ELMAH logs

A guide on how to access ELMAH logs

ELMAH logs are used by the developers of HIFIS to aid in resolving bugs. They can be accessed in two
ways; through the web browser or through the server files. Both methods are outlined below.

Saving ELMAH logs through a web bowser:

Step 1:
There is an error.

HIFIS

Homeless Individuals and Families Information System

Front Desk Communicationso Al PiT Count v | Reports ~ | Administration v | Help v | My Account v
Error

» Error: 500 Internal Server Error

Professional Help

Professional Help is free and just a click or phone call away! The following links will allow you to troubleshoot the issue yourself.

Contact the HIFIS Support Desk Learning Links
HIFIS Help Centre

Step 2:
Navigate to the ELMAH web by removing all the text in the URL that comes after the .ca/ or .com/

Example:

demo.hifis.ca/Error/Index?statusCode=500

b

demo.hifis.ca/elmah
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http://demo.hifis.ca/Error/Index?statusCode=500

Step 3:
Select the most recent error by clicking on the Details... button under the Error heading.

Error Log for ROOT on TARS

mm_

TARS

TARS

TARS

TARS

TARS

TARS

TARS
TARS

Powered by ELMAH, version 1.2.13605.2128. Copyright (c) 2004- 11, Atif Aziz. Al rights reserved. Licensed under Apache License, Version 2.0. Server date is Tuesday, 30 July 2019. Server time is 09:32:42. All

Argument The provided URI scheme 'http' is invalid; expected 'https'. Parameter name: via Details...
0 0, Culture=neutral, PublicKkeyToken=b77a5c561934e089]] Sequence contains more than one matching element Details.
0 0, Culture=neutral, PublickeyToken=b77a5c561934e089]] Sequence contains more than one matching element Details...
0 0, Culture=neutral, PublickeyToken=b77a5c561934e089]] Sequence contains more than one matching element Details
0 Argument The provided URI scheme 'http' is invalid; expected 'https'. Parameter name: via Details...
0 Argument The provided URI scheme 'http' is invalid; expected 'https'. Parameter name: via Details
0 0, Culture=neutral, PublickeyToken=b77a5c561934e089]] Sequence contains more than one matching element Details...
0 0, Culture=neutral, PublickeyToken=b77a5c561934e089]] Sequence contains more than one matching element Details

provided by the XML File-Based Error Log.

Step 4:
Look below the yellow box of text for the XML link and click it.

Sequence contains more than one matching element

System.ServiceModel.FaultException™ 1[[System.ServiceModel.ExceptionDetail, System.ServiceModel, Version=4.0.0.0, Cultu
Sequence contains more than one matching element

System.ServiceModsl.FaultException'1[System.ServiceModsl.ExceptionDstail]: Sequence contains more than one matching slemesnt
System.InvalidOperationException: Sequence contains more than one matching element

at System.Ling.Enumerable.SingleOrDefault[TSource] (IEnumerable'l source, Func'2 predicate)

at HIFIS.DOMAIN.BusinessRules.MessageBusinessRules.<>c_DisplayClass6_0.<GetListIncoming>b 0(<>f__ AnonymousType40°10 mm)

at System.Ling.Enumerable.WhersSelsctListIterator'2.MoveNext () T

at System.Ling.Buffer'l..ctor(IEnumerable'l source)

at System.Ling.OrderedEnumerable'l.<GetEnumerator>d_ 1.MoveNext ()

at System.Collections.Generic.List'l..ctor(IEnumerable’l collecticn)

at System.Ling.Enumerable.ToList[TSource] (IEnumerabls'l scurce)

at HIFIS.DOMAIN.BusinessRules.MessageBusinessRules.GetListIncoming(Authentication authentication, String sortBy, Boolean

Logged on July-30-19 at 9:25:18 AM
See also:

# Raw/Source data in XML or in JSON

Step 5:

