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The Report Writing and Data Mapping Guide

Over the last two decades, the ways to

measure the extent of homelessness have

significantly evolved in Canada. The Connecting service
dedication of service providers and providers to
municipal and provincial governments to advance the
collect and share data through the understanding of
Homeless Individuals and Families homelessness
Information System (HIFIS) and Point-in-

Time counts is at the centre of this success. When used jointly, these data collection
efforts provide a comprehensive local and national picture of homelessness. For the first
time in history, Canadians have quality data that supports policy and program
development, as well as strategic planning in the homelessness sector.

As Canada is moving forward with the National Housing Strategy and Reaching Home:
Canada’s Homelessness Strategy, collecting, managing and sharing data becomes
more important than ever to advance the collective understanding of homelessness and
to support decision-making. In particular, Reaching Home emphasizes coordinated
access and introduces a data-driven, client-centred approach to serve individuals and
families experiencing or at risk of homelessness.

In this context, the Government of Canada is committed to continuously enhancing
HIFIS in order to support communities in their data collection and efforts to eliminate
homelessness. Recognizing that HIFIS modernization is driven by the homelessness
sector’s needs, a National HIFIS working group was created in 2018 to leverage the
expertise of communities and experts and help guide HIFIS enhancements.

HIFIS is designed to support coordinated access by allowing multiple service providers
from the same community to access real-time homelessness data through a
community-wide system available via web-enabled devices, such as laptops,
smartphones and tablets. HIFIS also allows communities to document the number,
characteristics, and needs of homeless individuals and families, as well as the number
of people receiving services.

To meet Reaching Home requirements and implement coordinated access systems,
communities have to adapt their business model, which encompasses developing and
adopting new governance frameworks and data management strategies. Doing so
requires planning, resourcing and training to promote data literacy and instill a data-
driven culture.

To assist communities in this transformation, ESDC is committed to the ongoing
development of resources such as the HIFIS Toolkit and this Report Writing and Data
Mapping Guide that address the spectrum of HIFIS implementation.


https://www.canada.ca/en/employment-social-development/programs/homelessness/hifis.html
https://www.canada.ca/en/employment-social-development/programs/homelessness/hifis.html
https://www.canada.ca/en/employment-social-development/programs/homelessness/resources/point-in-time.html
https://www.canada.ca/en/employment-social-development/programs/homelessness/resources/point-in-time.html
https://www.placetocallhome.ca/
https://www.canada.ca/en/employment-social-development/programs/homelessness.html
https://www.canada.ca/en/employment-social-development/programs/homelessness.html

About this Guide

This guide is intended to help communities familiarize themselves with the HIFIS
Database so they can create custom Crystal Reports. It has been written to
accommodate all levels of report writing experience, from beginner to advanced.

The HIFIS database is complex with 564 tables storing over 6000 data fields. However,
with this guide any beginner report writer will learn:

Basic database concepts and terminology

Where information is stored in the database for each HIFIS module
The relationships between database tables

How to install Crystal Reports Developer and connect it to the database
How to create a new Crystal Report

This guide will refer to the following roles when discussing HIFIS:

Administrators are the people who configure and maintain HIFIS (the ones with
all the rights)

Users are the staff who put data in HIFIS and reference it through the course of
their workday

Report Writers are the staff who create reports that pull data out of the database
in a variety of ways

Every section of every module of HIFIS will be featured in the HIFIS Modules - Data
Descriptions chapter of this report. Each section of this chapter will:

Note all the diagrams that are relevant to this section

Briefly explain what the module does

Highlight any behaviours that a report writer may need to be aware of

Provide a list of report writing tips for this section, including examples of reports
one could build

List all the dropdowns and multi-select fields found in the section, along with their
look-up table, database table, and instructions for modifying (when possible)

To get the most out of this guide, all beginner report builders should:

=

ok ow

Read the chapter on Database Terminology & Concepts

Read the chapter on the Client Details — Vitals section of the Client Information
Module

Review Diagram 1

Complete the ‘Try it yourself!” activity

Review to the Tips section for the module you are reporting on by seeing the
HIFIS Modules - Data Descriptions chapter of this Guide.



Try_it_Yourself!#_

HIFIS Version

This guide was written based on the following:

e The Homeless Individuals and Families Information System (HFIS) version 59.1
e SAP Crystal Reports Developer 2020

Contact Us

For more information to support the implementation and management of HIFIS, you can
visit the Homelessness Learning Hub.

To stay connected and get the latest updates on HIFIS, please confirm your interest to
receive the HIFIS Newsletter by sending your consent at support@HIFIS.ca.

For any questions or enquiries, you can contact the HIFIS Clients Support Centre at 1-
866-324-2375 or support@HIFIS.ca.



https://www.homelessnesslearninghub.ca/
mailto:support@HIFIS.ca
mailto:support@HIFIS.ca

Glossary

Administrators — An individual who have unlimited rights in HIFIS and who is
responsible for its maintenance and configuration.

Cardinality — The relationship between two database tables.

Crystal Reports — A software that allows paginated reports to be created with direct
connection to a data source.

Data values - Cells in the database table. Each cell holds the actual data for an entity
as it relates the field it is in.

Database tables - The containers that hold the data and resemble spreadsheets.
Entities - Objects or things that the database is holding information about.

Fields - Columns in a database table. Each field represents a particular piece of
information about an entity.

Fully qualified name - An unambiguous name for a field written with the table name
preceding the field name, separated by a period (e.g. TableName.FieldName).

Look-up Table — A functionality that is used to add, edit, or remove values that appear
in the drop-down menus throughout HIFIS.

Null — The term NULL represents an absence of data (not the number zero).

Point-in-Time Count — The Point-in-Time (PiT) Count is a strategy that helps
determine the extent of homelessness in a community on a given night, or at a single
point in time.

Report — A document designed to look at a database and pull information out in a
specific way.

Report Writer - A person who designs, modifies, and maintains reports.
Records - Rows in a database table. Each row represents a unique entity.
Schema — A written blue print of a database.

Structured Query Language (SQL) — SQL used in the management and querying of
relational databases.

SQL Server — A relational database system, the kind used by HIFIS.
SQL Server Native Client - A software driver that facilitates connections to databases.

Users — Staff who enter data into HIFIS and reference the data stored in it, while they
work.



View — A virtual table that only exists when you are looking at it, and does not take up
any storage space.
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Database Terminology & Concepts

What is a database?

A database is simply a way to store and organize information. A well-designed database
allows people to store, protect, access, and manage information with less risk of
accidental damage, corruption, and disorganization than other methods.

Imagine a database as an alternative to a large spreadsheet. Data stored in a
spreadsheet has certain disadvantages:

It can be hard to organize, especially as the size grows

User created formulas and macros are difficult to troubleshoot and manage
Data is not easily updated across separate spreadsheets or tabs

Data can be easily added, edited, or deleted in unlocked spreadsheets by
anyone with access

e It can be hard to validate entry (e.g., ensure dates are in the correct format)

By storing information in a database, it makes it easier to:

Ensure data is entered consistently and in the same format
Control how data is added, edited, and deleted

Monitor data access and audit user activities

Store large amounts of data of all shapes and sizes

Break data into smaller pieces that can be analyzed in detail

Many databases are used to display information on a computer screen when a user
accesses a website or software application. Databases work behind the scenes, and the
average user cannot see them or access them directly. This is the case with HIFIS.

How is information stored in a database?

There are five definitions you need to know to understand how data is organized in a
database. To help explain this, | will use an analogy.

Let’s say | have created a database about all the cars I've ever owned and have named
it All_Cars.

Entities

An entity is an object or thing. In the All_Cars database, entities would include things
like the cars themselves, car manufacturers, or garages where cars are held.

Database Tables

A database table is the container that holds the data which essentially looks like a
spreadsheet. Most entities have their own database tables, so in the All_Cars database
| could have a table called My_Cars and a table called My_Garages.

11



Records

A record is a row in a database table. Each row represents a unique entity. For
example, in the My_Cars table there would be a record (or row) for every car | have
ever owned. Every car would have exactly one record.

Fields

A field is a column in a database table. Each field represents a piece of information |
want to store about my entities. For example, | may want to store information like colour,
manufacturer, or date purchased in the My_Cars table.

Data Values

A data value is a cell in the database table. Each cell holds the actual data for an entity
as it relates the field it is in. For example, my first car was green, so the data value in
the colour field for my first car would be green.

Diagram 1 — An example of database tables

My Cars My Garages
ID | Manufacturer | Colour | DatePurchased ID Width | Depth | Colour
1 | Buick Green | 2009-07-01 1 15 15 Green
2 | Dodge Blue 2012-08-13 2 12 15 Blue
3 | Hyundai Blue 2018-09-03 3 10 15 Red

In Diagram 1 we have two tables: My _Cars and My_Garages. Both tables have three
fields and three records. Remember: a field is a column, and a record is a row.

Fully Qualified Names

In the example in Diagram 1 both the My _Cars and My_Garages tables have a field
called Colour. This can happen often when working with real data. When this happens
a fully qualified name needs to be used to tell the difference between them. This is done
by using both the table name and the field name when referring to a field.

For example, if | wanted the data from Colour field in the My_Cars table, then the fully
qualified name of the field would be My_Cars.Colour and if | wanted the data from the
Colour field in the My_Garages table, then the fully qualified name of the field would be
My_Garages.Colour. This naming convention ensures you always get the right data
from the right table.

12



Data Types

All database fields have a type which defines what kind of values it can hold, and how
big they can be.

It's important to keep data types in mind when building Crystal Reports, especially when
writing Functions that reference multiple fields at once. For example, if you try to
compare two fields of different types, you might get an error message, or other
unexpected result.

The list of data types below is not extensive, but lists the most common types you might
encounter. For information on all the possible data types visit
https://www.w3schools.com/sql/sgl_datatypes.asp.

CHAR/VARCHAR - character string

NCHAR/ NVARCHAR —Unicode string

BINARY/ VARBINARY — binary string

BIT — integer that can be 0, 1, or NULL
BIGINT/INT/SMALLINT/TINYINT — whole numbers
DECIMAL — numbers with decimal points
SMALLMONEY/MONEY — monetary data
DATE/TIME/DATETIME — date and/or time values

13
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Table Relationships

One of the biggest advantages to storing data in a database is that you can record any
relationships that exist between two entities. Understanding these relationships is vital
to ensuring that you are pulling data that makes sense in a real-world context.

An example of a table relationship is the relationship between the cars in the All_Cars
database and the garages in the All_Cars database. It is important for me to understand
that a car can only be stored in one garage at a time, but a garage could have no cars
or many cars stored in it. This concept of relationships between database tables is also
referred to as cardinality.

Misinterpreting table relationships can produce reports that deliver data in the wrong
context. This may result in reports that:

e Are missing records
e Contain duplicate records
e Contain aggregates that don’t relate to what you were looking for

There are 3 types of relationships that can exist between 2 tables: one-to-one, one-to-
many, many-to-many. These relationships are depicted using boxes, lines and 4 distinct
symbols.

Below are the types of symbols you will see in this guide and what they mean. There
are essentially 2 symbols with 2 variations each. There is a ‘many’ symbol (triangle) and
a ‘one’ symbol (double line). Each one has a variation that includes a little circle, and a
variation that doesn't.

Many (but at least one)

Many (or none)

One (or none)

One

H- Ho— Po- P

These symbols may not make any sense on their own, but we’ll look at some examples
in the next section.
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When you are reading a diagram depicting the relationship between two tables you
should read the elements in this order:

1. Read the first box then say “can have”
2. Read the symbol farthest away from the first box
3. Read the second box

For the diagram below, it would read “A car can have one garage”.

STEP 1 STEP 2 STEP 3

Car > : : Garage

You could also read it in the opposite direction, then it would read “A garage can have
zero or many cars”

STEP 3 STEP 2 STEP 1

Car >

One-to-Many Relationships

Garage

This relationship between a car and a garage is called a one-to-many relationship. A car
can only be stored in one garage at a time but a garage can have many cars stored in it
at a time.

One-to-One Relationships

An example of a one-to-one relationship is the relationship between cars and licence
plates. A car can only have one licence plate number and a license plate number refers
to exactly one car.

Car License Plate

15



Many-to-Many Relationships

An example of a many-to-many relationship is the relationships between cars and
drivers. A car could be driven by multiple people and a person could drive multiple cars.

Cars > < Drivers

Primary and Foreign Keys

One thing that databases do really well is reduce duplication of information. This is
achieved by storing data in separate tables and creating links to the original location,
instead of duplicating the information in every table it relates to.

Understanding primary and foreign keys is critical for any report writer as they are the
tools you will use to pull data from multiple tables at once.

In this guide you will see diagrams that will:

e help you identify the relationships between tables

e tell you what the primary key is for every table

e tell you what foreign keys you will need to use when there are relationships
between tables

Primary Keys

Every record in every database table has a unique number used to identify it called a
primary key. A primary key is a field that is used to uniquely identify a record in a
database table and it can never be NULL (empty). The name of a primary key field is
typically the entity followed by ‘ID’.

For example, every car in the My_Cars table has a number that uniquely identifies it.
The first car | ever owned would have a primary key of 1 and every car | owned after
would have a new number assigned to it.

The same goes for every garage in the My_Garages table. Every garage | have to store
cars in will have its own number assigned to it.

In this guide every database table will be represented by a grey box. Inside the box will
be the table name and the primary key (in brackets). Below are examples using the
My_Cars table and the My_Garages table.

My_Cars (CarlD) My_Garages (GaragelD)

16



Foreign Keys

Anytime a primary key is mentioned outside of it's originating table, it becomes a foreign
key. Think of foreign keys as a hyperlink directing you to information that is stored
somewhere else.

Let’s say we want a list of all my cars, which garage they are in, when | parked them
there, and when | removed them. In the All_Cars database | will create a table called
Car_Storage that lists every car and where it is stored. This table also has its own
primary key called CarStoragelD, and the table looks like this:

Car_Storage

CarStoragelD | CarID | GaragelD | DateAdded | DateRemoved

1 2 3 2009-07-01 | 2009-12-13
2 3 2 2012-08-13 | NULL
3 1 1 2018-09-03 | 2018-09-03

As you can see there is a field (column) called CarlD and a field called GaragelD.
These fields are foreign keys because they are mentioned outside of their originating
tables (My_Cars and My_Garages respectively). If you look at the first record (or row) it
is saying that car #2 was stored in garage #3 between July 15t 2009 and December 13%
2009. Now | can use JOIN statements to pull in more information about car #2 or
garage #3 to make this dataset more informative (JOINS will be discussed in the next
section).

In this guide foreign keys will be shown in diagrams as text located just above a line that
connects two tables, preceded by the letters ‘FK’. As you can see in the diagram below,
the foreign key CarlD is shown that links the My_Cars table to the Car_Storage table.

FK: CarlD
Car_Storage (CarStoragelD) My_Cars (CarID)

Joins

Joining refers to the action of combining multiple database tables into a single data set.
When you are writing a report, you will have the opportunity to join tables in your report
writing software, although it may be called ‘linking’ or ‘merging’.

It is important to understand how joins work so that you pull data from all the tables you
need at once, eliminating the need for manual consolidation afterwards.

17



Below, 3 types of joins will be explained using the example tables My_Cars and
Car_Storage. There are more ways to join tables but the 3 most common methods will
be explained.

Inner Join

An inner join returns any records that have matching values between two tables.

For example, we could select 5 car records from the My_Cars table and perform an
inner join with the Car_Storage table.

The inner join would return:

e Allthe My_Cars records of cars that are stored in a garage (if any of the 5 cars
are not in a garage, they would be excluded)

e All the Car_Storage records that relate to one of the 5 cars we chose (all others
would be excluded)

The inner join would not return:

e Any My_Cars records for the original 5 cars where the car is not in storage
e Any My Cars or Car_Storage records that don’t relate to the original 5 cars

In plain English: the data set would include information about just those 5 cars and
where they are stored.

If we draw a Venn Diagram of an Inner Join it would look like the image below, where
the resulting dataset is just the shaded space between the two circles.

My_Cars Car_Storage

Left Join

A left join returns all the records in the first table and any matching records in the
second table.

For example, we could select 5 car records from the My_Cars table and perform a left
join with the Car_Storage table.

The left join would return:

e All 5 of the records in the My_Cars table

18



e All of the Car_Storage records that relate to one of the cars (note, that some cars
my not be stored in a garage, and would not have any records in the
Car_Storage table)

The left join would not return:

e Any Car_Storage records that don’t relate to one of the original 5 cars
e Any My_Cars records other than the original 5

In plain English: the data set would include information about all the cars as well as
information about where they are stored.

If we draw a Venn Diagram of a Left Join it would look like the image below, where the
resulting dataset is everything in the left circle and the shaded space between the two
circles.

My_Cars Car_Storage

Right Join

A right join returns all the records in the second table and any matching records in the
first table.

For example, we could select 5 records from the Car_Storage table and perform a right
join with the My_Cars table.

The right join would return:

e All 5 of the records in the Car_Storage table
e All of the My_Cars records that relate to one of the 5 Car_Storage records (all
other My_Cars records would be excluded)

The right join would not return:

e Any My_Cars records that don’t relate to the original 5 records
e Any Car_Storage records other than the original 5 records

In plain English: the data set would include information about all the cars stored in
garages.
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If we draw a Venn Diagram of a Right Join it would look like the below, where the
resulting dataset is everything in the right circle and the shaded space between the two
circles.

My_Cars

Views

A view is a virtual table that only exists when you are looking at it, and does not take up
any storage space. Essentially, a view generates a data set using multiple tables but
only when you ask for it. The data set contains information that you may want to look at
often. This way you don’t have to think about how to link the database tables every time
you want to see the information.

HIFIS has several views available for use:

Bed list (vw_BedList)

Client Basics (vw_ClientBasics)

Client Cases (vw_ClientCase)

Client House Placements (vw_ClientHousePlacements)

Client Services (vw_ClientsServices)

Coordinated Access (vw_CoordinatedAccess)

Housing and Shelter History (vw_HousingAndShelterHistory)

Intake Assessment Acuity Scores (vw_IntakeAssessmentAcuityScores)
Stays (vw_Stays)

Stays Summary (vw_StaysSummary)

Views can be accessed or queried just like any other database table. Their names
(above in brackets) usually start with ‘vw’.
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Schemas

A schema is essentially a blue print of a database. In addition to this guide, there is a
schema available online for the HIFIS database. You can find it through this link:
https://support.hifis.ca/4.0.59/HIFIS DB_SCHEMA/

This schema provides the structure of every database table in HIFIS as well as links to
other tables in written form. It can be difficult to understand on its own, but used as a
reference alongside this guide it can be a helpful tool as you build reports.
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Extracting Data

The single greatest benefit to maintaining a database is the ability to analyze the data
inside. Databases can store information at a larger scale, and with more detail, than any
spreadsheet in the world — and HIFIS is no exception.

There are a variety of business intelligence tools available on the market today that can
be used to extract data from HIFIS. The easiest and most cost-effective way to extract
data from your HIFIS database is using an application called SAP Crystal Reports.

There are a series of reports that come ready with any HIFIS installation. Although
these reports are great in a pinch, many communities can benefit from creating custom
reports that show them exactly what they want to see.

To create your own custom reports, you must have a licensed copy of Crystal Reports
Developer. We recommend version 2016 or later, as previous versions are no longer
supported. The older versions still work however, so feel free to use them if you don’t
mind them being unsupported.

As of January 2021, the purchase of a single user license is available though SAP.

Report templates created using Crystal Reports can uploaded to HIFIS and accessed
by front-end users. This guide will briefly outline the basic steps required to create a
Crystal Report. For more information on how to use Crystal Reports, download the SAP
Crystal Reports 2016 User Guide from https://www.sap.com.

Setting Up Crystal Reports

For assistance in setting up Crystal Reports Developer and connecting it to your
database, you will need:

e A Crystal Reports Developer License, with the application downloaded and
installed

e SQL Server Native Client version 11.0 (if you are on SQL Server 2012)

downloaded and installed

The name of the server that hosts your HIFIS installation

The name of the database that hosts your HIFIS data

A user ID that has permission to access the server

A password for the user ID

Once you have all the above steps completed and the information ready, you need to
create a new Crystal Report and set up a new database connection. Once you do this,
Crystal Reports will remember your database every time you create a new report, so
you will not have to do it again.

1. Open the Crystal Reports Developer application.
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9.

In the top left-hand corner select File then New then Standard Report.

A window with the word Data at the top will appear. On the left-hand side, you
will see a list that says Available Data Sources at the top. Under Create New
Connection click on OLE DB (ADO).

When the next window appears, select SQL Server Native Client 11.0 from the
Provider List. If it is not in the list, then you have not properly installed SQL
Server Native Client.

Click Next.

Enter the Connection Information you gathered. If your IT Department has
informed you that your computer credentials are to be used for the username and
password, you should be able to leave User ID and Password blank, and click
the checkbox beside Integrated Security.

Click Finish.

When the Advanced Information screen appears, change nothing and click
Finish.

You will be returned to the same window you were in at step 3.

10.Now, the name of your database should appear in the Available Data Sources

list with a little plug icon beside it that indicates it is connected.

11.Proceed with creating a report.

» Standard Report Creation Wizard

Data
Choose the data you want to report on.

Available Data Sources:

— My Connections ~
r B8 XSERVER\ERINDEV
B __JADO.NET (XML)
tl ] Database Filaes
+ __]Java Beans Connectivity
+/|_JJDBC (JNDI)
+/_JODBC (RDO)
ERl R T Y]
+__JOLE DB (ADO)
£ ] >alestorce.com
HI_1SAP BW MDX Query
i IJSAP Info sets
H __]SAP Operational Data Store
+ ] SAP Table, Cluster, or Function
+/ | Universes
+/ XML and Web Serices
+/ ] Repository v
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“Try it Yourself!” Activity

This activity will walk you through how to create a basic Crystal Report that provides a
list of clients in the HIFIS database that are active. It is a great opportunity to explore
the most essential features of Crystal Reports Developer.

If you follow all the steps of this activity, you will create a report that produces a client
list, that is sorted by name, grouped by gender identity, and filtered by user inputs.

Creating a Crystal Report

The easiest way to create a report is to use the Report Creation Wizard.

1. Open Crystal Reports.

2. Select File from the main menu, then New then Standard Report.

3. If you successfully completed the set up outlined in the previous section you
should see the name of your database under the My Connections section of

Available Data Sources.

4. Click the plus sign to the left of the database name to expand it.

5. Click the plus sign to the left of dbo to expand it.

o

Click the plus sign to the left of Tables to expand it.

»* Standard Report Creation Wizard

Data
Choose the data you want to report on.

