PLATFORM TO PRIVATE PAY

TERMS AND CONDITIONS
Abundance Practice Building

PLEASE READ THESE TERMS AND CONDITIONS CAREFULLY BEFORE ENROLLING IN
THE PLATFORM TO PRIVATE PAY PROGRAM.

By purchasing the Platform to Private Pay program, you agree to fully comply with and be
bound by the following Agreement. If you do not agree to these Terms, please do not complete
your purchase or use the program materials.

Overview
Effective Date: June 8, 2025

These Terms of Service ("Terms") represent a legally binding document for the Platform
to Private Pay program ("Program"), operated by Abundance Practice Building through
its membership platform. By enrolling and accessing the Program, you agree to fully
comply with and be bound by this Agreement. Please review the following terms
carefully.

Definitions

The terms "we", "us", and "our" refer to Abundance Practice Building. The term "Site" refers to
abundancepracticebuilding.com. The terms "user," "you," and "your" refer to enrolled members
of the Program.

All text, information, graphics, design, videos, audio recordings, materials, documents, data, and
intellectual property accessible through the Platform to Private Pay Program are collectively
known as "Content," which is our property and is protected under United States intellectual
property laws.

Program Description

Platform to Private Pay is a 12-week cohort-based group program designed for licensed
therapists who are ready to transition off therapy platforms and into private pay practices. The
Program is delivered in a structured sequence and includes the following:

What Is Included

The following courses, tools, and benefits are included with your enroliment and are accessible
for the duration of the 12-week program only. Access ends when the 12-week cohort concludes
unless otherwise specified in writing by Abundance Practice Building.



« Know Your Niche Course — Access to this structured course for the duration of the 12-
week program. The course guides you to identify the intersection of your best clinical
work and the clients you can most effectively reach, resulting in a usable niche statement
written in language that speaks directly to your ideal clients.

« Easy Effective Website Copy Module — Access to this course for the duration of the 12-
week program. It provides page-by-page instruction on writing honest, specific copy for
your therapy website that helps the right prospective clients feel seen and take action
toward booking a consultation.

« Marketing Fundamentals Course — Access to this course for the duration of the 12-week
program. It is designed to help you identify which marketing approaches fit your actual
strengths, capacity, and practice goals, and to build a sustainable marketing plan
accordingly.

«  Weekly Group Calls — Live Zoom calls held every Tuesday at noon Eastern Time for the
12 weeks of the cohort. These facilitated sessions are where members bring questions,
stuck points, and progress updates related to their practice transition. Calls are recorded.
Recordings are available to enrolled members upon request during the 12-week program
period by emailing the HelpDesk at help@abundancepracticebuilding.com.

« Niche Evaluator (Al-Powered Tool) — Access to this Al-powered tool for the duration of
the 12-week program. It is available between group calls to help you evaluate your niche
language. Use of this tool is optional.

Cohort Schedule

This Program is offered in cohorts. Each cohort has a specific enrollment window and a defined
start date. All members within a cohort begin the program together. Access to cohort materials
and group calls is provided for the duration of the 12-week program. Post-cohort access terms
will be communicated at enrollment.

Payment Terms

Two payment options are available for enroliment:

« Pay in Full: $997.00, charged as a single one-time payment at enroliment.

«  Payment Plan: $197.00 per month for six (6) consecutive months, totaling $1,182.00. By
selecting the payment plan, you authorize Abundance Practice Building to charge your
payment method $197.00 on a recurring monthly basis for six consecutive months
beginning at enroliment.

By enrolling in the Program, you authorize Abundance Practice Building to charge your debit or
credit card for the selected payment option. You represent and warrant that: (i) any payment
information you provide is true and complete; (ii) charges incurred will be honored by your bank
or card issuer; (iii) you will pay all charges at the posted price, including any applicable taxes;
and (iv) if your initial payment method is declined or dishonored, you remain responsible for all
charges incurred, including any fees resulting from the failed payment.

Payment plan participants who miss a scheduled payment will lose access to program materials
until payment is successfully collected. Abundance Practice Building reserves the right to
pursue any outstanding balances through all available legal means.



No Refund Policy

ALL SALES ARE FINAL. There are no refunds, credits, or transfers for any reason,
including but not limited to:

« Failure to use program materials or attend group calls

« Dissatisfaction with the program or its outcomes

- Failure to achieve specific business, income, or caseload goals
« Change in personal or professional circumstances

+ Technical issues on the member's end

There is no satisfaction guarantee associated with this Program. Enroliment constitutes full
acceptance of this no-refund policy. Abundance Practice Building does not guarantee any
specific outcome, income level, timeline to full caseload, or number of referrals as a result of
participation in this Program.