In your web browser of choice choose File > Save As and save the page as a .xml file. Below is a sample

of what an ELMAH log may look like.
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<2xml version="1.0" encoding ="UTF-8"7>
<eror type="System.ServiceModel.FaultException” 1[[System.ServiceModel.ExceptionDetail, System.ServiceModel, Version=4.0.0.0, Culture=neutral, PublicKeyToken=b77a5c561934e089]]"
user="adminotsottkSadadm5rmxkdnfopl” time="2019-07-30T16:25:18.7343750Z" detail="System.ServiceModel.FaultException" 1[System.ServiceModel.ExceptionDetail]: Sequence contains more than one
matching element (Fault Detail is equal to An ExceptionDetail, likely created by IncludeExceptionDetailInFaults=true, whose value is: System.InvalidOperationException: Sequence contains more than
one matching clement at System.Ling.Enumerable.SingleOrDefault[ TSource ](IEnumerable "1 source, Func” 2 predicate) at
HIFIS.DOMAIN, <>c__DisplayClass6_0.<GetListI (<>f__ v ype4D® 10 mm) in C:\Branches\Releases\4.0.57
\HIFIS.DOMAIN\Busi \ ges\| :line 65 at System.Ling.Enumerable. istiterator” 2. () at System.Ling.Buffer* L..ctor(IEnumerable" 1 source) at
System.Ling.OrderedE “1.<GetE ator>d__1. ) at System.Collections.Generic.List* 1..ctor(IEnumerable” 1 collection) at System.Ling. Enumerable. ToList[ TSource](IEnumerable” 1
source) at HIFIS.DOMAIN.Busi i les.GetList Authentication String sortBy, Boolean ascending, Double oldestMessageDate) in
C:\Branches\Releases\4.0.57\H...)." source="HIFIS.WEB" message="Sequence contains more than one matching element” host="TARS">
- <serverVariables>
<item name="ALL_HTTR">
<value string="HTTP_CONNECTION:Keep-Alive HTTP_ACCEPT:text/html, application/xhtml+xml, */* HTTP_ACCEPT_ENCODING:gzip, deflate, peerdist HTTP_ACCEPT_LANGUAGE:en
CA,en;q=0.8,r-CA;q=0.5,fr;q=0.3

HYTP EODK[E DateFilter=conflicts = 7&serviceRestrictions = i i 08 7&groupActivities=1 vices= 78
ASP.NET_

__RequestVerificationToken ! WSCS Lfg\’ﬁl 27817 MvkSxr3R: Qb StTmTpSWARTM2eF ulkiM7G6_wYluDa78NbUTf2ezGc13IWIHAfSFSSRFYHedhV
ASPXAUTH=BF A1402CE318A92EDDOS303FFEBA4B51128579544154EEDC2FEGIELECBOABAB92885FEGIE3FCBB7371424D077C3861022488D632C4B31B4A987

lemo. hifis.ca HTTP_REFERER:https://demo.hifis.ca/ HTTP_USER_AGENT:Mozilla/5.0 (Windows NT 6.1; WOWG64; Trident/7.0; rv:11.0) like Gecko HTTP_DNT:1
HTTP_X_P2P_PEERDIST:Versio >
</item>
<item name="ALL_RAW">
<value siring-"Connection: Keep-Alive Accept: text/html, application /xhtml txml, */* Accept-Encoding:
Datefilter-conflicts - 7&serviceRestrictions -7,

0.0fr-CAiq-0.5,fr;q_0.3 Coo

. defiate, peerdist Accept-Language: en-CAen
5=

tivitie &vat=7;
ASP.NET_ ksadad4m5r
—_RequestVerificationToken=WSCSELFgY9 2. 27817 Mv QbUAbhGOGRF5tTmTpSWARTM2eF8prBgUSID3IWFulkiM7G_wYluDa78NbUTf2ezGAI3IWiHAf5FSSRFYHedhV
H=| A1402CE31BA92EDDOS303FFEBA4B51128579544154EEDC2FEGIE LECBOABABI2885FE61E3FCBB7371424D07 7

61022488D632C4B3184A967

Host: demo.hifis.ca Referer: https:/ /demo.hifis.ca/ User-Agent: Mozilla/5.0 (Windows NT 6.1; WOW64; Trident/7.0; rvi11.0) like Gecka DNT: 1 X-P2P-Peerl >
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Saving ELMAH logs through the

Step 1:

There is an error.