Available Data Sources:

— —J My Connections
35, XSERVER\ERINDEV

&5 Add Command

dev HIFIS

= dbo

Tables

aspnet_Applications
aspnet_Membership
aspnet_Profile
aspnet_Roles
aspnet_SchemaVarsions
aspnet_Users
aspnel_UsersinRoles
EXPORT_Clients
EXPORT_CustomLookups
EXPORT_ExportProgress

[B5] EXPORT Indicators
< >

PE—
l >
N

=

<=

L

Selected Tables:

\

HIFIS_Clients

X

NDEV

HIFIS_People

Finish

Cancel

Help
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7. Now it is time to select the tables we want to use. If we take a look at the diagram
for Client Details — Vitals (Diagram 1) we know that we need to include the
following tables in our report:

¢ HIFIS_AboriginallndicatorTypes

¢ HIFIS_CitizenshipTypes

e HIFIS_ClientStateTypes (tells us if they are active, deceased, or
archived)

e HIFIS_Clients

¢ HIFIS_GenderTypes

¢ HIFIS_People

e HIFIS VeteranStatesTypes

Click on each of these tables, and click the arrow that points to the box on the
right (see screenshot on previous page). Once you have selected all the tables
you want, click Ok.

Recall that we’ve decided we don’t want to include everything about a client in
this report, so we are not including the following tables:

e HIFIS_CauseOfDeathTypes

e HIFIS_ClientHistoryChanges (tells us a history of their housing
status over time)

e HIFIS CountryTypes (tells us what country they were born in)

¢ HIFIS_EyeColorTypes

¢ HIFIS_GeoRegionTypes

e HIFIS_HairColorTypes

e HIFIS_ProvinceTypes (tells us what province they were born in if
applicable)

8. If you have selected multiple tables, you will be presented with the Link window.
Here you will tell Crystal Reports how the tables you selected are related. There
is a good chance that Crystal Reports will take a guess at the table relationships
and get it right, but you should always review it for accuracy.

A few notes about this step:
¢ You can click and drag the edges of the tables to make them bigger

— this will allow you to see a list of all the fields in the table

¢ You can click and drag the tables around to make it easier to look
at, and it will not break any of the links

e Primary Keys will have red tags beside them
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¢ You can remove a link (relationship) by right clicking on it and
selecting Delete Link

e To add a link (relationship) you can click on a field (like clientID in
the HIFIS_Clients table) and drag and drop it on top of the field in
another table that you want to link it to (like clientID in the
HIFIS_ClientHistoryChanges table). Once you do this, a line will

appear between the two tables

» Database Expert

Data Links

Link together the tables you added to the report.
Linking is needed to match records of one table with corresponding records of another table

5 Auto-Arrange
HIFIS_ClientStateTypes
® D : Aulcf—L||1k
() By Name
P (@ By Key
HIFIS_CitizenshipTypes Link
=D ~
/ _
HIFIS_Clients / LegacylD < Order Links..
VeteranStatelD ~ TN = > Clear Links
B PersonliD Ty Delete Link
CreatedDate \ HIFIS_Aboriginalindicat. ..
LastUpdatedDat \\ » 1D ~ Link Options
~
= 1 a<tllndafde; NamekE Index Legend...
NameF v
HIFIS_People
GenderTypelD A
DOB L % HIFIS_GenderTypes HIFIS_VeteranStatesTy.
;)kO[iDatanrrnYl\ ® D = b A
a
LegacylD LegacylD v
Aka2 a2
< > NameE v < >
< >
Gance

Help

9. The Fields window will appear next. This window allows you to choose what

database fields you want to appear in the report. This is optional. You don’t have

to decide right now — you can always add or remove fields later. We’re going to
do nothing, and click Finish.

10.The window will disappear and you will be presented with a blank report.

11.In the main menu select File and then ensure that Save Data with Report is

unchecked. If it is checked, just click on it to uncheck it. This is important to do,

because if you forget, you will be presented with an error message when you try
to add this report to HIFIS later on.

12.Take this opportunity to save your report by going to File > Save.
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13.Proceed to the next section to start adding data to the report!

Add Data to Report Sections

Anytime you create a blank Crystal Report you will be presented with the design tab of a
blank report with 5 sections. Data will behave differently depending on which section
you put it in. Any section can be supressed (or hidden) by right-clicking on the section
label to the left of the report body and selecting Supress.

Report Header: this section will only appear on the first page (unless you supress
it) and is used for the report title and any data summaries you want to include.

Page Header: this section will appear on the top of every page (unless you
supress it) and can be used for headers, chapter titles, etc.

Details: this section is the body of the report and will duplicate for every record in
your data set. For example, if you placed ClientID in the Details section and ran
the report, it would list every single ClientID.

Page Footer: this section will appear at the bottom of every page (unless you
supress it) and can be used for page numbers, run dates, etc.

Report Footer: this section will only appear at the end of the report (unless you
supress it) and can be used for charts, cross-tabs, or summaries.

To add data to a section:

1. Look at the Field Explorer window — it is found on the right-hand side of the

screen. If it isn’t there, select View from the main menu near the top of the
screen, then click on Field Explorer.

Click the plus sign beside database fields in the Field Explorer window to show
the database tables and fields you have included in your report. If you have a lot
of tables in your report this list can get very long! So, feel free to collapse and
expand tables to make it easier to look around.

Next, we are going to start designing our report.

Click and drag the following fields into the details section of the report:

¢ HIFIS_AboriginallndicatorTypes.NameE
¢ HIFIS_CitizenshipTypes.NameE

¢ HIFIS_Clients.ClientID

¢ HIFIS_ClientStateTypes.NameE

e HIFIS_GenderTypes.NameE

e HIFIS_People.DOB

¢ HIFIS_People.FirstName
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¢ HIFIS_People.LastName

e HIFIS_ VerteranStatesTypes.NameE
A heading will automatically appear in the Page Header for each field you add. A
green check mark will appear beside the field in the Field Explorer to show that
the fields have been included in the report.

Start Page
Design

Report Header

Client List >< Field Explorer o
o : £ e o e . i e i R p . - # =] HIFIS_Clients

+ [ HIFIS_ClientStateTypes

+ [ HIFIS_GenderTypes

=[] HIFIS_People

Page Header

== PersonID
==} FirstName

o]
0
o

1 ClientiID | FirstName LastName

==} LastName
. : == MiddleName
NameE . == GenderTypelD
== DOB

X N == DOBDateFirmYMN
NameE == Akal

Q
0
o)

NameE

NameE :
NameE

== Aka2
== HifisRowVersion
== ActiveYN

== GeoRegionTypelD
== MetaDataSearch

A few notes about this step:

e You can expand the size of the Details section by clicking and dragging the
bottom border up and down

e You can change the size of the fields by clicking and dragging the edges to make
them take up more/less space

e You can rename the headings that have appeared in the Page Header above
your data fields by double clicking on them

e You can remove the headings that have appeared in the Page Header by clicking
on them and hitting the Delete button on your keyboard

¢ You can remove the fields you’ve placed in the details section by clicking on
them and hitting the Delete button on your keyboard

e You can change the font, appearance, and positioning of your fields by right-
clicking on them and selecting Format Field

Running Your Report
1. It's time to see what our report will ook like!
To see what your report looks like when it is run you can:

e Hit the F5 key on your keyboard,

e Click the refresh icon from the toolbar, or
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e Select Report from the main menu then Refresh Report Data from the
dropdown.

It might take a couple seconds to generate, depending on how large your data
set is.

2. Once the report is ready, a new tab will appear called Preview. Here you will see
real data, arranged exactly as you have specified in the Design tab. Flip back
and forth between the Design tab and the Preview tab as you work to see what
your report looks like.

W SAP Crystal Reports - [Report1]
ile SAP Edit View Insert Format Database Report Window Help

=~ 3 | S Ql & - - ||OE e & § &4
B - -
3 (2 = [T S50 2 ad L = 4] - | &) fx =] l 10f 1
Start Page Reportl = Field Explorer
Design | Preview X L
P = [ Database Fields
Groups + [ HIFIS_Clients
Report1 RH E= HIFIS_ People
PH 3/13/2021 == PersonlD
ClientID FirstName LastName == FirstName
D 1 Anonymous Anonymous = LastName

A few notes about this step:

e Although it is possible to edit your report in the Preview tab, it is
recommended that you move back to the Design tab before making changes.
If you try to add/move/remove fields in the Preview tab, Crystal Reports has
to make the changes and recalculate information at the same time — and this
can take a while, or even freeze the program if your report is very large.

e If your report takes up more than one page, use the arrows in the tool bar
above the field Explorer to look at the other pages of your report.

Sorting

Let’s sort our report so that it is organized alphabetically by clients first name, then last
name.

All of the tools in Crystal Reports are called “Experts” so to sort, we need to open the
Record Sort Expert.

1. From the main menu go to Report then select Record Sort Expert
2. When the window appears (like in the image below) you will see a list of available

fields on the left. Fields that are currently displayed in your report will always
appear first. You can choose to sort by fields that you aren’t displaying as well.
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3. Click the little arrow in the middle of the window to choose the FirstName and

LastName fields. Once they are moved over, you can click and drag them to re-

arrange them if you want.

4. Underneath the Sort Fields box, you can choose the sort direction using the
Ascending / Descending radio buttons.

» Record Sort Expert =
Available Fields: Sort Fields: -~
= & Report Fields -~ “ A - HIFIS_People FirstName

= HIFIS_Clients ClientlD
= HIFIS_People FirstName =
= HIFIS_People LastNam:
= HIFIS_People.DOB
= [ XSERVER\ERINDEWY (OLE
£ HIFIS_Clients
= ClientlD

A - HIFIS_People.LastName

= ClientStateTypelD Sort Direction-
= FileNumber (®) Ascending
== |sClient e — .
< > () Descending
OK Cancel Help

5. When you are done click Ok.
6. Your report will now be sorted the next time you refresh the preview.

If you want to remove or modify your sort, simply return to the Record Sort expert
and use the arrows to add or remove more sort fields.

Filtering

Let’s sort our report to only show us clients who have an Active status. To do this we
need to open the Select Expert.

1.  From the main menu go to Report then choose Select Expert, then choose
Record.
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2. When the window appears, choose HIFIS ClientStateTypes.NameE and click

Ok.

Fields:

Choose Field

THEG

<

— [Z), Report Fields
HIFIS_AboriginallndicatorTypes NameE

HIFIS_CitizenshipTypes NameE
HIFIS_ClientStateTypes NameE
HIFIS_GenderTy.2s NameE

HIFIS_People FirstName
HIFIS_People.LastName
HIFIS_Chents_ClientlD
= HIFIS_People.DOB

FOEOEREE

XSERVER\ERINDEYV (OLE DB (ADOQ))

[ HIFIS_AboriginallindicatorTypes
] HIFIS_CitizenshipTypes
1 HIFIR ClientStataTunes

HIFIS_VeteranStatesTypes.NameE

>

>
-~ OK
Cancel
Help
Browse...
g

3. The next window that appears is where we specify the filter conditions. Select
equal to from the dropdown on the left and Active from the dropdown on the

right.

4. Click Ok when you are done.

Select Expert -- Record

l HIFIS_ClientState Types.NameE '<New>

|i5 equal to

is any value.

(]
is not equal to
is one of
is not one of
is less than
is less than or equal to
is greater than
is greater than or equal to
is between
is not between
starts with
does not start with
is like
is not like
formula:

=
New...
it ‘ Active ~ ]
Delete
Browse...
ielp Formula Editor... Hide Formula = <<
ctive"

5. Your report will now be filtered the next time you refresh the preview.

A few notes about this step:

e If you wish to remove the filter, return to the Select Expert, click on the name
of the field you are filtering by, then click Delete on the right.

e If you want to add an additional filter, return to the Select Expert and click
New on the right. Then complete the steps mentioned above for your next

filter.
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Grouping

Now let’s group our report by Gender Identity. To do this, we need to open the Group
Expert.

1.

From the main menu go to
Report then choose Group
Expert.

When the window appears,
choose the
HIFIS_GenderTypes.NameE
field and click Ok.

Notes about groups:

| Group Expert

Available Fields:

= EJ HIFIS_GenderTypes
= |D
== legacylD
= NameE
= NameF
= Active YN
= HifisRowVersion
= Stratum
= RollUplD
= CreatedDate
o= LastlUpdatedDate
== LastUpdatedBy
= CreatedBy
= OwnerOrglD

+ = HIFIS Peonle

=R HIFIS_GenderTypes Namek - Aj

Browse Data... Find Field...

Options...

==

When you create a group, 2 new sections will appear in your report: Group
Header and Group Footer. The Group Header will specify what field you are
grouping by and the Group Footer will be blank.

Help

Groups will appear in the Record Sort Expert and will take precedence over any
other sort conditions you previously made. The records within the group will be
sorted based on the conditions selected using the Record Sort Expert.

Design Preview

Report Header

Page Header

LastName
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Summaries

Now let’'s add a summary to count the number of clients in each group, as well as the
report as a whole.

Summaries can be used in many ways to summarize the information shown in the
report like providing counts or averages.

1.

A few notes about this step:

To add a summary to a report, select Insert from
the main menu and then Summary.

In the Insert Summary window, select the field
you want to summarize (ClientID in this case)
and select the calculation you want (Count in this
case).

We want the summary to appear in our groups as
well as at the end of the report, so select the
check box beside Add to all group levels

Insert Summary
Choose the field to summarize:
== HIFIS_Cients.ClientID

Calculate this summary:

Count

Summary location
Grand Total (Report Footer)

Add to all group levels

Options

Show as a percentage of

Insert Group...

CI|Ck OK Summarize across hierarchy
The summary value(s) will automatically appear Cancel Help
in the report footer, as well as the group footers
(if you checked the box in step 3).
Refresh your report to see the numbers!
Design | Preview
....... S SRS S r———
Report Header
Page Header
i Group #1: NameE
ClientlD FirstName LastName
i NameE
: I ts.ClientiD |
T ts.ClientiD__J

You can click and drag the summary from the report footer to the report header if
you want it to appear at the beginning of the report instead of the end.
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You can create a label for your summary by going to Insert in the main menu,
then selecting Text Object. This will allow you to draw a static text box anywhere
in your report and put some custom text in it (e.g. “Total Number of Clients:”).

Formulas

Functions are a way to create a field that is calculated using other fields, such as
calculating an age using a birthday. Let’s try it!

1.

Locate Formula Fields in the Field Explorer, right click
on it, and select New

When prompted, give your function the name ‘Age’

When the Formula Workshop appears, there will be a lot
of info on the screen that may be overwhelming — stay
with me! Make the window as big as you can by clicking
and dragging the bottom right-hand side.

In the section that is third from the left, expand Functions
by clicking the plus sign.

Expand Date and Time by clicking the plus sign.

Expand DateDiff by clicking the plus sign.

Field Explorer o x
T a8 = 2 E X

Il Database Fields

+ [E=] HIFIS_AboriginallndicatorTy;

+ [ HIFIS_CitizenshipTypes

+ [ HIFIS_Clients

+ [[] HIFIS_ClientStateTypes

1 ] HIFIS_GenderTypes

1 =] HIFIS_People

L = LTS\ ap<tatesTypes
I 2 Formula Fields '
~

ET sQL Expression Fields
[171] Parameter Fields
3% Running Total Fields
+ {&= Group Name Fields
t % Special Fields

Double click the first item listed under DateDiff. You will see it appear in the
white space near the bottom of the window. This is a template for your formula.

Now you have to fill in the formula — just like you would with Microsoft Excel!

In the first space between the opening bracket and the comma, type

‘YYYY’...make sure you include the apostrophes.
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10.In the second space between the two commas, click to place your cursor there.

Then expand Report Fields in the section that is second from the left (just to the

left of the Function section). Find HIFIS_People.DOB and double click on it. It
should appear in your formula (you can also type it if you make sure you include

curly brackets around it).

11.In the last space between the comma and the closing bracket, type Today. Do

not put apostrophes around it.

12.Click Save and Close in the top right-hand corner.

» Formula Workshop - Formula Editor - Age

& save and close I save O ~ %—
K_;Z M -

=i

Li' g Report Custom Fur

E= Repository Custom
] Formula Fields

X} Age

1 SQL Expression Fie

] Selection Formulas

] Formatting Formulz

< >

B | A

<>
» % N k- a3 T2

Crystal Syntax ~

Exceptlions For Nulls ~ | £

;—zl. Report Fields

{= Group #1: HIFIS_GenderType

¥ Group #1: HIFIS_GenderType

= HIFIS_Aboriginallndicator Typ

@2 HIFIS_CitizenshipTypes Nam«

== HIFIS_Clients. ClientiD

== HIFIS_ClientStateTypes Nam

= HIFIS_GenderTypes NameE

o= HIFIS_People DOB

== HIFIS_People FirstiName

== HIFIS_People LastName

m= HIFIS _VeteranStatesTypes. N

* Report Area:Count of HIFIS_t
# ) XSERVER\ERINDEV (OLE DB (4

l DateDiff

% Functions

+ |k Alerts
+ g8k Arrays
— | g§ Date and Time
CurrentDate
CurrentDateTime
CurrentTime
+ Date

DateDiff (intervalType, star

. DatePart
DateSenal (year, month, day)
= DateTime
+/ DateTimeValue
& DateValue
Day (x)

DateDiff ('YYYy', {HIFIS_People.DOB} ,

today ()

<

~

)ﬂ il Operators

>

13.Your formula will now appear in the Field Explorer underneath Formula Fields.

Click and drag it into the Details section of your report.

14.Refresh the preview and you will see an age calculated for all your clients!

There are countless things you can do with formulas — too many to describe in this

guide. For more information on how to create formulas in Crystal Reports, download the
SAP Crystal Reports 2016 User Guide from https://www.sap.com .

Parameters

Adding parameters to reports allows a user to make selections that change the data that
is returned in a report (specifying a client, date, or organization for example).

Although there are countless options for creating parameters in Crystal Reports

Developer, the HIFIS application can only understand a select few. If you try to make a

parameter that looks at a data point not listed below, the report will not work

properly when you upload it to the HIFIS application.

When you create the parameters listed in this section, you must give them the same

Parameter Name and Parameter Type shown in the table below.
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HIFIS compatible parameters are:

User Action Parameter Type Accepted Parameter
Name(s)

Specify a date Date or DateTime  Any

Specify one or more Service Providers Number ServiceProvider or
ServiceProviders

Specify one or more Programs Number Program or
Programs

Specify one or more Activities (Admissions, Number Activity or

Case Management, Goods and Services, Activities

etc.)

Specify one or more Clients Number Client or
Clients

Specify one or more Person Number Person or
People

Specify one or more Questionnaires Number Questionnaire or
Questionnaires

Specify one or more Full SPDAT types Number SPDATtype or
SPDATtypes

Specify one or more VI-SPDAT types Number Vitype or
Vlitypes

There are also two parameters you can create that look at the current HIFIS session to
fetch their information. If you decide to use them, give them the same Parameter Name
as listed in the table, as well as the Parameter Type Number.

Parameter Name Description

CURRENTUSERID Will automatically populate with the
HIFIS_UserProfiles.UserlID value for the currently logged on
user.

CURRENTORGANIZATIONID Will automatically populate with the
HIFIS Organizations.OrganizationID value for the currently
logged on user.

A couple other things to keep in mind about parameters, is that HIFIS does not support
the following:

¢ A dynamic list of parameter values (it will present a text box for users to type in
and never a dropdown)

e Creating a sub-report that has its own parameters (sub-reports should refer to
fields that already exist in the parent report, or not be dependent on the parent
report at all)

o Editable parameters that can be changed while looked at a report (you must
return to the Report Manager in HIFIS and run it again)
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Creating a Date Parameter

Let’s try create a parameter that allows a user to specify which client records they want
to see based on the creation date.

1.

Open the Field Explorer by selecting View from the main menu, then selecting
Field Explorer.

In the Field Explorer find and right-click on the Parameter Fields then select
New.

When the Create New Parameter window opens, type in a name for the
parameter. As mentioned in the previous sections, date or datetime parameters
can have any name you like and they will still work.

For the Type select Date.

Don’t change anything else and click OKk.

[#Y Edit Parameter: CreatedDate >
it
Name: Type: List of Values:
CreatedDate| Date ~ | | static ~
Value Field Description Field
(None) b (None)
= | | Actions ¥
Value Description
Click here to add item
Value Options:
Option Setting ~
Show on (Viewer) Panel Editable
Prompt Text Enter CreatedDate:
Prompt With Description Only False
Optional Prompt False
Default Value [
Allow custom values True ~

Click and drag the Parameter into the Report Header or the Page Header of your
report.

Open the Select Expert by selecting Report from the main menu, and then
selecting Select Expert and then Record.

When the Select Expert asks you to choose a field select the
HIFIS_Clients.CreatedDate field.

In the next window type the following into the empty box near the bottom of the
screen (replace ParameterName with the name you gave your parameter):
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{HIFIS Clients.CreatedDate} >= {?MyParameter}

Select Expert -- Record pad

HIFIS_Clients.CreatedDate <=New:>

Cancel Help Formula Editor... Hide Formula <<<

HIFIS_Clients.CreatedDate| == {?CreatedDate}

Note about dates: when dates are discussed in report writing, the more
recent the date, the ‘bigger’ it is. So what we are saying here, is that the
report will only show clients created on or after the parameter date.

10.Click Ok.

11.Now, your report will prompt the user to select a date before running the report,
and will only show clients created on or after that date.

Creating a Dropdown Parameter

Let’s try creating a parameter that allows a user to specify a specific client they want to
see.

1. Openthe Field Explorer by selecting View from the main menu, then selecting
Field Explorer.

2. Inthe Field Explorer find and right-click on the Parameter Fields then select
New.
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3. When the Create New Parameter window opens, type in ‘Client’ as the name for
the parameter.

lﬁt\f\dit Parameter: Client =

o Edit a parameter and list of values.

Name: Type: List of Values:

| Number s Static

Value Field
(None) ~

Description Field
(None)

& % |+ + |Actions ¥

value

Description
Click here to add item

Value Options:

Option Setting

Show on (Viewer) Panel Editable

Prompt Text

Prompt With Description Only
Optional Prompt

Default Value

Allow custom values

Enter Client:
False
False

True

4. For the Type select Number.
5. Don’t change anything else and click Ok.

6. Click and drag the Parameter into the Report Header or the Page Header of your
report.

7. Open the Select Expert by selecting Report from the main menu, and then
selecting Select Expert and then Record.

Select Expert -- Record

HIFIS_Clients.ClientID <New:>

New...
is equal to ~ —
Delete
Browse...
Cancel Help Formula Editor... Hide Formula <<<

8. When the Select Expert asks you to choose a field select the
HIFIS_Clients.ClientID field.

9. In the next window select ‘is equal to’ on the left and the parameter {?Client} on
the right.
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10.Click Ok.

11.Now, your report will prompt the user to select a client before running the report,
and will only show that client’s information.

Creating a Parameter with a Static List of Values

Next we will try creating a parameter that presents a user with a static list of values.
These types of parameters are great to use if the parameter options are not likely to
change, or if you want to limit a user’s choices.

In this example we will be allowing a user’s to specify the clients they want to see based
on their state (i.e. Active, Inactive, Deceased). If you have been following along to all
the steps of this activity, you would have created a filter based on client state already.
Remove it before creating this parameter. You can do this by returning to the Select
Expert, clicking on HIFIS_ClientStateTypes.NameE (across the top), then clicking
Delete on the right. You will also want to do the same for HIFIS_Clients.ClientlD, as
well as deleting the Client Parameter created in the previous example.

Let’s begin to create our parameter.

