Developing relationships through curiosity and understanding
Rapport:
· Start with a smile! 
· Be polite, don’t interrupt, listen, smile (again), say please and thank you, notice their and your body language
Be genuinely interested in the other person:
· Be curious
· What are they interested in?
· See questions on the next page
Listen: 
· What is being said?
· What is being implied?
· What else you notice?
Empathise:
· What does this mean for the person?
· How would it feel to be in their shoes?
· Can you offer any support / help / or know anyone else that can?
Be yourself:
· Be honest
· Be true to yourself
· Enjoy learning about the other person
Do what you say you will do:
· Follow up
· Pass on information

What else will help you personally?

Developing relationships through curiosity and understanding
1. What brought you here?
2. What do you enjoy most?
3. How would you like things to develop for you over the next few years?
4. What advice would you give to a new parent?
5. What changes have you seen through the years?
6. What one thing would you do if you knew you could not fail?
7. What do you see happening over the next year?
8. What’s the funniest situation you have experienced in your parenting?
9. What have you found to be the most effective way of staying sane?
10. What one sentence would you like people to use in describing you?

What questions work for you?