HIFIS

Homeless Individuals and Families Informatio

HIFIS.WEB folder:

Client Search Q

Front Desk + Communicationso b PiT Count v | Reports + | Administration v | Help v | My Account v

Error

» Error: 500 Internal Server Error

Professional Help

Professional Help is free and just a click or phone call away!

Contact the HIFIS Support Desk

The following links will allow you to troubleshoot the issue yourself.
Learning Links

HIFIS Help Centre

Step 2a:

Open the ELMAH folder specified in your web\web.config file. The default location is:

C:\inetpub\wwwroot\HIFIS.Web\elmah

| = | HIFIS.Web - m] X
Home Share View o
e > ThisPC » O8Disk (C:) » inetpub » wwwroot » HIFIS.Web v O Search HIFIS.Web -l
L MName Date modified Type Size
7 Quick access
bin_deployableAssemblies 2019-0 M File folder
[ Desktop + —neeney
aspnet_client 2019-0 06 AM  File folder
‘Down\oads * bin A File folder
Documents Content File folder
[&] Pictures - elmah File folder
== alexander.jou # Properties File folder
= nc_common- # ReportDocs File folder
CATS Scripts File folder
Views File folder

HR Documents
éj app_offline_disabled.htm

@ error.aspx
& favicon.ico
D Licence.it
& Mvc.sitemap

Support Articles
Work in Progres:

[ This PC

CD5-PDC-Matiol
CD5-PDC-Regio

& MvcDiagnostics.aspx
[l MLog.config

04 3:21PM  HTML Document 1KB
04 3:21 PM ASP.NET Server Pa... 1KB
6-04 3:21 PM  lcon G6KB
Text Document 1KB
04 3:21 PM  ASP.NET Site Map 1KB
04 3:21 PM  ASP.NET Server Pa... 28 KB
5-043:21 PM XML Configuratio... TKE
1) Desktop [l packages.config 5-04 3:21 PM XML Configuratio... SKB
Documents 2 PrecompiledApp.config 043:21PM XML Configuratio... 1KB
‘ Downloads [l web.config 281:24PM XML Configuratio... 43 KB
J, Music ) WebTemplate (55 - 57).config 6-04 3:21 PM XML Configuratio... 2KB
[&] Pictures ¥ WebTemplate.config 2019-06-04 3:21 PM XML Configuratio... 44 KB
{8 Videos
= OSNick (0 he
21items 1 item selected

INTERNAL HIFIS USE ONLY

Last Updated July 30%, 2019



Step 2b:
If this has been changed the location can be found on the last line of the web\web.config file:

<entityFramework:>
<defaultConnectionFactory type="System.Data.Entity.Infrastructure.LocalDbConnectionFactory, EntityFramework">
<parameters>
<parameter valus="mssqllocaldb" />
</parameters>
F </defaultConnectionFactory>
= <providers>
<provider invariantHame="System.Data.SqlClient" type="System.Data.Entity.SglServer.SglProviderServices, EntityFramework.SqlServer" />
F </providers>
r </entityFramework>
=] <elmah>
<security allowRemotehccess="yes"/>
<errorlog type="Elmah.XmlFileErrorLog, Elmah" logPath="~/elmah" />
- </elmah>
L</configuration>

Step 3:
Sort the files by date created and select the most recent one. These files can be zipped or send
individually. Additionally, they can be viewed in any web browser by clicking them.