1. Open the Field Explorer by selecting View from the main menu, then selecting
Field Explorer.

2. Inthe Field Explorer find and right-click on the Parameter Fields then select
New.

3. When the Create New Parameter window opens, type in any name you like,
such as ‘ClientState’.

4. For the Type select Number. All parameters that present a static list of choices
to a user must have a type of Number.

5. Ensure that Static is selected under List of Values.
6. Under Value Field select HIFIS_ClientStateTypes.ID.
7. Under Description Field select HIFIS ClientStateTypes.NameE.

8. Just underneath the Value Field dropdown, click the Actions button and select
Append all database values.

9. Inthe Value Options section, you can change what the prompting text says by
typing in the area to the right of the line that says Prompt Text. Make a prompt
that says something like “Select the client type you want to see.”.

40



10.Do not change anything else and click Ok.

Edit Parameter: StateType

Type: List of Values:

Number ~ | |Static

Value Field Description Field

= ClientStateTypelD w | |E= NameE

:} Actions *

Value

1

2

3

Click here to add item

Description
Active
Deceased
Inactive

Value Options:

Option Setting

Editable

Select Client Type:
False

False

Show on (Viewer) Panel
Prompt Text

Prompt With Description Only
Optional Prompt

Niafa it Wz e

w

Cancel Help

11.Click and drag the Parameter into the Report Header or the Page Header of your

report.

12.0pen the Select Expert by selecting Report from the main menu, and then

selecting Select Expert and then Record.

Select Expert -- Record

>
HIFIS_ClientStateTypes.ID  <Mews>
New...
is equal to ~ | {?5tateType} ~
Delete
Browse...
Cancel Help Formula Editor... Hide Formula <<<

JHIFIS_ClientStateTypes,ID} = {?5tateType}

13.When the Select Expert asks you to choose a field select the
HIFIS_ClientStateType.ID field.

14.1n the next window select ‘is equal to’ on the left and the parameter
{?ClientState} on the right (it will be the name of the parameter you created).

15.Click Ok.

16.Now, your report will prompt the user to select a client state before running the

report, and will only show clients with that state.

41



HIFIS Modules — Data Descriptions

Administration
Application Settings

The settings and values found in the Application Settings section of the Administration
module are stored in the HIFIS_Settings table.

Audit Log

See Diagram 49

The Audit Log is an accountability tool that can be used to monitor activity in the HIFIS
system. Although there is no single place in the HIFIS Application where users can see
the full audit log there are a couple places users can go (if they have the rights).

e |If a user goes to a client’s profile and clicks the icon to the left of their name it will
bring them to their Client Activity Log.

e If a user goes to a user’s profile (under Administration > Users) there is a tab
called Activity Log.

Behaviours to be aware of:

e Broadcasts do not appear in the audit log.

e When users access, print, or export reports it does not appear in the audit log.

Tips for writing reports on this section:

e The field HIFIS UserProfiles.LinkedUserTemplatelD is not used.

Custom Tables

See Diagram 19

The Custom Tables section of the Administration Module is used to create customized
data entry fields when the necessary fields don’t exist in HIFIS.

Behaviours to be aware of:

e Users can have multiple Custom Tables attached to a single module.

e Users can complete a custom table multiple times for a single client (if configured
that way).
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Tips for writing reports on this section:

e The HIFIS CustomLinks table is the table that shows which clients have
completed which Custom Table.

e The HIFIS_ CustomData table holds the responses for every custom table that
has been completed.

e Documents that have been attached to a Custom Table record have a
DocumentTypelD of 15.

Dropdowns or multi-select data points included in this section:

e The Module dropdown cannot be modified. The values for this dropdown are
stored in the HIFIS ModuleTypes table.

e The Service Providers dropdown shows a list of all active Service Providers.
Express Goods & Services Templates

See Diagram 31

The Express Goods and Services Templates section of the Administration Module is
used to configure templates that create Goods or Services Transactions with some of
the information already completed.

For more information on Goods and Services, see the section in this guide under the
Client Management chapter.

Food Bank Items

See Diagram 26

The Food Bank Items section of the Administration module is used to configure the
types of Food Bank Items that can be issued.

For more information on Food Bank activities, see the section in this guide under the
Client Management chapter.

Housing Continuum

See Diagram 47

The Housing Continuum is used to identify housing types and assign them to categories
like Unsheltered Homelessness, Sheltered Homelessness, House etc. It can be used to
ensure standardization of definitions across the system.
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Behaviours to be aware of:

e The Housing Continuum is used (along side the clients Housing History records)
to determine the Housing Status of clients. This determination appears under the
Coordinated Access section as well as in the client’s profile (under their profile
picture)

Tips for writing reports on this section:

e Each time you create a report that talks about a client’s state of housing and
homelessness, you should include the Housing Continuum database tables to
determine their state of housing instead of using a formula. This way every report
will say the same thing.

Dropdowns or multi-select data points included in this section:

e The House Types dropdown can be modified using the House lookup table. The
values for this dropdown are stored in the HIFIS HouseTypes table.

Look Up Tables

The Look-up Tables section of the Administration Module is used to configure the
numerous dropdown menus and multi-select fields found throughout HIFIS.

A Look Up table is a list of values that are used to populate dropdown menus in HIFIS
such as Gender Types or Housing Types. They can be presented as single select
dropdowns or multi-select fields.

Behaviours to be aware of:

e Each module in HIFIS can contain zero or many dropdowns. Some of these
dropdowns can be customized by HIFIS Administrators and some cannot.

e Some dropdown menus do not point to a look up table, instead they look at other
modules to populate their values. For example, the Case Worker dropdown
menus look at all the users in HIFIS, and when users add a family member to a
family it looks at all the Clients in HIFIS.

e Each Service Provider can have its own set of values for many dropdowns. For
example, a HIFIS Administrator may want the Reason for Service dropdown
menu to be different for each Service Provider, depending on what services the
provider offers.

e Essentially, a dropdown menu in HIFIS gets its dropdown values from a look up
table. The look up table values are stored in a database table.

Dropdown Getsf Its values Look Up And the Look Up table Database
Menu rom a Table values are stored in a Table
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Tips for writing reports on this section:

e Each database table that represents a customizable look-up table has a sibling
table with the same name ending in SP. The table with the name ending in SP
lists which look-up table values a particular service provider has access to. For
example, the HIFIS_ReasonForServiceTypes_SP table lists all the Service
Providers who have access to that dropdown menu, and which dropdown values
they can use. For every single row in the HIFIS_ReasonForServiceTypes table
there are zero or many rows in the HIFIS ReasonForServiceTypes_SP table.

e Unless you are writing a report specifically about how your look-up tables are set
up, you probably do not need to reference the table ending in SP at all.

e For simplicity, the tables ending in SP have been excluded from all diagrams in
this guide — but remember that every customizable look-up table has one! The
relationships are depicted below.

HIFIS_LookUpTableName
(ID)

FK: LookuplD

HIFIS_LookUpTableName_SP
(ID)

FK: OrglD

HIFIS_Organizations
(OrganizationID)

Note that the name of the look-up table may differ slightly from the corresponding
database table name. For information about specific dropdown menus and their
corresponding look-up tables, go to the module specific section in this guide, or
to the Look-up Table Quick Reference chapter.

Mandatories

See Diagram 44

The Mandatories section of the Administration Module allows HIFIS Administrators to

configure certain data points as mandatory or disable them all together.

Behaviours to be aware of:

e Only a select group of data points in HIFIS can be made mandatory or disabled.

Tips for writing reports on this section:

e Be careful not to confuse the HIFIS MandatoryModuleTypes table with the

HIFIS ModuleTypes table.
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Programs

See Diagram 48

A Program is a tag that can be attached to services or activities in HIFIS to indicate that
they are related to a singular funding source or service operation.

Behaviours to be aware of:

e A Program can be related to one or many services or activities.
e A Program can be used by one or many Service Providers.

Tips for writing reports on this section:

e Pay close attention to table names when writing reports using this module. Most
of the tables you will need have titles that combine the words ‘Program’,
‘Services’, and ‘Provider’. It's easy to get them mixed up and use the wrong one.

Dropdowns or multi-select data points included in this section:

e The Program Type dropdown can be modified using the Program lookup table.
The values for this dropdown are stored in the HIFIS ProgramTypes table.

e The Service Provider dropdown shows a list of active Service Providers.

e The Services dropdown cannot be modified. The values for this dropdown are
stored in the HIFIS_ServiceTypes table.

e The Time Unit dropdown can be modified using the Time Unit lookup table. The
values for this dropdown are stored in the HIFIS_TimeUnitTypes table.

Questionnaires (a.k.a. Surveys)

See Diagram 51

The Questionnaires section of the Administration module is used to create Surveys that
can be completed for a client. Note that the terms Questionnaires and Surveys are used
interchangeably in HIFIS, and in this guide as well.

For more information on Surveys, see the Surveys section in this guide under the Client
Management chapter.
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Reports

See Diagram 46

The Reports module used to store and access Crystal Reports which allow users to pull
data from HIFIS in a variety of customizable ways.

Behaviours to be aware of:

e You must assign each report a Report Category when you add it to HIFIS.

e Users will only be able to see reports if they have the rights to the categories that
the Report has been designated.

Tips for writing reports on this section:

e See the Rights Templates and Users section of this guide for more information
about who has access to reports and what that looks like in the database.

Dropdowns or multi-select data points included in this section:

e The Report Categories dropdown can be modified using the Report Categories
lookup table. The values for this dropdown are stored in the
HIFIS _ReportCategoriesTypes table.
e The Service Providers dropdown shows a list of all Active Service Providers.
Rights Templates

See Diagram 42

Rights Templates are used to apply the same set of user rights to multiple users at a
time. User rights govern how a user interacts with HIFIS, and indicate whether a client
can access, create, edit, or delete information.

Behaviours to be aware of:

e There are 721 different actions a user can have the right to perform at a single
organization.

e Anytime a rights template is modified, the user rights for any user with that
template are updated accordingly.

e A user can be assigned rights individually or using a template.

Tips for writing reports on this section:

e The table HIFIS_Rights lists all the possible actions a user can perform.
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e Eachright in the HIFIS_Rights table has a domain operation type. There are 5
domain operation types which explain an ‘action’ the user can take: GetList, Get,
Insert, Update, and Remove. When you assign rights in the HIFIS application,
you will see these listed as Display List, Display, Add, Edit, and Delete
respectively.

e Many (but not all) rights in the HIFIS_Rights table have a domain service type.
You can think of these as ‘Categories’ that are used to group rights together
when appropriate.

e The HIFIS User_Organization_Rights table links a rights template (from the
HIFIS Template Rights table) to its associated rights (from the
HIFIS_User_Rights table).

e The HIFIS User_Organization_Rights table also links a rights template and its
associated rights to a user and their organization(s) (from the
HIFIS_User_Organization table).

Dropdowns or multi-select data points included in this section:

e The Owner dropdown displays a list of all active Service Providers. The values
for this dropdown are stored in the HIFIS _Organizations table.

e The Report Categories dropdown can be modified using the Report Categories
lookup table. The values for this dropdown are stored in the
HIFIS _ReportCategoriesTypes table.

e The Service Providers dropdown displays a list of all Active Service Providers.
The values for this dropdown are stored in the HIFIS Organizations table.

Rooms and Beds

See Diagram 24

The Rooms and Beds module is used to manage the various rooms and beds for a
particular Service Provider.

Behaviours to be aware of:

¢ Note that a bed cannot exist unless it is in a room.

e Beds will still be counted as available under the Bed Availability screen in the
Admissions module even if the Service Provider is set to inactive. The bed itself
must be marked as inactive to remove it from the count.

Tips for writing reports on this section:

e Use the HIFIS BedStatusHistory table to see what the status of a bed was at a
certain time.
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Dropdowns or multi-select data points included in this section:

e The Bed Status dropdown can be modified using the Bed Status lookup table.
The values for this dropdown are stored in the HIFIS BedStatusTypes table.

e The Bed Type dropdown can be modified using the Bed lookup table. The
values for this dropdown are stored in the HIFIS BedTypes table.

Service Providers

See Diagram 41

The Service Providers section under the Administration module is used to configure
various settings for Service Providers. A Service Provider is an organization in the
housing and homelessness response system.

Behaviours to be aware of:

e The terms Service Providers and Organizations are used interchangeability
throughout the database, and this guide.

e All Service Providers will appear under the Directory of Services.

Tips for writing reports on this section:

e All Service Providers have a PlacelD and are listed in the HIFIS Places table.

Dropdowns or multi-select data points included in this section:

e The City dropdown cannot be modified. The values for this dropdown are stored
in the HIFIS_CityTypes table.

e The Cluster dropdown cannot be modified. The values for this dropdown are
stored in the HIFIS_Cluster table.

e The Copy Lookups From dropdown shows a list of all active Service Providers.

e The Copy Mandatories From dropdown shows a list of all active Service
Providers.

e The Country dropdown cannot be modified. The values for this dropdown are
stored in the HIFIS _CountryTypes table.

e The Genders Served dropdown can be modified using the Gender lookup table.
The values for this dropdown are stored in the HIFIS_GenderTypes table.

e The Geographic Region dropdown can be modified using the Geo Region

lookup table. The values for this dropdown are stored in the HIFIS _GeoRegion
table.
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e The Other Attributes dropdown can be modified using the Org Attribute lookup
table. The values for this dropdown are stored in the HIFIS OrgAttributeTypes
table.

e The Primary Service Provider dropdown shows a list of all active Service
Providers.

e The Province/Territory dropdown cannot be modified. The values for this
dropdown are stored in the HIFIS_ProvinceTypes table.

e The Referrer Category Type dropdown can be modified using the Referrer
Categ lookup table. The values for this dropdown are stored in the
HIFIS_ReferrerCategTypes table.

e The Service Provider Type dropdown can be modified using the Service
Provider Type lookup table. The values for this dropdown are stored in the
HIFIS_ServiceProviderTypes table.

e The Service(s) Offered dropdown can be modified using the Services Offered
lookup table. The values for this dropdown are stored in the
HIFIS_ServicesOfferedTypes table.

e The Target Clientele dropdown can be modified using the Target Clientele
lookup table. The values for this dropdown are stored in the
HIFIS_ TargetClienteleTypes table.

Users

See Diagram 43

The Users module is used to manage Users of HIFIS.

Behaviours to be aware of:

e A User is a Person and they will appear in the People module.

e If a User exists in the People Module before becoming a HIFIS User, creating
them as a User will result in a duplicate person. These records cannot be
merged.

Tips for writing reports on this section:

e Contact Information for Users is stored the same way it is stored for People and
Clients. See the section on Contact Information for more details.

e See the Rights Templates section of this guide for more information on Rights
Templates.

e See the Audit Log section of this guide for more information on a user’s activity.
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Dropdowns or multi-select data points included in this section:

The Default Service Provider dropdown shows a list of Service Providers added
to the Users account.

The Gender dropdown can be modified using the Gender lookup table. The
values for this dropdown are stored in the HIFIS_GenderTypes table.

The Means of Communication dropdown can be modified using the Digital
Contact lookup table. The values for this dropdown are stored in the
HIFIS_DigitalContactTypes table.

The Report Categories dropdown can be modified using the Report Categories
lookup table. The values for this dropdown are stored in the
HIFIS ReportCategories table.

The Roles dropdown can be modified using the People Role lookup table. The
values for this dropdown are stored in the HIFIS_PeopleRoleTypes table.

The Service Providers dropdown shows a list of Active Service Providers.

The User Languages dropdown cannot be modified. The values for this
dropdown are stored in the HIFIS LanguageTypes table.

Client Information

Client Details — Vitals

See Diagram 1

The Vitals tab of the Client Details section in the Client Information module displays the
information that is entered during client creation.

Behaviours to be aware of:

Every client has exactly one record in the HIFIS People table. However, not
every record in the HIFIS_People table refers to a client, people can also be
landlords, emergency contacts, doctors, users, and more!

A client’s File Number is customizable during client creation but if it is left blank it
is defined as the client’s ID (HIFIS_Clients.ClientID) with zeros in front for a total
of 10 digits (for example, ClientID 1234 would be 0000001234).

Tips for writing reports on this section:

A client’s name, date of birth, gender, and geographic region information is
stored in the HIFIS_People table. When you are writing your report, make sure
you include both the HIFIS Clients table and the HIFIS People tables.
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If you pull all the information contained in the HIFIS_Clients table, you will see
physical appearance information — which is not displayed under the vitals tab.

Clients can be marked as Hidden by users with the appropriate rights. Consider
this when you write reports — the report will not automatically hide clients with
Hidden profiles!

Clients can be marked as Inactive by users with the appropriate rights. Consider
this when you write reports — the report will not automatically hide clients with
Inactive profiles from those who don’t have rights to see them.

Dropdowns or multi-select data points included in this section:

If the client is marked as deceased you have the option to specify Cause of
Death. You can modify this dropdown using the Cause of Death look-up table.
The values for this dropdown are stored in the HIFIS CauseOfDeathTypes.

The Citizenship/Immigration Status dropdown can be modified using the
Citizenship lookup table. The values for this dropdown are stored in the
HIFIS_CitizenshipTypes table.

The Client State dropdown doesn’t appear during client creation, but is visible
under the Vitals tab of the Client Details. It cannot be modified. The values for
this dropdown are stored in the HIFIS_ClientStateTypes table.

If the Enforced Consent feature is enabled, you will be prompted to add consent
during client creation. The Consent Type dropdown cannot be modified. The
values for this dropdown are stored in the HIFIS_ConsentTypes table.

The City dropdown only appears if the user selects Canada under the Country of
Birth dropdown. The City dropdown cannot be modified. The values for this
dropdown are stored in the HIFIS_CityTypes table.

The Country of Birth dropdown cannot be modified. The values for this
dropdown are stored in the HIFIS_CountryTypes table.

The Gender dropdown can be modified using the Gender look up table. The
values for this dropdown are stored in the HIFIS GenderTypes table.

The Geographic Region dropdown can be modified using the Geo Region look
up table. The values for this dropdown are stored in the HIFIS _GeoRegionTypes
table.

The Indigenous Status dropdown can be modified using the Indigenous

Indicator look up table. The values for this dropdown are stored in the
HIFIS_AboriginalindicatorTypes table.
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e The State/Province/Territory dropdown cannot be modified. The values for this
dropdown are stored in the HIFIS_ProvinceTypes table.

e The Veteran Status dropdown cannot be modified. The values for this dropdown
are stored in the HIFIS_VeteranTypes table.

Client Details — Languages

See Diagram 3

The Languages tab of the Client Details section of the Client Information module is used
to record the languages a client uses to communicate.

Behaviours to be aware of:

e The user can indicate any (or all) of the languages as a service language

Tips for writing reports on this section:

e Both clients and non-clients in HIFIS can have language records. When you pull
information from the HIFIS_People Languages table it will contain records for
clients and non-clients alike. You will need to include the HIFIS People table and
the HIFIS_Clients tables in your report if you want to be able to specify which
records pertain to clients.

Dropdowns or multi-select data points included in this section:

e The Language dropdown can be modified using the Language look up table.
The values for this dropdown are stored in the HIFIS_ LanguageTypes table.
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Client Details = Comments

See Diagram 2, Diagram 27, and Diagram 28

The Comments tab of the Client Details section of the Client Information Module is used
to record miscellaneous notes about a client.

Behaviours to be aware of:

e Comments can be added in many modules throughout HIFIS

Tips for writing reports on this section:

e Most comments entered into any module of HIFIS are stored in the
HIFIS _Comments table. You will be able to tell where in HIFIS the comment was
entered using the CommentTypelD. For example, any comments entered into the
Comments tab of the Client’s Details have a CommentTypelD of 1.

Dropdowns or multi-select data points included in this section:

e None
Client Details - Physical Appearance

See Diagram 2

The Physical Appearance tab of the Client Details section of the Client Information
Module is used to record physical features that can be used to identify a client.

Behaviours to be aware of:

e None

Tips for writing reports on this section:

e The word colour is not spelt the Canadian way in the database, it is spelt color. It
is spelt the Canadian way in the HIFIS application.

e Some of the information entered under the Physical Appearance tab is stored in
the HIFIS_Clients table and some is stored in the
HIFIS_Clients_Distinguishing_Features tables. Depending on what information
you are looking for, you may only need to include the HIFIS_Clients table in your
report.

Dropdowns or multi-select data points included in this section:

e The Hair Colour dropdown can be modified using the Hair Colour lookup table.
The values for this dropdown are stored in the HIFIS_HairColorTypes table.
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e The Eye Colour dropdown can be modified using the Eye Colour lookup table.
The values for this dropdown are stored in the HIFIS _EyeColorTypes table.

e The Distinguishing Feature dropdown can be modified using the Distinguishing
Feature lookup table. The values for this dropdown are stored in the
HIFIS_DistinguishingFeatureTypes table.

Client Details - Contact Information

See Diagram 3

The Contact Information tab of the Client Details section of the Client Information
Module is used to record methods of communication that can be used to contact a client
directly.

Behaviours to be aware of:

e Both clients and non-clients in HIFIS can have contact information records.

Tips for writing reports on this section:

e When you pull information from the HIFIS_DigitalContacts table it will contain
records for clients and non-clients alike. You will need to include the
HIFIS_People table and the HIFIS_Clients tables in your report if you want to be
able to specify which records pertain to clients.

Dropdowns or multi-select data points included in this section:

e The Means of Communication dropdown can be modified using the Digital
Contact lookup table. The values for this dropdown are stored in the
HIFIS_DigitalContactTypes table.

Consent

See Diagram 2

The Consent section of the Client Information Module is used to keep track of which
clients have provided consent for the release of their personal information.

Behaviours to be aware of:

e Consents are a type of document, and as such, will appear when you access
client documents under the Documents module.

e Clients must have a consent of type Coordinated Access to appear in the
Coordinated Access module under the Front Desk module.

Tips for writing reports on this section:
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e Attachments for consents are stored in the HIFIS _Documents table amongst
other documents. You will be able to tell which documents in the
HIFIS_Documents table are consents using the DocumentTypelD. For example,
any documents that are consents have a DocumentTypelD of 12.

¢ [f a client has inherited consent there is a field in the HIFIS Consent table called
ParentConsentlD which references the ConsentID of the parent or guardian.

Dropdowns or multi-select data points included in this section:

e The Consent Type dropdown cannot be modified. The values for this dropdown
are stored in the HIFIS _ConsentTypes table

Contacts

See Diagram 4

The Contacts section of the Client Information Module is used to record a list of people
that are close contacts of the client. This can include family, friends, and professionals
(both people and clients).

Behaviours to be aware of:

e Contacts must be added as a person under the People module to be added as a
contact. They must also have a role of Emergency Contact.

e You may not be able to find the person you are looking for when you add a
contact for a client unless the Clients in People Search feature is turned on under
the HIFIS Application Settings.

e When you add a contact to a client profile it creates a group under the
HIFIS Groups table

e Two rows corresponding to the aforementioned group will be created in the
HIFIS_ People Groups table — one referring to the client, and one referring to the
contact.

Tips for writing reports on this section:

e Groups that refer to a contact will have a GroupTypelD of 5 (Emergency
Contact).