If you are on a payment plan, your obligation to complete all six payments is unconditional and
is not contingent on your continued use of, access to, or satisfaction with the Program.

Access to Materials

Upon enrollment and receipt of payment, you will be granted access to the Platform to Private
Pay program materials through our membership platform. Access is personal, non-transferable,
and intended solely for your own individual use. You may not share login credentials, distribute
materials, or grant access to any third party.

Abundance Practice Building reserves the right to modify, update, or remove program content at
any time. We will make reasonable efforts to notify enrolled members of material changes.

Intellectual Property Rights

All content within the Platform to Private Pay Program — including but not limited to course
videos, worksheets, scripts, frameworks, copy, text, graphics, Al tools, and recordings of group
calls — is the exclusive intellectual property of Abundance Practice Building and is protected
under United States copyright and intellectual property laws.

You are granted a limited, personal, non-commercial license to access and use program
materials for the sole purpose of your own practice-building. You may not reproduce,
redistribute, resell, teach, share publicly, create derivative works from, or commercially exploit
any program content in whole or in part without prior written permission from Abundance
Practice Building.

Violations of this policy may result in immediate termination of access without refund and may
subject you to legal action. To request written permission for any use beyond personal access,
contact hello@abundancepracticebuilding.com.



Community Standards and Conduct

Abundance Practice Building maintains a zero-tolerance policy for harassment, including but not
limited to: bullying, racial hate speech, homophobia, and any demeaning, aggressive, or
harassing language directed at other program participants or Abundance Practice Building staff,
whether communicated via group call, private message, email, or any social media platform.

Members found engaging in harassing or harmful behavior will be removed from the Program
immediately and without refund, and will be blocked from all current and future Abundance
Practice Building services. Abundance Practice Building retains sole discretion to define what
constitutes harassment or inappropriate conduct.

Abundance Practice Building staff will not mediate conflicts between individuals that predate or
exist outside of the Program. Members are expected to report any clinical concerns or
professional misconduct to the appropriate licensing or regulatory authorities. Abundance
Practice Building is not a licensing or regulatory body.

Member Support and Inquiries

All billing questions, program access issues, scheduling questions, and general inquiries must
be directed to the HelpDesk at help@abundancepracticebuilding.com. Members will receive
assistance from an Abundance Practice Building staff member via that channel.

Questions, concerns, or complaints are not to be posted publicly on social media. Failure to
direct communications through the HelpDesk may result in delayed or no response. Abundance
Practice Building is not responsible for unanswered questions submitted through unofficial
channels.

System Requirements

Members are responsible for ensuring their personal devices, internet connection, and software
are sufficient to access program materials and attend live Zoom calls. Abundance Practice
Building is not responsible for providing technical support for personal hardware or software
issues. All access-related issues should be reported to the HelpDesk. The Program is not
responsible for access disruptions caused by member-side technical failures.

Eligibility

The Platform to Private Pay Program is intended for licensed mental health professionals who
are at least 18 years of age. Enroliment by anyone under the age of 18 is unauthorized and in
violation of these Terms. By enrolling, you represent and warrant that you are at least 18 years
of age and have the legal authority to enter into this Agreement.

Abundance Practice Building reserves the right to decline enroliment at its sole discretion, with
or without explanation.



Limited License

We grant you a nonexclusive, non-transferable, revocable license to access and use program
materials solely for your own internal, personal, non-commercial practice-building purposes. No
program materials may be used in any litigation or arbitration proceeding. This license is
conditioned on your continued compliance with these Terms and may be revoked at any time for
cause without refund.

Your License to Us

By posting, sharing, or transmitting content in any program community spaces, calls, or
platforms, you grant Abundance Practice Building a license to use that content in connection
with the operation of its business, including the right to reproduce, display, distribute, edit, and
reformat such content. You will not be compensated for content you contribute. By contributing
content, you warrant that you own the rights to it or are authorized to share it.

Lawful Purposes
You may use the Program and its materials for lawful purposes only. You agree not to transmit,

post, or engage in any conduct that violates the rights of others, constitutes fraud, or would
encourage criminal activity.