| B = | elmah - m] *
Home Share View o
« v » This PC » 0OSDisk (C:) » inetpub » wwwroot » HIFISWeb » elmah v @ Search elmzh L
() Name Date modified - Type Size ()
7 Quick access
I Desktop P =] error-2019-07-30133026Z- 266523c5-9868-4255-b152-72faed 75378 xml XML Document 1KB
=] error-2019-07-30133026Z- e2516d28-e634-4af1-a9d5-79fa 101 edb3aaxml XML Document 3KE
¥ Dovnloads =] error-2019-07-291828297- 4790 1-1c27-47c9-aTf7-991 2efTac3%.xml XML Document 3KB
| Documents | error-2019-07-16154336Z-12f5f898- cc89-40b6-580- adced3F1 7fb2.xml XML Document IKB
&I Pictures * 2] error-2019-07-16154336Z- bafeeddb-0d39-46e3-a111-82c3e16c9250.xml XML Document 1KB
= alexanderjou # 2] error-2019-07-16152110Z-Ta81a2d4-1a3c-43ca-ab30-1764eb50abal xml XML Document 3KB
= nc_common-# 1= errer-2019-06-19201417Z-6cbd5f4c-644d-405e-ad65-eccci 1f ladacxml 2019-06-19 414 PM XML Document 1KBE
CATS = error-2019-06-19201417Z-6341adac-2c8b-4333-8b39-291a73abbafa.xml 2019-06-19 414 PM XML Document 3KB
R Docurments 2] error-2019-06-19183827Z-882cbaTh-2fe8-438b- bcb3-8c80df5dadbbxml 2019-06-19 XML Document 3KB
2] error-2019-06-18144407Z-805b 5b2d- d357-4bd7-bb3b-0ala2886faed xml 2013 XML Document 1KB
Support Articles =] error-2019-06-191444077-d2¢1381b-2160-4435-2075-926594e82700xml 201 XML Document 3KB
Work in Progres: 2] error-2019-06-18141351Z-8ec5e678-8d29-405e-99f6- b479f 306821 xml 2019- XML Document 14KB
[ This PC 2] error-2019-06-18133540Z-708d 2ffb-4168-4d91-810c- 2376ea387cfb.xml 2019-06 XML Document 12KB
CDS-BDC-Natior =] error-2019-06-18135003Z-19c7103-ba29-4953-b2bf-8866831c5390.xml 2019-06 XML Document 12KB
=] error-2019-06-18134756Z-674f0fb8-01d0-4c 19-alea-b9b3fbb9786d.xml 2019-06 XML Document 1BKB
CDS-PDC-Regio 2] error-2019-06-18133518Z-278b 1db6- 3c Sh-4bac-ab7d-4417af24beTb.xml 2019-06 XML Document 3KB
I Desktop 2] error-2019-06-13185156Z-4d4c7d48-3452-437-2901-3915073a038a.xml XML Document 1KE
[£| Documents 2] error-2019-06-13183136Z- 5a7e3376-e3fd-4aeh-8abd-c314d75fd477xml 2019- XML Document 3KB
* Downloads =] error-2019-06-131801562-4412808b-4f17-4c48-38c0-c01d00b 138k c.xml 2019-06-13 201 PM XML Document 3KB
J’ Music 2| error-2019-06-13174353Z-088c 5804 - e368-46c6- 87 ec- e5addcBabff7.xml 2019-06-13 1:43 PM XML Document 1KB
=1 Pictures 2] error-2019-06-13174353Z-f131addb-87ec-47af-b5cc-08e0cc574858 xml 2019-06-13 1:43 PM XML Document 3KB
n Videos =] error-2019-06-13172203Z-e3e510a4-£927-4184- beeB-3h42e8281793.xml 2019-06-13 1:22 PM XML Document 3KB
P © 2] error-2019-06-071941247 - aefd644d-11d2-4398-8b51- 84469729761 .xml 2019- 1PM XML Document 1KB ©
3 items =
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