Dropdowns or multi-select data points included in this section:

e The Relationship dropdown can be modified using the People Relationship look-
up table. The values for this dropdown are stored in the
HIFIS_PeopleRelationshipTypes table.
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Documents

See Diagram 2, Diagram 3, Diagram 12, Diagram 14, Diagram 27, and Diagram 39

The Documents section of the Client Information Module provides a place for users to
upload documents in a variety of formats and attach them to a client profile.

Behaviours to be aware of:

e Different sections of different modules have documents, such as the People
section of the Front Desk module and the Incidents section of the Client
Management module.

Tips for writing reports on this section:

e Some documents can be marked as confidential by users. Consider this when
writing reports that may list documents. If a document is confidential, the user
may prefer that no information about the document appear in a report, including
its name.

Dropdowns or multi-select data points included in this section:

e None
Education

See Diagram 5

The Education section of the Client Information Module is used to track details about the
academic achievements of clients.

Behaviours to be aware of:

e In order for a place to show up in the School dropdown of the Education module
it must be added into the Directory of Services with a place type of School.

Tips for writing reports on this section:

e Use the HIFIS_ClientEducationLevels.placelD field to link education records to
the educational institution.

Dropdowns or multi-select data points included in this section:

e The School dropdown shows a list of places from the Directory of Services with
a type of School.

e The Education Level dropdown can be modified using the Education Level look-

up table. The values for this dropdown are stored in the
HIFIS_EducationLevelTypes table.
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Family

See Diagram 4

The Family section of the Client Information Module is used to track family members
and involvement for a client.

Behaviours to be aware of:

e When you create a family it creates a group under the HIFIS_Groups table with a
GroupTypelD of 1 (Family).

e A row for each family member who is a part of the aforementioned group will be
created in the HIFIS People Groups table.

e By default, the first client added to the family is considered the family head.

Tips for writing reports on this section:

e Recall that if a client has an emergency contact, they are considered a group.
Because of this, you may find that a client is an active member of 2 groups at
once.

Dropdowns or multi-select data points included in this section:

e The Family Role dropdown can be modified using the Family Relationship
lookup table. The values for this dropdown are stored in the
HIFIS_GroupRoleTypes table.

e The Relationship to Family Head dropdown can be modified using the People
Relationship lookup table. The values for this dropdown are stored in the
HIFIS PeopleRelationshipTypes table.
Financial Profile — Incomes

See Diagram 6

The Income tab of the Financial Profile section of the Client Information Module is used
to record the client’s income (or lack thereof).

Behaviours to be aware of:

¢ Information entered into this section will populate the graphs that appear beneath
it in the application.

Tips for writing reports on this section:

e Clients can have multiple sources of income. If you are pulling data for a large
number of clients you may only want to highlight primary sources of income.

58



Consider pulling only income records that are marked as Primary using the
PrimaryYN field in the HIFIS_Clientincomes table.

Dropdowns or multi-select data points included in this section:

e The Employer Type dropdown can be modified using the Employer lookup table.
The values for this dropdown are stored in the HIFIS_EmployerTypes table.

e The Employment Type dropdown can be modified using the Employment
lookup table. The values for this dropdown are stored in the
HIFIS EmploymentTypes table.

e The Income Type dropdown can be modified using the Income lookup table. The
values for this dropdown are stored in the HIFIS IncomeTypes table.

e The Pay Frequency dropdown cannot be modified. The values for this dropdown
are stored in the HIFIS_PayFrequencyTypes table.

Financial Profile — Expenses

See Diagram 7

The Expenses tab of the Financial Profile section of the Client Information Module is
used to record the client’s expenses (or lack thereof).

Behaviours to be aware of:

¢ Information entered into this section will populate the graphs that appear beneath
it in the application.

Tips for writing reports on this section:

e Clients can have multiple expenses. If you are pulling data for a large number of
clients you may only want to highlight essential expenses. Consider pulling only
expense records that are marked as Essential using the IsEssential YN field in
the HIFIS ClientExpenses table.

Dropdowns or multi-select data points included in this section:

e The Expense Type dropdown can be modified using the Expense lookup table.
The values for this dropdown are stored in the HIFIS_ExpenseTypes table.

e The Pay Frequency dropdown cannot be modified. The values for this dropdown
are stored in the HIFIS_PayFrequencyTypes table.
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Financial Profile — Assets and Debts

See Diagram 8

The Assets and Debts tab of the Financial Profile section of the Client Information
Module is used to record the client’s assets and debts.

Behaviours to be aware of:

e Information entered into this section will populate the graphs beneath it.

Tips for writing reports on this section:

e Information about a client’s Assets and Debts is held in the
HIFIS_LiabilitiesOrAssests table. This table is spelt incorrectly in the database,
so it will be incorrectly spelt throughout this guide.

Dropdowns or multi-select data points included in this section:

e The Asset Type dropdown can be modified using the Asset lookup table. The
values for this dropdown are stored in the HIFIS_AssetTypes table.

e The Country (under Asset) dropdown cannot be modified. The values for this
dropdown are stored in the HIFIS CountryTypes table.

e The Country (under Debt) dropdown cannot be modified. The values for this
dropdown are stored in the HIFIS_CountryTypes table.

e The Debt Type dropdown can be modified using the Liability lookup table. The
values for this dropdown are stored in the HIFIS_LiabilityTypes table.

Health Information — Health Issue

See Diagram 40

The Health Issue tab under the Health Information section of the Client Information
Module is used to record when a client has health concerns.

Behaviours to be aware of:

¢ By adding health issues for a client, you can link it to other records such as
medications.

Tips for writing reports on this section:

e You can find the toggles listed below in the HIFIS_Healthissues table:

o Self Reported

o Suspected
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o Diagnosed

o Contagious

Dropdowns or multi-select data points included in this section:

The Health Issue dropdown can be modified using the Health Issue lookup
table. The values for this dropdown are stored in the HIFIS HealthlssueTypes
table.

Health Information — Medication

See Diagram 9 and Diagram 40

The Medication tab under the Health Information section of the Client Information
Module is used to record when a client has medication they need to take.

Behaviours to be aware of:

Users have the option to link a medication record to health issue, but you must
create the health issue first under the Health Issue tab.

Pharmacies must be created in the Directory of Services with a place type of
Pharmacy.

Prescriber’'s must be created in the People module with a role of Pharmacist.

Tips for writing reports on this section:

If you want to know which health issue is related to a medication, they should
refer to the HealthlssuelD field in the HIFIS Medications table.

Dropdowns or multi-select data points included in this section:

The Health Issue dropdown shows a list of health issues that have been entered
into the Health Issues tab of the Health Information module.

The Pharmacy dropdown shows a list of places from the Directory of Services
that have a place type of Pharmacy.

The Prescriber dropdown shows a list of people from the People module who
have Pharmacist as a role.

The Recurrence dropdown can be modified using the Recurrence lookup table.
The values for this dropdown are stored in the HIFIS RecurrenceTypes table.

The Disposal Method dropdown can be modified using the Medication Disposal
lookup table. The values for this dropdown are stored in the
HIFIS_MedicationDisposalTypes table.
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Health — Dietary Requirements

See Diagram 9

The Dietary Requirements tab of the Health Information section of the Client Information
Module enables users to add Dietary Requirements records for clients that list food
items that they avoid or require.

Behaviours to be aware of:

e None

Tips for writing reports on this section:

e You can distinguish between foods that are avoided and foods that are required
using the AvoidedDietYN field of the HIFIS ClientDiets table.

Dropdowns or multi-select data points included in this section:

e The Dietary Requirement Category dropdown can be modified using the Diet
Category lookup table. The values for this dropdown are stored in the
HIFIS DietCategoryTypes table.

e The Food Item dropdown can be modified using the Diet Food Item lookup table.
The values for this dropdown are stored in the HIFIS_DietFoodltems table.

Housing History

See Diagram 10, Diagram 14, and Diagram 16

The Housing History section of the Client Information Module is used to track the
housing and homelessness history of clients (aside from their admissions).

Behaviours to be aware of:

e Shelter Admissions do not show up in housing history unless you hit the toggle
button.

e Creating a housing placement and marking a client as moved in results in their
housing information showing up in the Housing History section.

Tips for writing reports on this section:

e Shelter Admissions are not stored in the HIFIS_Clients_Houses table like
housing history items, but housing history records with a HousingTypelD of 14
(Shelter) are.

Dropdowns or multi-select data points included in this section:

e The City dropdown cannot be modified. The values for this dropdown are stored
in the HIFIS_CityTypes table.
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e The Country dropdown cannot be modified. The values for this dropdown are
stored in the HIFIS CountryTypes table.

e The Geographic Region dropdown can be modified using the Geo Region
lookup table. The values for this dropdown are stored in the
HIFIS_GeoRegionTypes table.

e The Housing Type dropdown can be modified using the House lookup table.
The values for this dropdown are stored in the HIFIS _HouseTypes table.

e The State/ Province/ Territory dropdown cannot be modified. The values for
this dropdown are stored in the HIFIS ProvinceTypes table.

Housing History — Risk of Homelessness

See Diagram 11

The Risk of Homelessness section of the Housing History section of the Client
Information Module can be used to record a client’s current state of housing at a point in
time.

Behaviours to be aware of:

e Clients can have multiple Risk of Homelessness records that contradict each
other.

Tips for writing reports on this section:

e None

Dropdowns or multi-select data points included in this section:

e The At-Risk Status dropdown can be modified using the At-Risk Status lookup
table. The values for this dropdown are stored in the HIFIS _AtRiskStatusTypes
table.

e The Caseworker dropdown is a list of all Users.

Identification

See Diagram 12

The Identification section of the Client Information Module allows users to add
identification for clients such as Drivers Licenses or Health Cards.
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Behaviours to be aware of:

e |dentification records can be added to both People and Clients.
¢ |dentification with attachments will appear in the Documents module.

Tips for writing reports on this section:

¢ If the Identification Record has an attachment (such as a scanned image of the
identification) then a record will also exist in the
HIFIS PeopleldentificationAttachments table. This table will reference the
Documentld of the attachment. The attachment will be added as a document in
the HIFIS Documents table.

¢ |dentification records have a DocumentTypelD of 1.

Dropdowns or multi-select data points included in this section:

e The Identification Type dropdown can be modified using the Identification
lookup table. The values for this dropdown are stored in the
HIFIS_IdentificationTypes table.

Indigenous Status

See Diagram 1 and Diagram 29

The Indigenous Status section of the Client Information Module allows a user to record
additional attributes when a client self-identifies as Indigenous.

Behaviours to be aware of:

e A user can modify a clients Indigenous Status in the Vitals tab of the Client
Details or in the Indigenous Status module.

e The user will not be able to see the additional attributes list unless the client’s
status is changed to anything other than Non-Indigenous or Unknown.

Tips for writing reports on this section:

e The database may refer to Indigenous as Aboriginal in some places.

Dropdowns or multi-select data points included in this section:

e The Band Name dropdown cannot be modified. The values for this dropdown
are stored in the HIFIS_BandNameTypes table.

e The Home Reserve dropdown cannot be modified. The values for this dropdown
are stored in the HIFIS_HomeReserveTypes table.
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e The Indigenous Status dropdown can be modified using the Indigenous
Indicator lookup table. The values for this dropdown are stored in the
HIFIS_AboriginalindicatorTypes table.

e The Province/ Territory dropdown cannot be modified. The values for this
dropdown are stored in the HIFIS_ProvinceTypes table.

Profile Picture

Profile pictures are a type of Identification. When you add a profile picture to a client’s
profile an identification record is created with the type Personal Picture. The
information is stored in the same tables as all other Identification.

See the section on Identification for more information.

Various Factors — Contributing Factors

See Diagram 15 and Diagram 27

The Contributing Factors tab of the Various Factors section of the Client Information
Module is a tool to indicate factors that contribute to a client’s vulnerability.

Behaviours to be aware of:

e If a client has Contributing Factors records, they can be featured in other areas of
HIFIS, such as Case Management.

Tips for writing reports on this section:

e Link clients to their Contributing Factors using the
HIFIS_Client_ContributingFactor table.

Dropdowns or multi-select data points included in this section:

e The Contributing Factor dropdown can be modified using the Contributing
Factor lookup table. The values for this dropdown are stored in the
HIFIS_ContributingFactorTypes table.

Various Factors — Behavioural Risk Factors

See Diagram 15

The Behavioural Risk Factors tab of the Various Factors section of the Client
Information Module is as a way indicate behaviours that may impact other clients or
staff.

Behaviours to be aware of:

e None

Tips for writing reports on this section:
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Behavioural Factors can have a probability type, which is referenced using the
ProbabilityTypelD field of the HIFIS Client_BehaviouralFactor table.

Link clients to their Behavioural Risk Factors using the
HIFIS_ Client_BehaviouralFactor.

Dropdowns or multi-select data points included in this section:

The Behavioural Factor dropdown can be modified using the Behavioural
Factor lookup table. The values for this dropdown are stored in the
HIFIS_BehaviouralFactorTypes table.

The Severity dropdown can be modified using the Probability lookup table. The
values for this dropdown are stored in the HIFIS ProbabilityTypes table.

Various Factors — Watch Concerns

See Diagram 15

The Watch Concerns tab of the Various Factors section of the Client Information
Module is used to record factors that can contribute to a client experiencing
homelessness or housing instability.

Behaviours to be aware of:

None

Tips for writing reports on this section:

Watch Concerns can have a probability type, which is referenced using the
ProbabilityTypelD field of the HIFIS Client WatchConcerns table.

Link the clients to their watch concerns using the HIFIS _Client WatchConcerns
table.

Dropdowns or multi-select data points included in this section:

The Severity dropdown can be modified using the Probability lookup table. The
values for this dropdown are stored in the HIFIS_ProbabilityTypes table.

The Watch Concern dropdown can be modified using the Watch Concern Types

lookup table. The values for this dropdown are stored in the
HIFIS_WatchConcernTypes table.
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Various Factors — Life Events

See Diagram 15

The Life Events tab of the Various Factors section of the Client Information Module is
used to record a client’s life events such as marriage, justice system involvement,
employment, or career events, etc.

Behaviours to be aware of:

e None

Tips for writing reports on this section:

e Link the clients to their Life Events using the HIFIS Client_ WatchConcerns table.

Dropdowns or multi-select data points included in this section:

e The Life Event dropdown can be modified using the Life Events lookup table.
The values for this dropdown are stored in the HIFIS LifeEventsTypes table.

Vehicles

See Diagram 13

The Vehicles section of the Client Information module can be used to record vehicles
that clients own.

Behaviours to be aware of:

e Vehicles can be added to both People records (under Front Desk > People) and
Client records. Both can have multiple vehicles.

Tips for writing reports on this section:

e All the information about vehicles in HIFIS are stored in the HIFIS PeopleCars
table.

Dropdowns or multi-select data points included in this section:

e None
Veteran

See Diagram 1 and Diagram 17

The Veteran Status section of the Client Information module is used to record additional
attributes when a client identifies as a Veteran.
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Behaviours to be aware of:

A user can modify a clients Veteran Status in the Vitals tab of the Client Details
or in the Veteran Status module.

The user will not be able to see the additional attributes list unless the client’s
status is changed to anything other than Non-Veteran or Unknown/Not Asked.

Tips for writing reports on this section:

The main database table that holds information related to veterans is called
HIFIS_ArmyServicePeriod.

Dropdowns or multi-select data points included in this section:

The Armed Conflict dropdown can be modified using the Armed Conflicts
lookup table. The values for this dropdown are stored in the
HIFIS _ArmedConflictTypes table.

The Element dropdown can be modified using the Armed Forces Element lookup
table. The values for this dropdown are stored in the
HIFIS_ArmedForcesElementTypes table.

The Other Service Details dropdown can be modified using the Veterans
Attribute lookup table. The values for this dropdown are stored in the
HIFIS_ VeteranAttributeTypes table.

The Rank dropdown can be modified using the Army Rank lookup table. The
values for this dropdown are stored in the HIFIS _ArmyRankTypes table.

The Reason for Being Discharged From Service dropdown can be modified
using the Reason For Discharge (Veterans) lookup table. The values for this
dropdown are stored in the HIFIS ReasonForDischargeVeteranTypes table.

The Role dropdown can be modified using the Army Role lookup table. The
values for this dropdown are stored in the HIFIS_ArmyRoleTypes table.
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Client Management

Admissions (or Stays)

See Diagram 21 and Diagram 24 and Diagram 25

The Admissions section of the Client Management module is used to track a client’s
stays at a shelter.

Behaviours to be aware of:

e Admissions records for a client can be viewed under the Front Desk or from the
Client Management section of a client’s profile.

e You can also view stays in the Housing History Module if you have turned on the
‘Show Stays’ toggle.

e The Bed Avalilability tab of the admissions module does not take reservations into
consideration, so Reserved Beds are still considered available.

e Beds will still be counted as available under the Bed Availability screen in the
Admissions module even if the Service Provider is set to inactive. The bed must
be marked as inactive to remove it from the count.

Tips for writing reports on this section:

e Admissions, also known as stays, are a type of service with a ServiceTypelD of
1.

e All admissions will have rows of data in the HIFIS Services,
HIFIS_ Client_Services, HIFIS _Stays, and the HIFIS StaysRoomsBedsHistory
tables.

e Clients can move from bed to bed throughout their stay. The
HIFIS StaysRoomsBedsHistory table shows all the rooms and beds that have
ever been occupied on a granular level.

e To replicate the information found in the Bed Availability section of the
Admissions Module you will have to write a report that looks at the HIFIS Beds
table and determines which are occupied using the
HIFIS _StaysRoomsBedsHistory table.

e For tips on writing reports for Reservations (which are seen under the
Reservation tab of the Admissions Module) see the section of this report titled
Reservations.

Dropdowns or multi-select data points included in this section:

e The Program dropdown shows all programs listed in the Administration module
and configured for admissions.

69



e The Reason for Service dropdown can be modified using the Reason for
Service lookup table. The values for this dropdown are stored in the
HIFIS_ReasonForServiceTypes table.

e The Referred From dropdown shows a list of places from the Directory of
Services.

Appointments

See Diagram 18 and Diagram 28

The Appointments section of the Client Management module is used to schedule
appointments for service delivery.

Behaviours to be aware of:

e An appointment can include additional attendees that can be clients or People
(must be created in the People module).

e Toindicate a Location for an appointment the Location must exist in the Directory
of Services.

Tips for writing reports on this section:

e None

Dropdowns or multi-select data points included in this section:

e The Appointment Type dropdown can be modified using the Appointment
lookup table. The values for this dropdown are stored in the
HIFIS_AppointmentTypes table.

e The Location dropdown shows a list of places from the Directory of Services.

e The With dropdown shows a list of people from the People module.

Calls and Visits Log

See Diagram 20

The Calls and Visits Log section of the Client Management module is used to record
when someone makes contact with a client.

Behaviours to be aware of:

e Calls and Visit Log records are not considered Services but they do count as an
activity that contributes to the Activity Policy (used in Front Desk > Coordinated
Access as well as in the client’s profile under their profile picture).

Tips for writing reports on this section:
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Calls and Visits records are stored in the database table called
HIFIS_Client_ContactEventTypes.

Dropdowns or multi-select data points included in this section:

The Geographic Region dropdown can be modified using the Geo Region
lookup table. The values for this dropdown are stored in the
HIFIS _GeoRegionTypes table.

The Log Type dropdown can be modified using the Type of Contact lookup
table. The values for this dropdown are stored in the HIFIS _ContactEventTypes
table.

The Nature of Contact dropdown can be modified using the Nature of Contact
lookup table. The values for this dropdown are stored in the
HIFIS_NatureOfContactTypes table.

Case Management

See Diagram 27 and Diagram 28

The Case Management section of the Client Management module allows a user to
record goals and case management activities associated with the client.

Behaviours to be aware of:

An open case can only have one desired outcome and one case worker (must be
a user).

Tips for writing reports on this section:

Case Management is a type of service and has a ServiceTypelD of 38.

If a client has multiple open cases, users have the option to create a Multiple
Goal Session. When they do this, it creates a session in each of the open cases
the user identifies (user selects the goals for the cases they want to add a
session to). These sessions are stored separately in the HIFIS_Sessions table
like all other sessions. There are no links between them and any edits performed
after creation, only apply to the session that was edited. Essentially, creating a
Multiple Goal session simply duplicates the information in multiple cases.

Documents that have been attached to a Case Management case have a
DocumentTypelD of 2.

Dropdowns or multi-select data points included in this section:

The Activity dropdown can be modified using the Session Activity Types lookup
table. The values for this dropdown are stored in the HIFIS_ SessionActivityTypes
table.
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e The Agency Involved/Referral dropdown can be modified using the Referrer
Categ lookup table. The values for this dropdown are stored in the
HIFIS_ReferrerCategType table.

e The Caseworker dropdown shows a list of all HIFIS users.

e The Contributing Factors dropdown shows a list of Contributing Factors that
have been added to the client’s profile via the Various Factors module.

e The Family Members dropdown shows a list of Family Members that have been
added to the client’s profile via the Family module.

e The Goal dropdown can be modified using the Desired Outcome Type lookup
table. The values for this dropdown are stored in the
HIFIS_DesiredOutcomeTypes table.

e The Responsibility dropdown can be modified using the Responsibility lookup
table. The values for this dropdown are stored in the HIFIS_ResponsibilityTypes
table.

e The Status dropdown can be modified using the Case State lookup table. The
values for this dropdown are stored in the HIFIS CaseStateTypes table.

Chores

See Diagram 21

The Chores section of the Client Management module is used to track any chores
assigned to a client during their stay at a Service Provider.

Behaviours to be aware of:

e Chores can be created and attached to exactly one client.
e Each record must be attached to exactly one open stay record.

Tips for writing reports on this section:

e The main table that holds information about chores is HIFIS Chores.

Dropdowns or multi-select data points included in this section:

e The Chore Type dropdown can be modified using the Chore lookup table. The
values for this dropdown are stored in the HIFIS_ChoreTypes table.

e The Stay Information dropdown will show the client’s current stay.
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Conflicts

See Diagram 22

The Conflicts section of the Client Management module is used to record an ongoing
interpersonal conflict.

Behaviours to be aware of:

e Conflicts Records must be attached to a client and exactly one counterpart (who
can be a person or another client).

Tips for writing reports on this section:

e The main table that holds information about conflicts is HIFIS Conflicts.

Dropdowns or multi-select data points included in this section:

e The Conflict Type dropdown can be modified using the Conflict lookup table.
The values for this dropdown are stored in the HIFIS ConflictTypes table.

e The Counterpart Name dropdown shows a list of People and Clients.

e The Intensity dropdown can be modified using the Intensity lookup table. The
values for this dropdown are stored in the HIFIS Intensity table.

e The Location Type dropdown can be modified using the Referrer Categ lookup
table. The values for this dropdown are stored in the HIFIS_ReferrerCategTypes
table.

e The Probability dropdown can be modified using the Probability lookup table.
The values for this dropdown are stored in the HIFIS _ProbabilityTypes table.

e The Referred From dropdown shows a list of places from the Directory of
Services.

e The Referred To dropdown shows a list of places from the Directory of Services.
e The Relationship dropdown can be modified using the Relationship lookup
table. The values for this dropdown are stored in the HIFIS RelationshipTypes
table.
Food Banks

See Diagram 26

The Food Banks section of the Client Management module is used to record when a
client is provided with Food Items.