Relationship of Parties

Enrollment in this Program does not create any agency, partnership, joint venture, employment,
or franchise relationship between you and Abundance Practice Building.

Privacy

Our Privacy Policy is incorporated into and forms part of this Agreement and is available at
abundancepracticebuilding.com. By enrolling in the Program, you agree to the terms of our
Privacy Policy. If you do not accept the Privacy Policy, do not enroll in the Program.

Choice of Law and Jurisdiction

These Terms shall be governed by and construed in accordance with the laws of the State of
North Carolina, without regard to its conflict-of-law provisions. You agree to submit to the
personal jurisdiction and venue of the courts located in Asheville, North Carolina for any dispute



arising under these Terms. Any claim you bring must be initiated within one (1) year of the date
the cause of action arose, or it will be permanently barred.

Dispute Resolution

Any dispute arising out of or relating to these Terms or the Program, excluding any action by us
to collect amounts owed or obtain injunctive relief related to intellectual property, shall first be
submitted to good-faith mediation under the then-current procedures of The CPR Institute for
Conflict Prevention & Resolution, or another mutually agreed mediator. Good-faith participation
in mediation is a condition precedent to pursuing any other legal remedy. The exclusive venue
for all dispute resolution proceedings shall be Asheville, North Carolina. Either party may seek
interim or preliminary relief from a court of competent jurisdiction in Asheville, North Carolina to
protect rights or property pending the completion of mediation.

Limitation of Liability

TO THE MAXIMUM EXTENT PERMITTED BY LAW, ABUNDANCE PRACTICE BUILDING
SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, CONSEQUENTIAL,
SPECIAL, PUNITIVE, OR EXEMPLARY DAMAGES ARISING OUT OF OR RELATED TO
YOUR ENROLLMENT IN OR USE OF THE PLATFORM TO PRIVATE PAY PROGRAM. THIS
INCLUDES, WITHOUT LIMITATION, DAMAGES FOR LOST REVENUE, LOST PROFITS,
LOSS OF BUSINESS, LOSS OF DATA, OR DAMAGES ARISING FROM SYSTEM FAILURES,
INTERRUPTIONS, OR UNAUTHORIZED ACCESS TO YOUR INFORMATION. IN NO EVENT
SHALL ABUNDANCE PRACTICE BUILDING'S TOTAL CUMULATIVE LIABILITY TO YOU
EXCEED THE TOTAL AMOUNT PAID BY YOU TO ABUNDANCE PRACTICE BUILDING FOR
THE PROGRAM.

No Warranty

Program materials are provided "as is" and "as available" without representation or warranty of
any kind, express or implied. Abundance Practice Building does not warrant that materials will
be error-free, uninterrupted, or free from technical issues, or that any specific outcome will result
from participation.

Unlawful Activity

We reserve the right to investigate any reported violations of these Terms and to take
appropriate action, including reporting suspected unlawful activity to law enforcement
authorities, regulators, or other third parties, and disclosing relevant account information as
permitted or required by law.



Third-Party Links

Program materials may contain links to third-party websites or tools. Abundance Practice
Building does not endorse, warrant, or assume responsibility for the content, privacy practices,
or accuracy of any third-party sites. Access to third-party sites is at your own risk.

Indemnification

You agree to indemnify, defend, and hold harmless Abundance Practice Building and its officers,
directors, employees, agents, successors, assigns, and affiliates from any claims, losses,
liabilities, and expenses (including reasonable attorneys' fees) arising from your violation of
these Terms, your use of Program materials, or your conduct in connection with the Program.

Severability and Survival

If any provision of these Terms is found to be invalid or unenforceable, that provision shall be
construed to the maximum extent permitted by law, and the remaining provisions shall remain in
full force and effect. Our failure to enforce any provision of these Terms shall not constitute a
waiver of our right to enforce it in the future. Our rights under this Agreement survive any
termination.

Changes to These Terms

We reserve the right to modify these Terms at any time. We will provide at least 30 days'
advance notice of material changes by email or through the Program platform. Your continued
use of the Program following notice of changes constitutes your acceptance of the revised
Terms. If you do not agree to the updated Terms, you may discontinue your use of the Program.
No amendment to dispute-resolution provisions shall apply retroactively to pending disputes
without the express written agreement of both parties.

Questions? Contact us at help@abundancepracticebuilding.com

Abundance Practice Building - 96 Central Ave - Asheville, NC 28801
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