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ELMAH logs 
A guide on how to access ELMAH logs  

 

ELMAH logs are used by the developers of HIFIS to aid in resolving bugs. They can be accessed in two 

ways; through the web browser or through the server files. Both methods are outlined below.  

 

Saving ELMAH logs through a web bowser: 
 

Step 1: 
There is an error.  

 

Step 2: 
Navigate to the ELMAH web by removing all the text in the URL that comes after the .ca/ or .com/ 

 

Example:  

demo.hifis.ca/Error/Index?statusCode=500 

 

demo.hifis.ca/elmah 

 

  

http://demo.hifis.ca/Error/Index?statusCode=500
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Step 3: 
Select the most recent error by clicking on the Details… button under the Error heading.  

 

 

Step 4: 
Look below the yellow box of text for the XML link and click it. 

 

Step 5: 
In your web browser of choice choose File > Save As and save the page as a .xml file. Below is a sample 

of what an ELMAH log may look like. 

 



INTERNAL HIFIS USE ONLY  Last Updated July 30th, 2019 

Saving ELMAH logs through the HIFIS.WEB folder: 
 

Step 1: 
There is an error.  

 

Step 2a: 
Open the ELMAH folder specified in your web\web.config file. The default location is:  

C:\inetpub\wwwroot\HIFIS.Web\elmah 
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Step 2b: 
If this has been changed the location can be found on the last line of the web\web.config file: 

 

 

Step 3: 
Sort the files by date created and select the most recent one. These files can be zipped or send 

individually. Additionally, they can be viewed in any web browser by clicking them. 

 