Behaviours to be aware of:
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When you create a Food Bank Transaction record a record is created in the
HIFIS_ Services table.

Only once food bank items are added to the transaction are corresponding
records added to the HIFIS_FoodBank table.

There is a look-up table in the Administration module called “Food Item” that is
not used.

Tips for writing reports on this section:

Food Bank transactions have a ServiceTypelD of 36.
The HIFIS_FoodBankltemTypes table is not used and contains no information.

There is a ProductCode field in the HIFIS FoodBankltems table that is a user
inputted data point and not a link to another database table.

Dropdowns or multi-select data points included in this section:

The Case Management Activity dropdown shows a list of Case Management
records for the client.

The Food Bank Item dropdown shows a list of Food Bank Items that have been
configured in the Administration Module.

The Program dropdown shows a list of Programs configured in the
Administration module for Food Banks.

The Reason for Service dropdown can be modified using the Reason for
Service lookup table. The values for this dropdown are stored in the
HIFIS_ReasonForServiceTypes table.

The Referred From dropdown shows a list of places from the Directory of
Services.

The Referred To dropdown shows a list of places from the Directory of Services.

Goods and Services

See Diagram 31 and Diagram 32

The Goods and Services section of the Client Management module is used to record all
goods and services provided to a client by a specific Service Provider.

Behaviours to be aware of:

When you create a Goods and Services Transaction a record is added to the
HIFIS Services table as well as the HIFIS Goods_Activites table.
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¢ Clients must have an open Case Management Case with a at least 1 session in
order to link a Case Management Activity to the transaction.

Tips for writing reports on this section:

e (Goods and Services are a type of service and have a ServiceTypelD of 31.

¢ Inthe database, Services (as in Goods and Services) are called Activities, so as
to not mistake them with the broader concept of services in HIFIS.

e The HIFIS_Activities_ReportCategories table is not used.
e The HIFIS_Goods_ReportCategories table is not used.

e Express Goods and Service Templates are stored in the HIFIS Activities_ltems
and HIFIS Goods_Items tables.

e When you add a comment during an express goods or service transaction, that
comment is stored in the HIFIS_ Services table.

Dropdowns or multi-select data points included in this section:

e The Case Management Activity dropdown shows a list of Case Management
Sessions for the client.

e The Good dropdown can be modified using the Goods lookup table. The values
for this dropdown are stored in the HIFIS_GoodsTypes table.

e The Program dropdown shows a list of programs that are configured in the
Admissions module.

e The Reason for Service dropdown can be modified using the Reason for
Service lookup table. The values for this dropdown are stored in the
HIFIS _ReasonForServiceTypes table.

e The Referred From dropdown shows a list of places from the Directory of
Services.

e The Referred To dropdown shows a list of places from the Directory of Services.

e The Service dropdown can be modified using the Services lookup table. The
values for this dropdown are stored in the HIFIS_ActivityTypes table.

e The Unit of Measure dropdown can be modified using the Unit of Measure

lookup table. The values for this dropdown are stored in the
HIFIS_UnitOfMeasureTypes table.
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Group Activities

See Diagram 30

The Group Activities section of the Client Management module is used to record service
delivery that is scheduled for a certain time and place, and to indicate which clients
attended.

Behaviours to be aware of:

Once created, you can add clients as attendees and add people as external
contacts. In order for non-users to be added as external contacts, you must go to
Admissions>Application Settings and turn off the “Clients in People Search”
toggle.

Adding clients to a group activity and marking them as attended does not create
a record in the HIFIS Client_Services table.

When you create a group activity in HIFIS a record is added to the
HIFIS Services table as well as the HIFIS GroupActivities table.

Tips for writing reports on this section:

Group Activities are a type of service and have a ServiceTypelD of 42.

Group Activity comments can be found in the HIFIS Services table.

Dropdowns or multi-select data points included in this section:

The Group Activity dropdown can be modified using the Group Activities lookup
table. The values for this dropdown are stored in the HIFIS _GroupActivityTypes
table.

The Location dropdown shows a list of places from the Directory of Services.

The Program dropdown shows a list of programs configured in the
Administration module.

The Reason for Service dropdown can be modified using the Reason for
Service lookup table. The values for this dropdown are stored in the
HIFIS _ReasonForServiceTypes table.

The Referred From dropdown shows a list of places from the Directory of
Services.

The Referred To dropdown shows a list of places form the Directory of Services.
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Housing Loss Prevention

See Diagram 10, Diagram 14, and Diagram 16

The Housing Loss Prevention section of the Client Management module is used to
record when a client is at imminent risk of losing their housing.

Behaviours to be aware of:

A housing loss prevention record is a Housing Placement record in disguise. When you
begin Housing Loss Prevention for a client, this is what happens in the database:

¢ A Housing Placement record is created in the HIFIS HousingPlacements table
using the open housing history record.

e Associated records are created in the HIFIS_Services and
HIFIS Client_Services tables.

e The service type of the service record in the HIFIS Services table is set to
Housing Loss Prevention.

e The field called HouseRetentionID in the HIFIS HousePlacements table is filled
with the ClientHouselD from the HIFIS Clients_Houses table.

e Any follow-ups, documents, or subsidies recorded in the Housing Loss
Prevention record are stored in the same tables they would be stored for any
Housing Placement.

Tips for writing reports on this section:

e Housing Loss Prevention records are a type of service with a ServiceTypelD of
43.

See the next section on Housing Placements for more information.

Housing Placements

See Diagram 10 , Diagram 14, and Diagram 16

The Housing Placement section of the Client Management module is used to record the
process and intermediate milestones a client experiences while seeking, securing, and
acquiring housing.

Behaviours to be aware of:

¢ Once you attach the Housing Unit to the Clients Housing Placement (and indicate
that they have moved in) then a record is created in the HIFIS_Clients_Houses
table and the Housing Placement address will automatically appear in the client’s
Housing History record.
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e If you delete the Housing Placement record using the Client Service Delete tool,
the address will be removed from the Housing History records.

¢ In order for House Types to appear in the Housing Type(s) Sought multi-select
field they must be marked as Placeable in the Look-ups table of the
Administration module.

Tips for writing reports on this section:

e Housing Placements are a type of service and have a ServiceTypelD of 35.

Dropdowns or multi-select data points included in this section:

e The Caseworker dropdown shows a list of HIFIS Users.

e The Family Members dropdown shows a list of family members from the clients
profile.

e The Housing Type(s) Sought dropdown can be modified using the House
lookup table (must be marked as placeable). The values for this dropdown are
stored in the HIFIS HouseTypes table.

e The Program dropdown shows a list of Programs configured in the
Administration module for use with Housing Placements.

Attempts

See Diagram 14

A user can add multiple placement attempts to a client’s housing placement record prior
to them moving into housing.

Behaviours to be aware of:

e Once a client has been marked as moved into housing, or the housing placement
is ended, no more attempts can be made.

Tips for writing reports on this section:

e The main table that holds information about Housing Placement Attempts is the
HIFIS _HousePlacementAttempt table.

Dropdowns or multi-select data points included in this section:

e The Caseworker dropdown shows a list of HIFIS Users.
e The Reason Housing Not Secured dropdown can be modified using the

Reason Housing Not Secured lookup table. The values for this dropdown are
stored in the HIFIS ReasonHousingNotSecuredTypes table.
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Documents

See Diagram 2, Diagram 3, Diagram 12, Diagram 14, Diagram 27, and Diagram 39

A user can attach documents to a housing placement record.

Behaviours to be aware of:

e Documents that have been attached to a Housing Placement (or Housing Loss
Prevention) record are stored the same way any documents for a client is stored.

Tips for writing reports on this section:

e Documents that have been attached to a Housing Placement have a
DocumentTypelD of 11.

Dropdowns or multi-select data points included in this section:

e None
Follow-ups

See Diagram 16

A user can record follow-ups performed while a client is in housing.

Behaviours to be aware of:

e Follow-ups are stored in 2 tables: the HIFIS_FollowUps table and the
HIFIS_ Followup Housing table. The HIFIS FollowUps table is connected to the
HousePlacementlD and the HIFIS Followup housing table is connected to the
ClientHouselD.

Tips for writing reports on this section:

e The comments a user enters when creating the follow-up are always stored in the
HIFIS FollowUps table.

e The HIFIS_FollowUps.ClientHouselD field is not used.

Dropdowns or multi-select data points included in this section:

e The All clients still in housing dropdown can be modified using the Still in
Housing lookup table. The values for this dropdown are stored in the
HIFIS_StillinHousing table.

e The Clients that have left housing dropdown shows a list of all clients attached
to the housing placement.
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e The Reason left housing dropdown can be modified using the Reason Left
House lookup table. The values for this dropdown are stored in the
HIFIS_ReasonLeftHousingTypes table.

Subsidies

See Diagram 14 and Diagram 48

Housing Subsidies can be attached to a Housing Placement or Housing Loss
Prevention record.

Behaviours to be aware of:

e Housing Subsidies can be attached to exactly one program.

Tips for writing reports on this section:

e Subsidies are a type of service and have a ServiceTypelD of 40.

Dropdowns or multi-select data points included in this section:

e The Pay Frequency dropdown cannot be modified. The values for this dropdown

are stored in the HIFIS_PaymentFrequencyTypes table.

e The Program dropdown shows all programs listed in the Administration module

and configured for subsidies.

e The Reason for Service dropdown can be modified using the Reason for
Service lookup table. The values for this dropdown are stored in the
HIFIS ReasonForServiceTypes table.

Incidents

See Diagram 39

The Incidents section of the Client Management module is used to record specific
events involving clients, people, and/or staff.

Behaviours to be aware of:

¢ If the Incident record indicates that police were involved, more input fields will
appear.

Tips for writing reports on this section:

e Documents that have been attached to an Incident record have a
DocumentTypelD of 3.

Dropdowns or multi-select data points included in this section:
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e The Disposition dropdown can be modified using the Disposition lookup table.
The values for this dropdown are stored in the HIFIS DispositionTypes table.

e The Emergency Services dropdown can be modified using the Emergency
Service lookup table. The values for this dropdown are stored in the
HIFIS _EmergnecyServicesTypes table.

e The Involved dropdown shows a list of all clients, people, and users.

e The Nature of Incident dropdown can be modified using the Incident lookup
table. The values for this dropdown are stored in the HIFIS_IncidentTypes table.

e The Witnesses dropdown shows a list of all clients, people, and users.
Medication Dispensing

See Diagram 40

The Medication Dispensing section of the Client Management module is used to track
when Medications are dispensed that have been created in the Health Information
section of a client’s profile.

For more information, see the Medication section under the Client Information chapter
of this guide.

Reservations

See Diagram 25

The Reservations section under the Admission section of the Client Management
module is used to ensure beds are available for specific clients who have not made it to
the shelter yet.

Behaviours to be aware of:

e Reservations do not impact the bed availability counter found in the Admissions
section of the Front Desk.

Tips for writing reports on this section:

e Reservations are considered a type of service and have a ServiceTypelD of 33.

Dropdowns or multi-select data points included in this section:

e The Reason for Service dropdown can be modified using the Reason for
Service lookup table. The values for this dropdown are stored in the
HIFIS_ReasonForServiceTypes table.

e The Referred From dropdown shows a list of places from the Directory of
Services.
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e The Reservation Status dropdown can be modified using the Reservation
Status lookup table. The values for this dropdown are stored in the
HIFIS_ReservationStatusTypes table.

Service Restrictions

See Diagram 37

The Service Restrictions section of the Client Management module is used to inform
users when a client cannot have access to certain modules and organizations.

Behaviours to be aware of:

e A user can book a client into a shelter even when there is a restriction in place if
they add a historical book in and then undo last book out. This will create a
contradiction in database records.

Tips for writing reports on this section:

e None

Dropdowns or multi-select data points included in this section:

e The Modules dropdown cannot be modified. The values for this dropdown are
stored in the HIFIS_ServiceRestrictionsModuleTypes table.

e The Reason for Restriction dropdown can be modified using the Reason
Restricted lookup table. The values for this dropdown are stored in the
HIFIS ReasonBarredTypes table.

e The Requested By dropdown shows a list of all users.

e The Service Providers dropdown shows a list of all active Service Providers.

SPDAT

See Diagram 35

The SPDAT section of the Client Management module is used to store completed
Service Prioritization Decision Assistance Tool assessments.

Behaviours to be aware of:

¢ Only the most recent assessment competed for a client will appear in the
Coordinated Access section of the Front Desk.

Tips for writing reports on this section:

e SPDATSs are a type of service and have a ServiceTypelD of 39.
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e If you just need to pull the total score of a client’s assessment, then you just need
the HIFIS Client_Services, HIFIS SPDAT Intake table and the
HIFIS_SPDAT_ScoringSummary table, and can ignore the other SPDAT tables.

Dropdowns or multi-select data points included in this section:

e The Caseworker dropdown shows a list of users.

e The Prescreen Period dropdown cannot be modified. The values for this
dropdown are stored in the HIFIS_ SPDAT PrescreenPeriodTypes table.

e The Program dropdown shows all programs listed in the Administration module
and configured for SPDATS.

e The Where do you sleep most often? dropdown cannot be modified. The
values for this dropdown are stored in the
HIFIS SPDAT _ HistoryOfHousingTypes table for single or youth assessments,
and the HIFIS_SPDAT_HistoryOfHousingFamilyTypes table for family
assessments.

Storage

See Diagram 54

The Storage section of the Client Management module is used to track when client’s
belongings are being stored by the Service Provider.

Behaviours to be aware of:

e None

Tips for writing reports on this section:

e Storage is a type of service and has a ServiceTypelD of 32.
e The HIFIS StorageOutcomeTypes table is not used.
e The HIFIS_ Storedltems.StorageOutcomeTypelD field is not used.

Dropdowns or multi-select data points included in this section:

e None
Surveys

See Diagram 51

The Surveys section of the Client Management module is used to complete
Administrator created surveys with clients.
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Behaviours to be aware of:

The terms Questionnaires and Surveys are used interchangeably in HIFIS, and
in this guide as well.

Surveys must be created in the Questionnaires section of the Administration
module before they can be used.

Tips for writing reports on this section:

Be careful not to confuse the Survey tables with the tables for PiT
Questionnaires.

Dropdowns or multi-select data points included in this section:

None

Turn Aways

See Diagram 36

The Turn Aways section of the Client Management module is used to record when a
client is not provided a service that is requested.

Behaviours to be aware of:

e Anonymous Turn Aways result in the creation of a row in the HIFIS _Anonymous
table.

Tips for writing reports on this section:

Turn Aways are a type of service and have a ServiceTypelD of 34.

Dropdowns or multi-select data points included in this section:

The Age Group dropdown can be modified using the Age Category lookup table.
The values for this dropdown are stored in the HIFIS AgeCategoryTypes table.

The Gender dropdown can be modified using the Gender lookup table. The
values for this dropdown are stored in the HIFIS_GenderTypes table

The Reason for Service dropdown can be modified using the Reason for
Service lookup table. The values for this dropdown are stored in the
HIFIS_ReasonForServiceTypes table

The Reason for Turn Aways dropdown can be modified using the Reasons for
Turn Aways lookup table. The values for this dropdown are stored in the
HIFIS_ReasonForTurnawayTypes table

The Referred From dropdown shows a list of places from the Directory of
Services.
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e The Referred To dropdown shows a list of places from the Directory of Services.

VAT

See Diagram 34

The VAT section of the Client Management module is used to record the results of
completed Vulnerability Assessment Tools.

Behaviours to be aware of:

e The VAT database tables were built off of the SPDAT tables, but many of them
were not needed, so there are a lot of unused tables with VAT in the name.

Tips for writing reports on this section:

e VATSs are a type of service and have a ServiceTypelD of 41.

e Documents that have been attached to a VAT have a DocumentTypelD of 16.
e The HIFIS_ VAT Intake.AssessmentPerdiodTypelD field is not used.

e The HIFIS_ VAT Intake.PrescreenPeriodID field is not used.

e The HIFIS VAT AssessmentPeriodTypes table is not used.

e The HIFIS VAT PrescreenPeriodTypes table is not used.

e The HIFIS_ VAT CommonPlaceTypes table is not used.

e The HIFIS HealthCareTypes table is not used.

e The HIFIS_ HistoryOfHousingTypes table is not used.

e The HIFIS_ HisotryOfHousingFamilyTypes table is not used.

Dropdowns or multi-select data points included in this section:

e The Caseworker dropdown shows a list of all users.

e The Program dropdown shows all programs listed in the Administration module
and configured for VATSs.

Waiting Lists

See Diagram 38

The Waiting List section of the Client Management module is used to track when clients
are waiting for a particular service.

Behaviours to be aware of:
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e None

Tips for writing reports on this section:

e The main table that holds information about Waiting Lists is the
HIFIS_WaitingLists table.

Dropdowns or multi-select data points included in this section:

e The List Type dropdown can be modified using the Waiting List lookup table.
The values for this dropdown are stored in the HIFIS WaitListTypes table.

e The Priority dropdown can be modified using the Waiting Request Priority
lookup table. The values for this dropdown are stored in the
HIFIS_WaitingRequestPriorityTypes table.

e The Reason Being on List dropdown cannot be modified. The values for this
dropdown are stored in the HIFIS WaitingRequestReasonTypes table.

e The Service Providers dropdown shows a list of all active Service Providers.

e The Status dropdown cannot be modified. The values for this dropdown are
stored in the HIFIS_WaitingRequstStatusTypes table.

Communications

Broadcasts

The Broadcasts section of the Communications module is used to send a message to
all users currently logged in to HIFIS, as well as those that login within 2 hours.

Broadcasts are not stored anywhere in the HIFIS database when they are issued,
including the Audit Log.

Bulletins

See Diagram 33

The Bulletins section of the Communications module is used to share messages across
and between organizations.

Behaviours to be aware of:

e The author of a bulletin can attach zero or many clients to a bulletin.

¢ Unlike messages, you cannot attach Users or People to a bulletin.

e The author of a bulletin can share a bulletin with other service providers, but only
if they have access to bulletins at that service provider.

Tips for writing reports on this section:

e The database table called HIFIS Bulletins_Users is not used.

Dropdowns or multi-select data points included in this section:
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e The Client Name(s) dropdown shows a list of all clients.

e The Owner dropdown shows a list of all Service Providers the bulletin author has
rights to.

e The Priority dropdown can be modified using the Bulletin Priority lookup table.
The values for this dropdown are stored in the HIFIS_BulletinPriorityTypes table.

e The Requested By dropdown shows a list of all users

e The Service Provider dropdown shows a list of all Service Providers the bulletin
author has rights to.

Messaging

See Diagram 43

The Messaging section of the Communications module allows users to send messages
between each other.

Behaviours to be aware of:

e Users or People can be attached to messaging using the Regarding dropdown.

e Clients can also be attached to messages using the Regarding dropdown, but
only if the Clients in People Search feature is enabled under Administration >
Application Settings.

Tips for writing reports on this section:

e When a client is attached to a message it links to the HIFIS People table, not the
HIFIS_Clients table as you might expect.
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Dropdowns or multi-select data points included in this section:

e The Priority dropdown can be modified using the Message Priority lookup table.
The values for this dropdown are stored in the HIFIS_MessagePriorityTypes
table.

e The Regarding dropdown shows a list of Users, People, and Clients (if Clients in
People Search is enabled under Application Settings).

e The Send To dropdown shows a list of all users.

Front Desk

Block Operations

The Block Operations section of the Front Desk Module is used to book multiple clients
out of a shelter at once.

This section does not have any dedicated database tables. However, you may notice it
appear in the Audit Log, or as a Reason for Discharge for Admissions.

Coordinated Access

The Coordinated Access section of the Front Desk module presents the user with a
Unique ldentifier List. The Unique Identifier List includes anyone experiencing
homelessness in a community who have recently interacted with a Service Provider.

The List does not require any user input to be generated — it pulls information from
every client profile in HIFIS to provide a summary (as long as they have an active
consent with the type Coordinated Access).

The List not stored in any one database table. However, anytime certain things change
in a client’s profile, the change is noted in the HIFIS ClientHistoryChanges table.

This table tracks changes in client vitals as well as their state of housing.

Directory of Services

See Diagram 5, Diagram41, and Diagram 50

The Directory of Services section of the Front Desk module is used for tracking Places.

Behaviours to be aware of:

e Service Providers must be created in the Administration Module whereas all
other Places can be created in the Directory of Services Module

e The Directory of Services is used to populate dropdowns all across HIFIS such
as Referred To/ Referred From dropdowns, or any dropdowns relating to a
specific organization (like a pharmacy or a school).

e The Place Type field may determine which dropdowns the Place shows up in.

e The Referrer Category Type is used to group a list of Referral Places to make it
easier for users to select a referral place from a list. For example, in any Referral

88



Dropdown the values will be listed alphabetically by Referrer Category and then
by Place Name (i.e., Pharmacy — Alpha, Pharmacy — Beta).

Tips for writing reports on this section:

e The HIFIS_ Addressess.GeoRegionID field is not used because an address can
have more than one Geographic Region. For each address there will be zero or
many rows in the HIFIS Addresses GeoRegion table — one for every
Geographic Region that was added to the Place during it's creation.

e Contacts for a Place can be both users or people — both will be linked to a Place
using their PersonID.

Dropdowns or multi-select data points included in this section:

e The City dropdown cannot be modified. The values for this dropdown are stored
in the HIFIS_CityTypes table.

e The Contact List dropdown is populated with both people and users. The values
for this dropdown are stored in the HIFIS People table.

e The Country dropdown cannot be modified. The values for this dropdown are
stored in the HIFIS_CountryTypes table.

e The Geographic Region dropdown can be modified using the Geo Region
lookup table. The values for this dropdown are stored in the
HIFIS GeoRegionTypes table.

e The Place Type dropdown can be modified using the Place lookup table. The
values for this dropdown are stored in the HIFIS_PlaceTypes table.

e The Province/Territory dropdown cannot be modified. The values for this
dropdown are stored in the HIFIS ProvinceTypes table.

e The Referrer Category Type dropdown can be modified using the Referrer
Categ lookup table. The values for this dropdown are stored in the
HIFIS_ReferrerCategTypes table.

e The Services Offered dropdown can be modified using the Services Offered
lookup table. The values for this dropdown are stored in the
HIFIS_ServicesOfferedTypes table.

Housing Units

See Diagram 41

The Housing Units section of the Front Desk module is used to track occupancy in
specific units that are typically managed by a specific service provider.

Behaviours to be aware of:

¢ You must create a Housing Unit in order to create a Housing Placement.
e You can attach photos and maintenance records to a Housing Unit (they are
described in their own sections of this guide).

