
Overview of Tools Used to Provide I Matter Relationship Health Training Services in association 

with licensed practitioners and member organisations 

 

Step  Purpose Tool  Web address 

    

Step 

1 

Contacting you  Licensed 

Practitioners Email 

Eg NHS email or other  

Step 

2a 

Expression of 

Interest in 

relationship 

health learning 

Relationship 

Health Tracker 

Tool 

https://pragmaticserver.com/imt/csr  

Step 

2b 

In-depth 

Questionnaire 

Relationship 

Health Tracker 

Tool 

https://pragmaticserver.com/imt 

Step 

3 

Online class 

booking 

Class Booking Tool  https://bookwhen.com/imattertraining-for-

kendal-pcn#focus=ev-smvl-20220209091500 

Step 

4 

Online meetings Online sessions https://zoom.us/ 

Step 

5a 

Expression of 

interest in 

Online learning 

I Matter Training https://www.imattertraining.com/page/239788 

Step  

5b 

I Matter Online 

Learning 

I Matter Training https://www.imattertraining.com/log-in 

Step 

5c 

I Matter Online 

learning 

Technical Help 

I Matter Training https://www.imattertraining.com/contact-us 

 

6a Privacy Policy How we look after 

your data 

https://www.imattertraining.com/privacy-policy. 

6b Directory Licensed 

Practitioners and 

Organisations 

https:///www.imattertraining.com/directory 

6c Terms and 

Conditions 

General Terms 

and Conditions 

https://www.imattertraining.com/terms 

6d Confidentiality  Agreement for 

participation 

https://www.imattertraining.com/confidentiality-

agreement 

6e Frequently 

Asked Questions 

Initial I Matter 

Learning 

Agreement 

https://www.imattertraining.com/imatter-

training-faq-initial-learning-agreement 

 

 

Read and agreed to by licensed practitioners and member organisations offering Relationship 

Health Services in partnership with I Matter Training Ltd.   
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