Tips for writing reports on this section:
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e None

Dropdowns or multi-select data points included in this section:

e The City dropdown cannot be modified. The values for this dropdown are stored
in the HIFIS_CityTypes table.

e The Country dropdown cannot be modified. The values for this dropdown are
stored in the HIFIS CountryTypes table.

e The Features dropdown can be modified using the House Attribute lookup table.
The values for this dropdown are stored in the HIFIS HouseAttributeTypes table.

e The Geographic Region dropdown can be modified using the Geo Region
lookup table. The values for this dropdown are stored in the HIFIS_GeoRegion
table.

e The Housing Type dropdown can be modified using the House lookup table.
The values for this dropdown are stored in the HIFIS _HouseTypes table.

e The Landlord dropdown shows a list of People in the People module with the
role of Landlord.

e The Occupancy Status dropdown cannot be modified. The values for this
dropdown are stored in the HIFIS OccupancyStatusTypes table.

e The Province/Territory dropdown cannot be modified. The values for this
dropdown are stored in the HIFIS_ProvinceTypes table.

e The Service Provider dropdown shows a list of all Active Service Providers.

e The Status dropdown can be modified using the House Status lookup table. The
values for this dropdown are stored in the HIFIS _HouseStatusTypes table.

Housing Maintenance

See Diagram 45

The Housing Maintenance section of the Front Desk module allows for tracking of
housing maintenance performed on Housing Units in HIFIS.

Behaviours to be aware of:

e You can view Housing Maintenance records by going to Front Desk > Housing
> Housing Maintenance but to add Housing Maintenance you have to go to
Front Desk > Housing > Housing Units and open the record for the specific
unit.

Tips for writing reports on this section:

e None

Dropdowns or multi-select data points included in this section:

e The Contractor dropdown shows a list of People and Users in HIFIS.

e The Maintenance Work dropdown can be modified using the Maintenance
lookup table. The values for this dropdown are stored in the
HIFIS_MaintenanceTypes table.
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Housing Photos

See Diagram 45

Photos can be uploaded and attached to a Housing Unit record. These records are
found in the HIFIS HousePhotos table.

Landlords

The Landlords list under the Housing section of the Front Desk module is simply a list of
all People who have a role of landlord. They are displayed along with a count of the
units they own and their contact information.

For more information on this, see the People section of this guide.

People

See Diagram 3

The People section of the Front Desk module is used to add people of significance to
HIFIS when they are not HIFIS Users.

Behaviours to be aware of:

e The roles assigned to a person dictates what dropdowns or multi-select fields
they appear in.

Tips for writing reports on this section:

e See the Client Information Chapter sections on Contact Information, Languages
and Vehicles — the database tables are the same for People as they are for
Clients and Users.

Dropdowns or multi-select data points included in this section:

e The Gender dropdown can be modified using the Gender lookup table. The
values for this dropdown are stored in the HIFIS GenderTypes table.

e The Roles dropdown can be modified using the People Roles lookup table. The
values for this dropdown are stored in the HIFIS_PeopleRoleTypes table.

PiT Count

Completed Surveys

See Diagram 52 and Diagram 53

The Completed Surveys section of the PiT Module is where completed PiT Surveys are
listed.

Behaviours to be aware of:

e None
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Tips for writing reports on this section:

e Completed PIT Surveys are stored in the HIFIS_PiTSurvey table — don’t confuse
this with the HIFIS_ClientQuestionnaires table (which holds completed non-PiT
surveys).

Events

See Diagram 52 and Diagram 53

The Events section of the PiT Module is used to track when Point-In-Time Counts take
place.

Behaviours to be aware of:

e None

Tips for writing reports on this section:

e PiT Events are stored in the HIFIS PiTQuestionnaires table — there is no table in
this module with Events in the name.

Dropdowns or multi-select data points included in this section:

e The City dropdown cannot be modified. The values for this dropdown are stored
in the HIFIS_CityTypes table.

e The Province dropdown cannot be modified. The values for this dropdown are
stored in the HIFIS ProvinceTypes table.

Locations

See Diagram 52 and Diagram 53

The Locations section of the PiT Module is simply a link to the Directory of Services.
See the Directory of Services section of this guide under the Administration chapter for
more information.

Questions Templates

See Diagram 52 and Diagram 53

The Question Templates section of the PiT Module allows users to view the current PiT
Survey template, disable questions, and add extra questions if they wish.

All communities have the same base template and values.

Shifts

See Diagram 52 and Diagram 53
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The Shifts section of the PiT Module is used to organize volunteers and survey
locations.

Behaviours to be aware of:

e None

Tips for writing reports on this section:

e The HIFIS_PiTShifts has two connections to the HIFIS Organizations table: one
via the ReportingOrgID field, and one via the OwnerOrgID field.

Dropdowns or multi-select data points included in this section:

e The Service Provider dropdown shows a list of all places in the Directory of
Services.
e The Surveyor dropdown shows a list of all users with a role of PiT Volunteer.

Volunteers

See Diagram 52 and Diagram 53

The Volunteers section of the PiT Module is simply a link to the list of Users. See the
Users section of this guide under the Administration chapter for more information.

Miscellaneous
Created By/Updated By

Anytime a table has a Created By or Updated By field it is referring to the User that
created the record, or the user that updated the record most recently. This can be
determined by linking the field to the UserID field in the HIFIS_ UserProfiles table.

TableName.CreatedBy = HIFIS UserProfiles.UserlID
TableNameUpdatedBy = HIFIS_UserProfiles.UserlD
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Database Diagrams

This chapter provides a visual representation of database tables that make up HIFIS
and the relationships between them.

Review the Database Concepts & Terminology chapter prior to looking at these
diagrams.

A few notes about the diagrams:

e Some sections of HIFIS modules have so many database tables that store
pertinent information that a single section could have multiple diagrams that
pertain to it

e Some sections of HIFIS modules use the same tables to store information so
some sections in the HIFIS Modules — Data Definitions chapter will refer to the
same diagram(s)

e Certain database tables will be repeated in all the diagrams where they are
relevant

e Each diagram doesn’t depict all the possible relationships for a table, just the
ones relevant to section(s) it is representing
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Diagram 2
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(@rruswnaoq)
sjuswnooQ SHIH

._*vu

QARU3ND 4

R

@l24mpa4Buiysinbuisiq 4

(a1)
ssadA ] aunjea4SuysinSunsigsidIH

(gIs1uawiwo))
spuswWIWo)” §14|H

(a1)
sadAjjuswiwo)~S|4IH

>O }

gradAjuawwo) x4

aibig 4

(gluoneziuesig)
suopezjuediQ Sl4IH
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Diagram 3

(a1 1]

sadAja8enSuey g4 (TN

(an)
sadAja8esnadenSuel §|41H

@jadAabonbupy ;4

(a1) 1]

n QqledAyabpsnabonbuny 4

(an
sadAjainyndiesn~S|4IH

(gle8en8ueis)doad)
sefenSue] o|doad S|HIH

Qruosiag x4 8 sajljoidiasn” SHIH

(aueda|doaq)
siepe|doag™§|4IH

(gnuswnooq)

sadAjuawnog si4IH [T

(a1)
sadA]0ejuo)ensiq sIdIH

Q@ledAjuawnaog 4

(a1) 1]

] | aiadA 11p03u0pUbIA N4

0%

x sjuawnoog SHIH

(anesn)

]

(aneeruo)iensia)
syoejuodensiq SIdIH

sadAjsjoysjdoad siyiH [ TN

(QIssaippy)

qgradAjajoyajdoad x4

0%

(apjoya|doaqd)
sajoys|doad~s|doad sIdIH

sasSa.ppY SIHIH

(JISS24pPY 234

0

(qIssauppyaldoad)
sassaippy o|doad SIdIH

¥ ¥ ¥ ¥ ¥ %

quosiad 4
(@iua1d)
s3ualD " SI4IH

aqruosiad x4
qIt0s15g 3 q1uosiad x4

I

I

1 (qluosiad)
qIuosiad x4 Il| sidoad SIdIH
qruosiad N4
aredAjispuag 4

aruosiad x4

I

I

(a1)

sadA | 1apuag §i4IH

quosiagd x4
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Diagram 4

)4

qiualDpaHdnol9 x4

(qidnoun)
sdnoi9 S4IH

aladdjdnoig :y4 ]

aradAgdnoio ;x4

(g1)sedA1dnoin™g4IH

(ai)
sadA | ajoydnoin §I4IH

qjadAjajoydnois x4

(gidnoiga|doagq)

(anu=12)
sjualD” SI4IH

QIU0SI3dPRaHAN0ID Y4

]|
adnoin x4

(gluosiad)
ajdoad” SI4IH

sdnoin ajdoad SI4IH

30 H

-

(JIuosiad 4

giadA ] diysuonniayajdoad x4

(ar)
sadA] diysuonejayajdoad Si4IH
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Diagram 5

(an (an (QredAAaD)
sadAjuoiSayoa9S|4IH sadA |@uinoigS|dIH sadA1ANDSIdIH

qluoeiBbay0an 4

100

QI8uInoid ¥4 aifu x4 (ar)
sadA|snieisuonelysiday SI4IH
(QluoiBsyoanppy) g 11 (QIsss1ppy)
= i 1] sassal "~
uoi8ayoan~ssaippy” SIdIH USSPy 3 _utM SHHIH A smmasuonDsEaY
B aifiauno) 4
(an (a1) (an
sadA| |ansquoneanp3 S|4IH alssa4ppy 4 sadAj Aipunoy §14IH uonensiSay SHIH
gladAjjanajuonninpd x4 QuonpasiBay 34
(aieneTuonesnpIualld) g 1] (a12ed) 11 (aueisnd)
s|anaquoneanp3ual)” SidIH arsood i || sa2e]d” SI4IH ]| PN 191sn[) 7 SI4IH
anuaid 4
(@iua1d) (a1) ] Tl (a1) _
spual) SHIH sadAjade|d SIHIH [TH Q120412901 34 aradA1Bainiaiafay IT'| sadAj8sieduaniaiay Si4IH




Diagram 6

HIFIS_IncomeTypes
(ID)

FK: IncomeTypelD

HIFIS_Clientincomes
(ClientincomelD)

FK: EmploymentTypesiD

HIFIS_EmploymentTypes
(ID)

Diagram 7

|

FK: EmployerTypelD

HIFIS_EmployerTypes
(ID)

FK: Client/D HIFIS_Clientincomes x FK: FrequencyTypelD
(ClientlncomelD) |

HIFIS_Clients
(ClientID)

FK: ClientlD HIFIS_ClientExpenses ;o FK: FrequencyTypelD " HIFIS_PayFrequencyTypes
(ClientExpenselD) (ID)

FK: ExpenseTypelD

HIFIS_ExpenseTypes
(D)
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Diagram 8

(ar)
sadA]acuinoid S4IH

(arn)

DO

aiAiunoy x4

sadAjAnnuno) gI4IH

aiinuno) x4

qjaautnodd 4

o3

sysessyaQsaly|iqer]” SI4IH

(anassyi0Aniqen)

[ ]|
ajedA ) Aouanbaiq 4

(arn

sadAjAouanbaijhed s|4IH

anuayd 4

(@nuaid)
sjuai|) SIHIH

aradAAnpqor x4

(an
sadAjAyjiger SiIIH

aradA1assy 4

(a1)
sadAj19ssy SIHIH
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Diagram 9

(an
sadAjanss|yyjeaH SI4IH

@2ddanss|yypay x4

(@1enss|y3esH)
senss|yiesH SIIH

W anuai x4

(a1

sadA||esodsiquonieaipan” SIHIH

qgjsanssiyipnay 4

(a1)

sadA ] Ai08918)19107 SI4IH

qr2dA 1 Ai0B21001310 X

i—0¢

(@nua1d)
s121qusD SIHIH

x (Qluoneaipay) Wu __ (@nuaid)
suopneaps\_SIHIH o - sjuel) SHIH
@ladd | [psodsiquotinaipaiy i+ gLz 2H
Ql43G12524d 4 araaoid 4
(Qluosiaq) (a122e1d)
ajdoad S|4IH sade|d” SIdIH

qRuang 4

@12dA 1 wapoo41a1q H-

(a1)

sadA|poo41810~ SI4IH

103



Diagram 10

(gluoyeziuediQ)
suoneziuesiQ” SH4IH

(an)
sadA ] snyeyshouednadg s|4IH

QHZOWHDNHZDGLQ 4

(ai=1snD)
sadA]asnoH S4IH

aadA1snmipisAouodnoa0 ty4

(ar=1snD)
131sN|37SI4IH

qladAasnoy 4

(a1ea1nias)
$3210435 7 SIdIH

q12210435 2y

Q13snoH ¥4

(an
sadA]Suip|ing~SI4IH

q+815n)7 1y

(alssa1ppy)
sassalppy” SHHIH

qiadA | Bupping :y<

T 5 % T T D

qiss8dppy 34

Q13snoH ¥4

qIu0siagpiolpunT x4

(aesnoH) WO Q+ (Qluosiad)
sasnoH™ SHHIH ajdoad SI4IH

(qlesnopiuald) ||
|Q._l sasnoy suald SiHIH I

HO;

(gpuswaoejdasnoH)
sjuawade|dasnoH” SI4IH

a0 3500 4

H——0¢

dIUawra2bpl4asnoH 4

A

(QnuawasejdasnoHiual|d)
Sjuawade|desnoy siualy) Si4IH

qiuostad 4

Ho—t

3

(anua1d)
sjual)” SIHIH
anuald N4 anuaty 4

ol

Juawadoidasnod N4
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Diagram 11

(a1)
sadA]snieISSINIY SIHIH

@12dA | SNIDISYSINIY SN m

(gjuosiaq)
a|doad” SIIH

dH3yd0/ 250 A

(QIssaussajaWoHIOYsIY)
SSBUSSa|aWOHOSYSIY SI4IH

>0

anuayd x4 Ml

(anuayd)
sjualD SIHIH

105



Diagram 12

HIFIS_ldentificationTypes
(IdentificationTypelD)

FK: IdentificationTypelD

* HIFIS_Peopleldentification
(PeopleldentificationID)

FK: PeopleldentificationlD

HIFIS_People 1 FK: PersoniD
(PersoniD) ]
FK: PersonlD
FK: Document!D
HIFIS_Documents T T
(DocumentID) || 1
FK: DocumentTypelD
HIFIS_DocumentTypes
(ID)
Diagram 13
FK: PersoniD
HIFIS_People
(PersonlID)

HIFIS_PeopleldentificationAttachments
(PeopleDocAttachmentiD)

HIFIS_PeopleCars
(PeopleCarlD)
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Diagram 14

(gluosiad)

((an

sadA] paundagajonSuisnoqjuoseay S14IH

q12dA | painaagiopNbBuIsnoHuosDay Y4

Po—it

(anuswnooq)

sjuawndoq S|4IH

W” quosiad 4 __

sjdoad SIdIH

0<

d4ax10Masn]) 4

(@ndwanyiuawade|dasnoy)
dweanyiuawadeldesnoy S|4IH

qjIuaWac0|dasnoH 4

(gnuawsoe|desnoyadAssnoH)
sjuswaoe|d8uisnoy sedAjSuisnoH SI4IH

H—o0¢

D>—————0€

@adAjasnoy x4

(ai
sadA]asnoHq SI4IH

JluawalnjdasnoH 34

(gnuswaoe|dasnoH)
sjuswWade|desnoy” SHIH

QlIuaWaIn|dasnoy 4

P—it

Q1321835 Y4

(anuawade|dasnoHiual|d)
suawade|dasnoy” suald SI4IH

(ajuosiag)
a|doad S|dIH

qjuosiad 4

(anuayd)
sjual)~SI4IH

(aiea1uesyuayd)
$82IAI35TUBIDSI4IH

aruall x4

Q13210138 4

(a1ea1nsas)

JIuauadn|dasnoy y4

H—0¢

(@lesnoHiuald)
sasnoH ™ s1ual|) SI4IH

A19sNOHIUaYD 2N

(arn)

H——0¢

$221035” S|4IH

Q129125 4

(alApisgns3uisnoy)
ApisqnsBuisnoys|41H

8

o

Boad x4

sadAjAouanbaijhed s|4IH

Ho

qgjadAfouanbaiqgdog 4

(glweidouy)
sweisSoid S|4IH
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Diagram 15

(gluosiad)
s|doad” S14IH

djuaagafiisidoad 4

—O}

qiauan3afiiajdoad 4

(@nuanjueneqoug)
sjuanjuoneqoid” Si4IH

(apuanzjesa)
sjuanjjedal SHIH

qgnruangafinajdoad :y4 =

gnuaniafrajdoad 4

i 0
L1 qiuosiad N4

(anuanzapadoad)
sjuangay ojdoad~s|4IH

(gluonelyyEuen)
uolieljiyysuen S|dIH

(anuaa3jjieq)

(ai)
syuan3jieg SI4IH Wu __ sadA]ys1y SI41H

QI2dALYsIY K4

>0

(@nua1d)
sjual) SIdIH

(g11o10e48Unngryuodiual|d)

I—i 10pe43unnquiuo)Tjual) SI4IH

Qnuaid 4 & swi@uo)ydIe M IUBID SIHIH

(Qlui=auodymrepmIualD)

qjadAjAnpgogold N4

Og

(qlioroe4jeInolreyagiuai|d)

lojoeqjesnoineyeq ju2l|) SiHIH T—.—-

ql2dAjpinoinoyag Y4

(ar)
sadA | Ayjigeqoad SI4IH

aiadALAngngoid iy

(a1)

sadAj103de4[RInOINEYRE T S|HIH

qradAjruan3gafiy 4

(ar)
sadA]sjuaniayn SIdIH

>0

(a1)

sadA ] JopejSunnquiuo) SI4IH

aadAyBunngriuo) x4

q13dA j uia3uayoM 4

(an)

sadAju1sauo)yaremsI4IH
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Diagram 16

O

(sdnmojjogpajnpayos)

ardnmojjo4 x4

(gluoneziuesig)

] sdnmojjo4panpayas S|4IH
araoinias H4
qrdnmojjod 4
(g1e21na35) ] R E_n_DBomo": Ll
s921n195 SI4IH I oo sdnmojjo4 SI4IH I
Ll
@IuaWa20jdasnoH x4 Q___m.,_o 5 — —

(aiuawase|dasnoH)

JIUoRUarayasnoH x4

{J1uawWain|dasnoH x4

meEwum_n_wm—..OIlm_u__I

A

(anuawaoe|gasnoHiualld)
sjuswade|dasnoy sjuaid S4IH

anuawaan|dasnoy x4

(aresnoH3uaid)
R S3snoH” s1ualD)” SI4IH

suoneziued10~SI4IH

sadA ] Suisnoquys siHIH

(a1)

R

qjadfyBuisnoyuig :y4

Q135NOHIBID N4

(QiBuwssnoqdnmoyjo4) V
SuisnoH™dnmojjo4~SI4IH

giBuisnoyifaquosoay 4

(a1)
sadA ] SuisnoHyauoseay S|4IH
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Diagram 17

(a1) u

sadAainqunyuesaisp SiHIH - | BT

(gIseangunyueIa1ap221AIaSAWLY)

lx sadA]ainquuysuelalap spoladadiniasAwly SI4IH

Ql2dA 1 3NquUIIYUDIS13A DI

(ai
sadAjueislapa8ieyasigiojuoseay S|4IH

(]

aIpoLadaainiasAuny 4

aladA ] 361pyos1giojuosnay x4

(an)
sadA] ajoyAuny” SI41H

o

FeELLYE] LTI

(a1) u

-4

(alpouadaaniasiwly)

sadApjueyAuuy~siyiH | BT

aradAyuoy Ay x4

(an)
sadA]Juawa|3sediojpauny” S|4IH

pouadadniasAiuly Si4IH

(anua12)
WU|= sjual) SH4IH

-1

(ai
sadA]jQa2104pawiy S14IH

(an
sadA]spiguoypaunty” Si4IH

LI
]| qyadAguaws)3 4
L
n aledi ] fosoio4pauiy x4
Ll
n qiedd 1 aayfuoapauny (x4

anuaid x4

(J12101SUDI2]13A ‘¥4

(ai)
sadAjajeisuelalapn”SHIH
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Diagram 18

(@puayd)
sjual|d” SIdIH

anua1y 4

(als2eld)
sace|d SI4IH

X

(@puswiuioddy)

syuswipuioddy ™ SHIH

ar=22o|d ¥4

(quosiaq)
a|doad” SIdIH

aiadAusunuroddy Dy

(a1)
sadA]jusunuioddy ™ S|4IH

aibio x4 L

(guoneziuesiQ)
suonezjuesio SI4IH
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Diagram 19

(ar) (@)
sadA | 1noke1s|41H sadA1enpoNSIdIH

gladAinodnT

(anuaid) |y
suai > siHIH [N

0¢

aifanwnid 4

(@apjunqwoisny)
sjurjwoisn)” Si4IH

qradfampoi 4

(al1e)qe woisn))

I MQ_LNPEO#MJUIM_U_ 4

QyuITWoIsnD 4

A

diajqpjwolsiny x4

H—o0%¢

ai3jqoLwoIsn) |

A

aIpIgUIoIsny x4

(arerequuoysn))
ejlequoIsny” Si4IH

(ale|qe1wo3sndiQ)
sajqe] woisn) 810 ~SI4IH

ais|qoiwoIsn) 4

(@Ipie1jwosn))

T—.—. spje14woisn)~S14IH

(glumogdoageiegwoisn))

papsjasumoqgdoigelequioisn) S|4IH

aisdnyooqworsnd 4

pO—1t

aipraiwoIsnd 4
I *
I

(an
sdpjoowolsn)~§|4IH

PO———r

aipiaiJwoisnd ¥4

2

(ai)
sadA | pjaiywoisn)§I4IH

aradApiaty 4

disajqog Q.:v\DDﬂ 4

(QIselqeLdnyoo)
sa|qedmjooT SI4IH
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Diagram 20

(anuaid) 1

(Qluonez

suopezjues.Q SIJIH

uediQ)

gjuonpziupbio 4

X

sy sidIH | I

(a1)
sadAjjuangoeauo)~SI4IH

aRusid 4

x (aredA1uaazpeIUONIURID) X
sadA]uanzoeiuo) ua)d” SHHIH

| ||
g12dA1uan31003U0D Y4

aradijuoibayoan 4

@|sadf1190w0)f021mopN Ny

(an

sadA|pejuonypainieN SI4IH

(arn)
sadAjuojBeyoen §14IH
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Diagram 21

(@nuaid)
sjuald” SHIH

(g@321n138)
$821A185 S|4IH

e EEVES ]

(aAeis)
sAeis S14IH

arfois x4

0§

U243 x4

(@1210y))
sai1o0y) S|4IH

aledA] sioy) x4

(ai)
sadAjai0y) SIdIH
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Diagram 22

(a1)
sadA | pIyuo)r~SIHIH

(ai)
sadA) uonelo7 S|4IH

-Q

12dA 1 yfuo) 4

o¢

(a1edA1DD)

sadA ] piyuo) sPIjuU0) SI4IH

(aiAgpaisalaysiijiuo)
Agpauasey siuo)” SI4IH

]| anifues g

(qluosiad) |

qIuosiadpuodas x4

s|doad SI4IH | I

(a1)
sadAlAysuaju| S14IH

IUOSISdISN XA

araanid 4

(arsoeyd)
saoe|d” SI4IH

ar22oid y4

(glo1paisaiaysidljuo))
o] paliaiay sPIuo) SHIH

(a1)
sadAjAyjigeqoid S14IH

aledfjApsuaiuf iy

aryfuod 4

(anatuod) 1

(a1)
sadAjdiysuone@y Si4IH

ajadA 1 Aiqogold H

@radAydiysuonniay x4

L gladAjuoiniot 4

04

(gledAuonedotsianuo))

sadAjuoneso] sPIuo] SI4IH

m gladAjuonniod 4

spipuod SidH | I

arayfuod 4
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Diagram 23

(a1)

sedA|8ejepiemieiey si4iH [ TN

(a1apiroidasiniasweldold S4IH) 1]

162107042413 2404 1Y

(grea1n128)
seones S|4IH

(@nuai)
sjusld” SHIH

anRuai 4

siapinoidadines weisold Si4IH 1] GlapIOIgEANIBSWDIBoK
(a1) 11

sadAj@onias siiH [T Q1odA 12oIn2S
(quoneziuedi) 11

suoneziuedig SI4IH | I QIUONDZIUDBIO 44

(an) u

sadA | aa1u8g104uoseay SHHIH ]| Q1541531155 10Ju0SD3Y 44

AD_wum_n: u J1220)d 4313 [a W0l N4

QjuoIssas y4

saze|d SiJIH [T

q1390)d42.443 3401 N4

(Qluoissas)
suoissag~SI4IH

qI220435 A

04

(@1Pa1n1883u31)))
se21as JualD SHIH
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Diagram 24

al1adAsmpispag x4

(an)
sadA]snieispag SI4IH

o€

(qiioasiHsn1EISPag)
AiosiHsnieispeg SHHIH

afaddjsnipispag 4

(a1)
sadA]pag SI4IH

(qluoneziuesiQ)
suopezjuediQ~ S|4IH

quonpziupbio 4

>0—ih

od (@ i (Quwooy)
spegSI4IH If| swooy s|4IH
aiuwooy x4 u
1
]| qradAipag 4 x E
Ao3siHspagwooysAels Si41H
Qifp1s 4 _
(|EEIYEN -—.—l (gihels)
s82I0I3S TSI IH S shexs SidIH

q12B.1pYIsIqI04UoSD3Y )4

H——0¢

(ar)

sadA] @81eyasigioquoseay SI4IH
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Diagram 25

(arn)

sadA ] a81eyarsigiojuoseay” S|4IH

ajabin Yasigio4uosnay x4

(an)

sadA]sniejsuonneniasay” Si4IH

@Isn1pISUoIIDAIZS3Y Y-

R

(alhuo1siHspagwooysiels)
AoysigspaguwiooysAels s 4IH

A4

1] (gluoneniasay) =u T
qia2inizs 2314 "W | suohensssay SIdIH qruoenpasay 4 "
I
I
uonpAIasay Y4
- . I
—_ I
(Q1921n425) u Q.—. (alhexs) 1]
s22IM9S SI4IH [ ] | Q19935 sheis SI4IH n aifo1s 4
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Diagram 26

(a1)
sadAj1oineyag SI4IH

qiadA j1ompyag 1y

(Qlwspjuegpooy)
swapjuegpooy S|4IH

qiwaipungpooy 4

(@puegpood) W
juegpooy SI4IH

1221435 M

((e|ERIINEYY
$32IA1357 S14IH

Q43P IN0IGINAIBSWDIBOIG (YA

(anapiroigaoiniagwelsord Si41H)
S19PIN0.I4e2Ines wesSold SI4IH

Qibapyiaiiafayuold x4

(1890)d 18413 [a 4ol -

(ai)
Q._- sadA | 8a1e)I12.143594 SI4IH

(1230]d 43413 a0 -

n¥_l (a1@2ed)
sase|d SHIH
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Diagram 27

(@iruawnooq)

(@1eo1n135) 11
$22IM19S™S|4|H | Q12oias
(gluosiad) il
ajdoaq SI41H ]| QB I0p3S0D
(an) Ll
mwa>._.w..:00___..0—uw.__mwn_ BEILEL 12441 3wWoINOpaNsaq N4
(an Ll
sadA | @1e15858) S|4 |H ]| Q15041 510153507)

(Qluotssas)
suolssas” SHHIH

X

sjuswndoq” Si4IH

(@Isauawwon)

(@nuawnooqg ase))
sjuawnloq—2sel)” S|4IH

spuswwo)” SH4IH

(ar)
sadA L 1oye4SuninquiuodSHIH

2

(apuawwonase))
sjuawwio)” ase) S|4IH

LL
| ]| dauawnaog Y4
1l
|1 .
aIsuaWWo) 1y
11
]| .
aradAjiong iy

(aluo1e41UB1Ha5R))
slojoejiusly sase) Sl4IH

g ¢ ¥ &

u (@lased)
n sese) Sl4IH
aiaso) 4
I
I
aiaso 4
aiasod 4
aiasod 4
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Diagram 28

(gpuswiuloddy)
syuaunuioddy~S|4IH

(ai)

sadAjAyndyuoissasTsiylH | BX

(ar)

QIANARIVUOISSAS TN

sadAjAyjiqisuodsay~si4iH [

(arn)

qradAjAupgisuodsay x4

L ISR VEYETEN IS E (TR | |

qadAjoiafay x4

QH3YI0M 350D

(alesed)
sase)” S|4IH

araso) 4

X

(Qluosiad) Ll
sjdoad SI4IH [ 1|
(QuoneziuesiQ) u
uoneziuesug SiHIH ] |

gjuonpziupbiQ 4

(QIsuawwo))
sjuswiwio)” Sl4IH

ot

quswiwoddy 1y

(@ruswiuioddyuoissag)
sjuswjuioddy uolssas SI41H W

(@luoissag)
suo|ssas” SI4IH

qIsIuaWwoy 4

ol

(@nuswwojuoissas) W
SJUSWIWO)~ UoISSas §|4IH

QJuoissas 4

Qluoissas 4
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Diagram 29

q122uIN0.d Y

(an)
sadAjAnuno) SI4IH

ginunoy 4

otk

(an

sadA|souinoids|4IH

04

q182uIN0.d ¥4

(qladAamissayswon)
sadAjamasayawoH S|4IH

2dA ) aniasayawoH 4

ql32uiA0id 4

. m (qladALpueg)

sadA | swenpueg Si4IH

(aismeisuerpuy) T

smyeysueipulsiqiH | T

* adAjawppypung N4

anuayd 4

(@ianuaid)
sjuslD SIHIH
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Diagram 30

(gluosiad)
ajdoad™SI4IH

Q12dA 1 Anawdnois 4

(ar@a1nu9s)
sa21uas” SIdIH

qi2010435 )4

(@r2euogsanoydnolg)
S}Peuo) saIAPYdnoIn S|4IH

(anuaip)
sjualD” SHIH

anuaid ‘x4

Ww g (aAandydnoin) (g
aifynnaydnoig 4 IT| senmpydnoigsiiH [T aifuanaydnoig 4
qradd i Anampydnoig 24 Q1320[d M4
(ar1a2eld) (are2eld)
sadA] Ayanpydnoan gi4IH $82e|d SIdIH

0%

(@puadsaniAydnoln)
sjuaIp” saIHAIRYdNoID SI4IH
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Diagram 31

(gjuoneziuesig)
suopezjuediQ” SIdIH

arbiQ :y4

(Q1dssw=|poon)

SI3PIN0I¢32INIRSSWRY | SPOOD)” SI4IH

A4

a1u33poog x4

(Qiw=1pooD)
swa}| spoon SI4|H

(aIse21n495) Ll

(@i
sadA]Aunnoyspooniojuoseay” Si4IH

18dA 1 A1 10y SpoooIoJuosDay 4

saaiuas SiHIH [N

u (ar) T

DO

Q13dA1poog x4

areanias 4

Q._. (QIisemnPYyspooD)

SaI}AIYSPOoD §|4IH

QIsaNIPYSPoos i

Il| sadAjspoon si4iH (Il

aradiyainspafonun x4

(ai)
sadA]ainseajyjoNun SIIH

qladipoog 4

X (Qispooo)
spoo9” S|4IH

@12dAjaunsoanfonun 4
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Diagram 32

(qluoneziuesig)
suonezjue8iQ~S|4IH

aibio 4

Po—i

(aidsswa11sa1AY)

SIBPINOIGRIINIBS ™ SWaY~ SBIHAIY SIHIH

QI3 SABAIIY 24

H—<

(Qlwsysaninmdy)
swiay” saIAPRY SIHIH

qisadAsamamy 2y

H—0¢

(a1)
sadAl ANy SIHIH

qisadA]saimniay x4

pO—ih

(aisaonias)
s82108S” SI41H

qiaaniag 4

2

(1semnnoy)
S3IIAIY SI4IH X

QISa1AIIYSPoOD X4

(aissinnoyspoon)
Sa}INPRYSPo0n” SI4IH

PO H

a13dA 1 A1A110Y SPO0DIoJUOSDaY 1N

(an
sadA | Ayanoyspooniojuoseay S|4|H
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Diagram 33

(@iu=1D)
sjuald SIHIH

arusi x4

(@nusipuns|ng)
sjuai) sune|ng” SI4IH

5O

(giuosiaqd)
ajdoad SI4IH

auosiad 34

(ar=sn)
s8|yoidiasn” SIHIH

Jofjoyaguo x4

]|
qrnsng -

(aluns|ng)
suns||ng SI4IH

(quoneziuesiQ)
suoniezjugiQ” S|4IH

gjuonpziunbig 4

qradfj fouqunaing x4

(aiagiedAfuonguns)ng)
sadA] Auoliduna|ing Si4IH

qiunsjing ‘4

<

(Qluoneziuesiounajing)
suonezjuesigsunas|ing”SI4IH
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Diagram 34

(ai
sadAjuonsan™ 1VA SHIH

(ai)

sadA ) Aio8ajerjuawssassy” §|4IH

ajadAiobainy x4

sadA] aeju|"IVATSIHIH

(a1)

H——-o0¢€

aledAjuonsany x4

(g|uonsanpiuawssassy)

suoiysenpjuawissassy” VA SI4IH W

QJUOIISaNTIUBISSISSY Iy

(gluonsanpiuawssassy)
$9102§ SUOIISaNDIUBWSSasSSY IYA SIHIH

@JUOIIS3NTIUSISSSSSY N4

X

qradAgaypiul 4

aryou x4

(Qluosiad)
a|doad SI4IH

QSN0 IS N

T (aioxemu)

Qv x4

(gHeamsuysuonsanpayelu|)

pasamsuysuonseny oelu| LYA SIdIH W

Il sxewu vA siaiH [ TN

]

aryoiu) 4

(giAvewwns8ulioos)

AewnungSuo2s IYA SHIH

q1aa1n13s 4

(area1n19s)
s82|AI8S” SI4IH
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Diagram 35

(a1)

11
arssdnLApunsbusnonforiosiaa 5y 1| SedALAlIWeISuISNOHOMIOISIHLYAdS SIHIH

|R

Ll (an _
qrsadAiBusnopforiorsag g 18 | S2dALBuIsnoH3oAIoIsIHTIVAdS SI4IH
(@rea1naas)
Ll (an se0jAI8S SI4IH
aradA]aaojguowwoddq x4 i m0Q>._.mC.wU_._“_._.wm-Il._.<n_n_mlm_u__I —t
(a1) 1391713 34
T —— sadA ] soe|duowiwo)” 1 vads SHIH

2

(a1)

sadAj@yeu| 1vads SHIH

qaradfaxyoiu 24

T] (aluosiad)

(@ramsuysuonsanpayeiu|) W __ (arexeyuy) g
paiamsuysuonsany el 1vads SHIH a e 1vads SHIH

123020] 34
@IUOIIS3NDIUSLUSSISSY YA
Qiaypaul 24
(gluonsanpiuawssassy) T
A suopsenpiuswssassy 1vyads SiHIH (1T
1] (ai) _
Q1204101063107 3y Il | sedAjfio8aieryjuswssassy™ |yads SIHIH
(aiArewwngSulioos)
(an Arewung8unod$™1v¥ads SHIH
gradAruonsanp g 1 | sedAluonsend”ivads” Sl4IH
(Q|ss10253UuBWISSaSSY)
s3103§UONSaNDUaWsSsassy  1v¥ads SIHIH Y

JIU01IS3NYIUBWSSESSY Y

Q42HI0M 350D Y IT| sjdoad si4IH

QI2dA 1 poLIadua31253.4d M

(an)
adA)pouagduaaidgaid” 1¥AdS SIHIH
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Diagram 36

(a1
sadA11spusg SIdIH

qredijiapusg 4

(gisnowAuouy)

(QIs@211495)
s22195” SI4IH

ala31n4as 4

snowAuouy §|4IH =o

qjadAjAiobain)yaby 4

(an
sadA] Aio8a3e)a8y s |4IH

gisnowduouty 1y

aifomouany 4

T] (an

u (aiAemeuiny) X
Il| sfemeuin] g4IH

(giAemeuanyjuai|))
shemeuan| "sjua1) SI4IH

| sadAjAemeuin)ioqsuosesy s|4IH

ajadA] Aompuunj so4suospay x4

1 (gQluosiad)

Q3N N4
(@puaid)
sjualD” SHIH

]| d N
0fiYgU0 14 8|doad SI4IH
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Diagram 37

(a1)
sadA ] s|npoj\uUOIILISIYSIAISS™ SI4IH

13dA | 3|jnp o UOIIILISaY30IAISS 1Y

(QIsInpojypaiieg)
sa|npo\~ paiieg” SI4IH

dipoLadpaiingiuai) x4

(@Ipoliadpaiiegiual|))
spouad paueg juald SIHIH

QIpOLadpa1IDgIU3YD M

n (gluosiad)

anuayd 4

IT| sjsip SI4IH

u (Qluosiad)

(a|poliadpaliegiual)d)
spouaq paaeg jualD suoneziuesio S|4IH

fofipyaguo 4

| ] | sjdoad SI4IH

(12dA | paiinguosnay :y-

(an)
sadA | pauieguoseay” S|4|H
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(aiksorsiHsnieasisSuiie ) (an)
Aiojsiysnieisysnsumepy SI4IH sadA ] snjeigisanbaysuiepm SI4IH

aradA g smmsisanbayBuiom 4

ansIbumBMIuEYD 4
(a1) u

sadAjuoseayisanbaysuiyiepy " si4IH | 1N

qradAjuospayisanbaybulnom iy

(@nua1)

(a@nsnSuniepauai|d)
spuel) SIHIH

anuaip 4 s1sr8unieMIuaIDSIHIH

aradAjArongisanbayBuniop x4

ansrTBuipm 4
(ai) u

sadA) Aytondisenbaysutnepsi4iH [T

Diagram 38

(ansr8uniem) W 1] (al)

sysn3uie M SI41H P —— i) sedApysn3unie ™ sI41H

ansITBUNomM 4

(ansnBunieppiapiroig)
s)sIBulleMs18plnoid SI4IH




(an u

sadAjuomsodsig si4iH [ TN

qradApuonsedsia x4

(qluoneziuedio) (g

—

qnRuappuj 34

(QIpanjoau|3|doag)
panjonujsjdoad juspiul” SI4IH
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qjuosiad x4

——

(gIsseunpajdoad)
ssassauli\a|doad juappu| S|4IH

(Qruosiaq)
ajdoad SI4IH

==

suoneziuedig si4IH [T

quonpziupbiQ 4

qgrsadA1iuappu) 4

(a1) u

sadApusppusiiH |1

Diagram 39

qnruapiul x4
= =
(anuapnu))
sjuappu|~SI4IH

|R

anuappur 4

(anuswnoogsiuapioul)
sjuawndoq sjuapiul” SHIH

quosiad x4

HO———;

a11usWwnI0q N4

(an)
sadA | aainaeghouasiawy SI4IH

@13dA | aomuasAausbiaw3 14

(@nuswnaoq)
sjuswndoq” SI4IH

ET———

anuspuy 4

(gredA] AduaBiawgsiuapiau))
sadA ] AduaBiaw3g sjusppul S|4IH




(an) 1]
sadA] |esodsiquoneaipsin~si4IH | TN

@I2dA 1 jpsodsiquonnapaiy 4

(qisedA]sousiinoayuoneslpaly)

8 __ (an
(alanssjyijeaH) 11 sadA] soua.unasy suopedips|A SHIH sadA]asuaiinaay s|4IH
senss|yyesay siHIH [N QIanssIyYDaH 4 < qr2dA ] 20us.n2ay 4 =

(an 11 quonpaIpa Y4 a1adA ] ao0uannaay 4

sadAja8esoq~s|4iH [

gradAabosoq 4

(are2eld)

Diagram 40

nx (aluoneaipainl) | x (qiBuisuadsiq)

s82e|d " SI4IH hopuLIDY 3 suoneapay SIIH [IT P — 8uisuadsiq SIdIH wu

(gluosusad) qifgauogBuisuadsiq x4

a|doad SI4IH ajuosiad 14

(an
sadA]SuisuadsigTs|4IH
(anuad) U

susiD siAH | I anuaid x4 (Qluosiaq) 1]

sidoad™siaiH (I
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Diagram 41

dladAjanquiryasnoH 4

qruonnziupbio) 4 CO_“_.NN_CNW._O SHIH
(ar) (@12nqunyasnoasnoy)
sadA]a1nquiyasnoy” SIdIH $3INqUIIYSSNOH asnoH SI4IH Wvl
@12snoH 4
11 (guosiaq)
IT| sedAjsnieishouednaog Si4IH
(ai) (Q|uoidsyoanppy) gradAsmpisAoundnaog x4
sadAjuoidayoan§I4IH =||R uoiSayoan ssa1ppy SI4IH
QIuoiiayoa9) 4 (Qruosiag)
QIss24ppy 4 QIuosiadpiolpun 4 m-_.“_,....m-ﬁ_lm_u__I
(aredALAnD) 1 8 (qissasppy) ._._|n¥_. (alesnoH)
sadAj Ay : 1 i SasSNoH
1A siiH - (1T amin PPV SI4IH 1ssopy o1 HSI4IH
(ai) u (apsnoH)
sedAtAnunod™siaH - [ I 000n0y 1y Q1asnop 4 SNje1gesnoy sasnoy SidIH
qaissaippy 34
(an 1]
sadAjasulnoag™ -
J3ulnold SidIH I gra0umosg g an "
sadA]snieisasnoH S|4IH 1]
(Jj3dA 1 snIp1SasNOH ¥4

(an u

(Quoneizuedig)

sadAgaseld SIdIH (1T

(a1 [T]

aiadAa3nid x4

x (Qle9eld)
saoe|d” SI4IH __ R

aiaaojd X4

qi230jd X4

sadAj8ejenianiaey si4IH I

(gras1snpD) u

qiadA1Baniiaiafay 4

>O—i

(gIsea1nuasaneld)

Po43405321035 592€]d” SI4IH

423sn3 SI4IH ]|

aua1sn d

(aneeuonz|doaganeld)
spejuo)a|doad sade|d” S|4IH

aadApaiaf]0sainuag x4

ajuosiad 4

H—o4

(ai)
sadA] paisypseainies S|4IH

(qruosiaq)
ejdoad SI4IH
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Diagram 42

(giuonezivedipiasn)
l CO_FNN_CNWLOI._UmDIm_u_ IH

qiuonpzivoBig :y4

(anasn)
sa|yoid1asn” SIdIH

auasn 4

qiuonpziunbioiasn 4

(qluoneziuesiQ)
suopezjuedig SI4IH

(aisyy8ryuoneziuesipiasn)
sySiy - uoneziuesiQ 1esn SI4IH

(arn)
sadAjuonesadguiewoq s|4IH

aladAjuonpiadguinwog x4

H <

(QIsysSiy=1ejdwa])
|R sysiy ezeidwa] " S|4IH

ai1bapiaumg D4

Qisaybrya1opdway 4

aisybryaiojdwa] 4

(anysigsesn)
SISy 1esn” SI4IH

(anys)
T_._- S1YS1Y SI4IH

ars1ybryuoinnziunbiguasn 4

(an
sauo8ajedpodey ejejdwa) ~s|4IH

qiadA | Aiobaioorioday 4

(an
sadA]san08a3e)10day SI4IH

anybiy 4 x

aladAj asimiasuinwog x4

(an)
sadAjaamiasulewoq SI4IH
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Diagram 43

(ansnpew)
3sn8uljieln” Si4IH

ansbuljion 4

(@rasmsmen)
siasn IsrSulrelN” SI41H

(an
sadA ] Ayuouga8essaln SI4IH

al12dAAaioLigabossa 4

anasn 4
(aresn) Tl x (Qe8essay) X Ll
seyosdiesnsiaiH (TN o segessaN” SI4IH QI0si3g g L
qjebossapy 4
R (q|e8essan4asn)
3 -
QLS g sa8essazl4as SIHIH

(gluosiag)
ajdoad SI4I1H
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(qluoneziuesip)
suoneziuedig SI4IH

ajuonoziunbio 4

(g|seuo1epuepUOnEZIUESIQ)
sauojepuely suoneziuesiQ S|4IH

qIS3L0IDPUDIAN ¥4
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(a1 1] x (QIssuolepueyy) (ai)
sadAjuondashiorepueiysidiH (N sauolepuely Si4IH W Il| sadAjuoncasqnshioiepuely~SI4IH
aredAjuoniasqng 4 ql2dA uonaasqns 4
12441 3jnpoiAr 3
(1) _ W 11 (ai1) _
uonasganpoyAiorepuely” Si4IH qredhsempopy g 1| S2dALeInpopAiorepueiySIdIH

Diagram 44




Diagram 45

(Qluosiad)
ajdoad ™ SI4IH

(an
sadA ] asueuajuiey”S|4IH

qisadA Buiipiuipy:y-

X (g1ooueuaquiep@snoy)

saueusjulepl@snoH S|4IH

uosiad -

djesnoy x4

(alesnon) [Tl

sesnoH s|4IH [N

djesnoy ¥4

(@IseIinquyasnoHasnoH)
$3INqUNYasSNoOH @snoH S|4IH

aradAy 21nquyasnoy 4

(@IseInquyasnoHasnoH)
sadA] synqunyasnoH SI4IH

Qiesnof N4

(alo3oydasnon)
s0j0ydasnoH” Si4IH
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Diagram 46

(aisySrysiedway )
s1ySiy e1ejdwa] "SI41H

aisiyBiyaipydwsay x4

(an)
sauo8sje)piodsy e3ejdws ] S|4IH

>0 |

q12dA 1 Ai0Ba107110d3Y (Y4

(an)
sadAjsap08ejeniodey SI4IH

(anaoday)
spoday S|4IH

aqntoday 4

H 0%

giadAy LioBaio)pioday 4

qredA i AioBaioopioday 4

(ai)
senoBejeppoday” poday SidIH

(an
sauo8ale) voday tasn” SI4IH

@351 M4

(a14esn)
se[lyo1d4asM SI4IH

139



Diagram 47

(g1edAasnoHAio3aleywinnuiuo))
sadAjasnoH SI4IH

praddasnoy x4

X

(Q1adA1asnoqAlo8azeywinnuiauo))
sadA]asnoyqAio8ajeywnnuinuo) si4IH

-1

airoBajopunnuiuol 4

gjuonpziupbiQiaumQ x4

(gluoneziuediQ)
suonezjue3iQ S|4IH

X

(@lwnnunuo))

(qlA108318HWNNURIUOY) X
sauoSejeywnnuijuo)”s14IH

quunnuizuoy :y-4

qiadAjwnnuizuod 1y

swinnuiuoy Si4IH

4

(ai)
sadAj wnnuiuoy) s|4IH
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Diagram 48

(gluoneziuesiQ)
suoneziuesiQ™ S|4IH

(e[E=ILNELY)
$32IMI95” SI41H

Q1821438

ajad.

(aIswesBoiddssa0iaiag)
sweidold ds S9IMIaS SI4IH

(an
sadA]poylayuswied SidIH

A1 poyrapruawAog x4

(@puswAequweiSoiqdainias)

QISwWoiboiddSanias 24

d1413p1N0.1d201M1a5WDIB0Id N4

O€

(qrsepinoidaaimaswesdold)
si1apinoidadimuas weidold Si4IH

juswied sweiSoid sadinias S|4IH

H 0g

——

——
ﬁ____:a:um.iumg_Q N4
aradAjaunawry 4

I

I

aladijpunawiy x4
(an L

(a1) 1]

sadAjyunawn~si4H TN

qiadAwniboid 4

-1

qlwoiboid 34

(synejagdsweisouq)
syneya@” 2dInIss dswiessold SI4IH

aiaspinoidad WEMMEOL_@DLQ \,ﬂ__u‘__.r__ M4

Q__WUM\CWM.EDLE Ol ¥4

(QiwesBoud) Ll

sadAjweioid siqH [IT

@redA | sounosbuifoguwoibold :y4

(ai)
sadA] s2unos8uihequieiSoid s|41H

sweifoid S4IH L] |

qlwoaboid 4

(grea1muaswesgouq)
A sadA]aa1uas weiSoid s|4IH

ql2dA 821035 )4

(qladA221n135)
sadA 81195 SI4IH

(aihpisgnsBuisnoH)

qiwpiboid 4

qiwpiboid 4

0§

0¢

ApisqnsSuisnoy~SI4IH

(ansoopaxijwelgoid)
sysojpaxijueiSoid s|4IH
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Diagram 49

(q1o8essaNupny)
sedessa|NUpPNY SIdIH

(ar)
sadA]s|npoN” SI41H

aiabossaNupny x4

aladA|ainpo 4

(@i8oTupny) 1l n¥_. (@luoneisany)
Soypny Si4H | TN a1BoTupnY uoie}sany JualD SI4IH
il (qluoneziuesip) 1
.
JIuosi3d x4 auonnziupbip 4 Wi| suonezjuesio siIH L guonoziunbicy -
— — il (@nuaid) gy
(gluosiaq) aiuaid 4 11| swaid siiH (11 anuaid 4
a|doad SI4IH
u (aesn) 11
quosiad 4 13S0 i Il seyoudiasn sSi4IH [N sS4
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(an _ “
sadA|ajsjusiDi1adie] SI4IH

Q12041 2)21u212156.0] Y4

Diagram 50

143

(an) 1]
(qisauoiepueny)  |gg x (Qisaueepueuoneziues Q) Vl sadAj1apinoagedinias si4iH (T
sauojepuely” SIHIH (NN . sauojepuely” suonezjuediQ SI4IH
qI$31H01DPUDIA "N .N: 18041 13pInoIdadInias 4
)
g
s
N
(an (aIs=edA | passyosaainiasuoneziuesiQ) m
sadA | paiaygsainias Si4IH = om paiaypsaoinieg uoneziuesig Si4IH W Sl
alediipaiaffosaainias 4
1 (qIuoneziuesq)
If| suopezjuedig SI4IH _wu
A
(an u (g1edAsepusguoneziuediQ) o
- _— Lv)
sadApispusn si4iH [N ] 8 sadAlepuan uopezjuesiQ SHIH w 2
aradLiopuzD 21 5 @ssoppy) |y
.m.r, sassalppy SHIH ]| QISS3IpPY i
=
(al) (gIsadAanguiyuoneziuesiQ) W
sadA | =anquy310 SI4IH .—.—|R sadAjanquny8ig uoneziuedig SHIH (a122e]d) u
arngunybio x4 —
sa2e|d SIdIH L] a1a90)d 2y
(ar=asnpd) 1]
sesnpsiIdIH [N F——




Diagram 51

(an
sadAjuonsanpSi4IH

qiadAjuonsany 4

(qluonsanp)

aronsany 4

(qIpaamsuyuonsanp)
paiamsuyuonsany Si4IH

suoisany SI4IH

gja4ipuuonsany y4

v @I340uUU0SaNDIUSID (N4

(QIs1amsuyoa|asiynip)
siamsuyalasinA_SIHIH

(a1s41euUOnSENDIUBI|D)
saJleuuolsanpIURI)SIHIH

u (arsareuuonsanp)
X graauuonsanp g M salleuuonsand” S|4IH

anuaid x4
(@nua1d)
sjuald SIHIH
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Diagram 52

aibio 4

(QluoneziuesiQ)

aibipbuioday 4

areapuuonsanild -y

(@iysud)
x SHIYSLd SIHIH

-1

(an)

sadA] psuopueqyioquoseaylid SI4IH

sadA | pauopunqyio4uosnay iy

Q1a4DUUONSAND 11d N4

Tl
suopezjuesio Si4IH [N QIBIOIBUMO 3

(Qluosiad) 1]
ajdoad S|JIH Ll QIuosiaq 4

(al=2eld) 1]
sa2e|d  SHIH bl aIon)d 4

(ai) 1l

sadAjfap7si4iH [ HN sadA1A1) 4

(an) Tl

sadA ] @ouinoid S|4IH 11

sadAjaautnoid iy

O¢

(g1a1ieuuonsanpid)
saileuuonsanplid” SH4IH

(aiAsninsig)
Aenung1id”SHIH

al21opdwa ] f1d X4

-1

(aeedwaiid) (g

Qia4ipuuosanDIid 4

X
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Diagram 53
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Diagram 54

HIFIS_Services
(ServicelD)

FK: ServicelD

HIFIS_Storedltems
(StoreditemID)

Diagram 55

HIFIS_Clients
(ClientID)

FK: ClientiD

A

HIFIS_ClientHistoryChanges
(ClientHistoryChangesiD)

-1

FK: FieldTypelD

HIFIS_ClientHistory_FieldTypes
(ID)
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Look-up Table Quick Reference

Dropdown
Name

Activity

Age Group
Agency Involved/
Referral

All clients still in
Housing
Appointment
Type

Armed Conflict

Asset Type

At-Risk Status

Band Name
Bed Status
Bed Type

Behavioural

Factor

Case
Management
Activity
Case
Management
Activity

Caseworker

Caseworker

Module

Client
Management
Client
Management
Client
Management
Client
Management

Client
Management
Client
Information
Client
Information

Client

Information

Client
Information
Administration

Administration
Client
Information
Client

Management

Client
Management

Client
Information

Client
Management

Section

Case
Management
Turn-aways

Case
Management
Housing
Placements -
Follow-ups
Appointments

Veteran Status

Financial
Profile - Assets
and Debts
Housing
History - Risk
of
Homelessness
Indigenous
Status

Rooms and
Beds

Rooms and
Beds

Various
Factors -
Behavioural
Factors

Food Banks

Goods and
Services

Housing
History - Risk
of
Homelessness
Case
Management

Where the
values come
from
Session Activity
Types
Age Category
Referrer Categ

Still In Housing

Appointment
Armed Conflicts

Asset

At Risk Status

Cannot edit
Bed Status
Bed

Behavioural
Factor

Desired Outcome
Type

Must have an
open Case
Management
Case with a at
least 1 session
Lists Users

Lists Users

What database table the
values are stored in

HIFIS_SessionActivityTypes
HIFIS_AgeCategoryTypes
HIFIS_ReferrerCategType

HIFIS_StillinHousingTypes

HIFIS_AppointmentTypes
HIFIS_ArmedConflictTypes

HIFIS_AssetTypes

HIFIS_AtRiskStatusTypes

HIFIS_BandNameTypes
HIFIS_BedStatusTypes
HIFIS_BedTypes

HIFIS_BehaviouralFactorTypes

HIFIS_DesiredOutcomeTypes

N/A

N/A

N/A
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Dropdown
Name

Caseworker

Caseworker

Caseworker

Caseworker

Cause of Death

Chore Type
Citizenship/
Immigration
Status

City

City

City

City

City

City
Client Name(s)

Client State

Clients that have

left housing

Cluster

Conflict Type
Consent Type
Consent Type

Contact List

Module

Client
Management
Client
Management

Client
Management
Client
Management
Client
Information
Client
Management
Client
Information

Client
Information
Client
Information
Front Desk

Front Desk
Administration

PiT
Communicatio
ns

Client
Information
Client
Management

Administration

Client
Management
Client
Information
Client
Information
Front Desk

Section

Housing
Placements
Housing
Placements -
Attempts
SPDAT

VATs

Client Details -
Vitals
Chores

Client Details -
Vitals

Client Details -
Vitals
Housing
History
Directory of
Services
Housing -
Housing Unit
Service
Provider
Events

Bulletins

Client Details -
Vitals

Housing
Placements -
Follow-ups

Service
Provider
Conflicts

Client Detalils -
Vitals
Consent

Directory of
Services

Where the
values come
from
Lists Users

Lists Users

Lists Users
Lists Users
Cause of Death
Chore

Citizenship

Cannot edit
Cannot edit
Cannot edit
Cannot edit
Cannot edit

Cannot edit
Lists clients

Client State
Change in
Housing
Placement Details
— must be part of
a family

Cannot edit
Conflict

Cannot edit

Cannot edit

Generated using
People and Users

What database table the
values are stored in

N/A

N/A

N/A

N/A
HIFIS_CauseOfDeathTypes
HIFIS_ChoreTypes

HIFIS_CitizenshipTypes

HIFIS_CityTypes
HIFIS_CityTypes
HIFIS_CityTypes
HIFIS_CityTypes
HIFIS_CityTypes

HIFIS_CityTypes

HIFIS_ClientStateTypes

N/A

N/A
HIFIS_ConflictTypes
HIFIS_ConsentTypes
HIFIS_ConsentTypes

HIFIS_People
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Dropdown
Name

Contractor

Contributing
Factor

Contributing
Factors

Copy Lookups
From

Copy
Mandatories
From
Counterpart
Name

Country

Country
Country

Country

Country (under

Asset)

Country (under

Debt)

Country of Birth

Debt Type

Default Service

Provider
Dietary
Requirement
Category

Disposal Method

Module

Front Desk

Client
Information

Client
Management

Administration

Administration

Client
Management
Front Desk

Front Desk
Administration

Client
Information
Client
Information

Client
Information

Client
Information
Client
Information

Administration
Client

Information

Client
Information

Section

Housing -
Housing
Maintenance
Various
Factors -
Contributing
Factors

Case
Management

Service
Provider
Service
Provider

Conflicts

Directory of
Services
Housing -
Housing Unit
Service
Provider
Housing
History
Financial
Profile - Assets
and Debts
Financial
Profile - Assets
and Debts
Client Details -
Vitals

Financial
Profile - Assets
and Debts
Users

Health
Information -
Dietary
Restrictions
Health
Information -
Medication

Where the

values come

from
Cannot edit

Contributing
Factor

Change in

Various Factors >

Contributing
Factors
Cannot edit

Cannot edit

Lists People from

the People List
Cannot edit

Cannot edit
Cannot edit
Cannot edit

Cannot edit

Cannot edit

Cannot edit

Liability

Cannot edit

Diet Category

Medication
Disposal

What database table the
values are stored in

N/A

HIFIS_ContributingFactorTypes

HIFIS_Cases_ClientFactors

N/A

N/A

N/A
HIFIS_CountryTypes
HIFIS_CountryTypes
N/A
HIFIS_CountryTypes

HIFIS_CountryTypes

HIFIS_CountryTypes

HIFIS_CountryTypes

HIFIS_LiabilityTypes

N/A

HIFIS_DietCategoryTypes

HIFIS_MedicationDisposoalTyp
es
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Dropdown
Name

Disposition

Distinguishing
Feature

Education Level
Element
Emergency

Services
Employer Type

Employment
Type

Expense Type

Eye Colour

Family Members
Family Members
Family Role
Features

Food Bank Item

Food Item

Gender

Gender
Gender

Gender
Genders Served

Geographic
Region

Module

Client
Management
Client
Information

Client
Information
Client
Information
Client
Management
Client
Information

Client
Information

Client
Information

Client
Information

Client
Management
Client
Management
Client
Information
Front Desk

Client
Management
Client
Information

Client
Information
Administration
Client
Management
Front Desk

Administration

Client
Information

Section

Incidents

Client Details -
Physical
Appearance
Education

Veteran Status

Incidents

Financial
Profile -
Income
Financial
Profile -
Income
Financial
Profile -
Expenses
Client Details -
Physical
Appearance
Case
Management
Housing
Placements
Family

Housing -
Housing Unit
Food Banks

Health
Information -
Dietary
Restrictions
Client Details -
Vitals

Users

Turn-aways

People
Service
Provider
Client Details
- Vitals

Where the
values come
from
Disposition

Distinguishing
Feature

Education Level

Armed Forces
Element
Emergency
Service
Employer

Employment

Expense

Eye Colour

Lists client's
family members
Lists client's
family members
Family
Relationship
House Attribute

Change in Food

Bank Iltems
Diet Food ltem

Gender

Gender
Gender

Gender
Gender

Geo Region

What database table the
values are stored in

HIFIS_DispositionTypes

HIFIS_DistinguishingFeatureTy
pes

HIFIS_EducationLevelTypes
HIFIS_ArmedForcesElementTy
pes
HIFIS_EmergencyServicesType

S
HIFIS_EmployerTypes

HIFIS_EmploymentTypes

HIFIS_ExpenseTypes

HIFIS _EyeColorTypes

N/A

N/A
HIFIS_GroupRoleTypes
HIFIS_HouseAttributeTypes
HIFIS_FoodBankltems

HIFIS_DietFoodltemTypes

HIFIS_GenderTypes

HIFIS_GenderTypes
HIFIS_GenderTypes

HIFIS_GenderTypes
HIFIS_GenderTypes

HIFIS_GeoRegionTypes
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Dropdown
Name

Geographic
Region
Geographic
Region
Geographic
Region
Geographic
Region
Geographic
Region
Goal

Good
Group Activity

Hair Colour

Health Issue

Health Issue

Home Reserve
House Type

Housing Type
Housing Type

Housing Type(s)
Sought

Identification

Type
Income Type

Indigenous
Status
Indigenous
Status
Intensity

Module

Client
Information
Front Desk

Front Desk
Administration

Client
Management
Client
Management
Client
Management
Client
Management
Client
Information

Client
Information

Client
Information

Client
Information
Administration

Client
Information
Front Desk

Client
Management

Client
Information
Client
Information

Client
Information
Client
Information
Client
Management

Section

Housing
History
Directory of
Services
Housing -
Housing Unit
Service
Provider
Calls & Visits
Log

Case
Management
Goods and
Services
Group
Activities
Client Details
- Physical
Appearance
Health
Information -
Medication
Health
Information -
Health Issue
Indigenous
Status
Housing
Continuum
Housing
History
Housing -
Housing Unit
Housing
Placements

Identification

Financial
Profile -
Income
Client Details
- Vitals
Indigenous
Status
Conflicts

Where the
values come
from
Geo Region

Geo Region

Geo Region

Geo Region

Geo Region
Desired Outcome
Type

Goods

Group Activities
Hair Colour

Lists health issues

entered for a client

Health Issue

Cannot edit
House
House
House

House (must be
marked as
Placeable)
Identification

Income

Indigenous
Indicator
Indigenous
Indicator
Intensity

What database table the
values are stored in

HIFIS_GeoRegionTypes
HIFIS_GeoRegionTypes
HIFIS_GeoRegion
HIFIS_GeoRegion
HIFIS_GeoRegionTypes
HIFIS_DesiredOutcomeTypes
HIFIS_GoodsTypes
HIFIS_GroupActivityTypes

HIFIS_HairColorTypes

N/A

HIFIS_HealthlssueTypes

HIFIS_HomeReserveTypes
HIFIS_HouseTypes
HIFIS_HouseTypes
HIFIS_HouseTypes

HIFIS_HouseTypes

HIFIS_ldentificationTypes

HIFIS IncomeTypes

HIFIS_AboriginallndicatorTypes
HIFIS_AboriginalindicatorTypes

HIFIS_IntensityTypes
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Dropdown
Name

Involved
Landlord
Language

Life Event

List Type

Location

Location

Location Type
Log Type

Maintenance
Work

Means of
Communication

Means of
Communication
Module

Modules

Nature of Contact
Nature of Incident
Occupancy
Status

Other Attributes
Other Service
Details

Owner

Owner

Module

Client
Management
Front Desk

Client
Information
Client
Information

Client
Management
Client
Management

Client
Management

Client
Management
Client
Management
Front Desk

Client
Information

Administration
Administration

Client
Management
Client
Management
Client
Management
Front Desk

Administration
Client
Information

Administration

Administration

Section

Incidents

Housing -
Housing Unit
Client Details
- Languages
Various
Factors - Life
Events

Wait List

Appointment
s

Group
Activities

Conflicts

Calls & Visits
Log

Housing -
Housing
Maintenance
Client Details
- Contact
Information
Users

Custom
Tables
Service
Restrictions
Calls & Visits
Log

Incidents

Housing -
Housing Unit
Service
Provider
Veteran
Status
Rights
Templates
Programs

Where the
values come
from

people, clients,
users
Generated based
on list of People
Language

Life Events

Waiting List
Lists places from
the Directory of
Services

Lists places from
the Directory of
Services
Referrer Categ
Type of Contact

Maintenance

Digital Contact

Digital Contact
Cannot edit
Cannot edit
Nature of Contact
Incident

Cannot edit

Org Attribute
Veterans Attribute
Cannot edit

Cannot edit

What database table the
values are stored in

N/A
N/A
HIFIS_LanguageTypes

HIFIS_LifeEventsTypes

HIFIS_WaitiListTypes

N/A

N/A

HIFIS_ReferrerCategTypes
HIFIS_ContactEventTypes

HIFIS_MaintenanceTypes

HIFIS_DigitalContactTypes

HIFIS_DigitalContactTypes
HIFIS_ModuleTypes
HIFIS_ServiceRestrictionsModu
leTypes
HIFIS_NatureOfContactTypes
HIFIS_IncidentTypes
HIFIS_OccupancyStatusTypes
HIFIS_OrgAttributeTypes

HIFIS VeteranAttributeTypes

HIFIS_Organization

N/A
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Dropdown
Name

Owner

Pay Frequency

Pay Frequency

Pay Frequency

Pharmacy

Place Type
Prescreen Period
Prescriber
Primary Service
Provider

Priority

Priority

Priority
Probability

Program

Program

Program

Program

Program

Module

Communicatio
ns

Client
Information

Client
Information

Client
Management

Client
Information

Front Desk

Client
Management
Client
Information

Administration

Communicatio
ns
Communicatio
ns

Client
Management
Client
Management
Client
Management

Client
Management

Client
Management

Client
Management

Client
Management

Section

Bulletins

Financial
Profile -
Income
Financial
Profile -
Expenses
Housing
Placements -
Subsidies
Health
Information -
Medication
Directory of
Services
SPDAT

Health
Information -
Medication
Service
Provider
Bulletins

Messages
Waiit List
Conflicts

Housing
Placements

Housing
Placements -
Subsidies
Goods and
Services

Group
Activities

VATs

Where the
values come
from
Lists active Service
Providers
Cannot edit

Cannot edit

Cannot edit

Lists places from
the Directory of
Services

Place

Cannot edit

Lists People from
the People List

Lists active Service
Providers
Bulletin Priority

Message Priority

Waiting Request
Priority
Probability

Lists Programs as
conDiagramd in
Administration
Lists Programs as
conDiagramd in
Administration
Lists Programs as
conDiagramd in
Administration
Lists Programs as
conDiagramd in
Administration
Lists Programs as
conDiagramd in
Administration

What database table the
values are stored in

N/A

HIFIS PayFrequencyTypes

HIFIS PayFrequencyTypes

HIFIS_PaymentFrequencyType
S

N/A

HIFIS_PlaceTypes
HIFIS_SPDAT_PrescreenPerio
dTypes

N/A

N/A
HIFIS_BulletinPriority Types
HIFIS_MessagePriorityTypes
HIFIS_WaitingRequestPriority T
ypes

HIFIS_ProbabilityTypes

N/A

N/A

N/A

N/A

N/A
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Dropdown
Name

Program

Program

Program

Program

Program Type
Province

Province/
Territory
Province/
Territory
Province/
Territory
Province/
Territory
Rank

Reason Being on
List

Reason for Being
Discharged From
Service

Reason for
Restriction
Reason for
Service

Reason for
Service

Reason For
Service

Reason for
Service

Reason for
Service

Reason for
Service
Reason for
Service

Module

Client
Management

Client
Management

Client
Management

Client
Management

Administration
PiT

Client
Information
Front Desk

Front Desk
Administration

Client
Information
Client
Management
Client
Information

Client
Management
Client
Management
Client
Management
Client
Management
Client
Management
Client
Management

Client
Management
Client
Management

Section

Admissions

Case
Management

Food Banks

SPDAT

Programs
Events
Indigenous
Status
Directory of
Services
Housing -
Housing Unit
Service
Provider
Veteran
Status
Wait List

Veteran
Status

Service
Restrictions
Admissions

Goods and
Services
Food Banks

Group
Activities
Housing
Placements -
Subsidies
Reservations

Turn-aways

Where the
values come
from

Lists Programs as
conDiagramd in
Administration
Lists Programs as
conDiagramd in
Administration
Lists Programs as
conDiagramd in
Administration
Lists Programs as
conDiagramd in
Administration
Program
Cannot edit

Cannot edit
Cannot edit
Cannot edit
Cannot edit

Army Rank

Cannot edit
Reason For
Discharge
(Veterans)

Reason Restricted
Reason for Service
Reason for Service
Reason for Service

Reason for Service

Reason for Service

Reason for Service

Reason for Service

What database table the
values are stored in

N/A

N/A

N/A

N/A

HIFIS_ProgramTypes
HIFIS_ProvinceTypes
HIFIS_ProvinceTypes

HIFIS_ProvinceTypes
HIFIS_ProvinceTypes

N/A

HIFIS_ArmyRankTypes
HIFIS_WaitingRequestReasonT
ypes

HIFIS_ReasonForDischargeVet
eranTypes

HIFIS_ReasonBarredTypes

HIFIS_ReasonForServiceTypes
HIFIS_ReasonForServiceTypes
HIFIS_ReasonForServiceTypes
HIFIS _ReasonForServiceTypes

HIFIS_ReasonForServiceTypes

HIFIS_ReasonForServiceTypes

HIFIS_ReasonForServiceTypes

155



Dropdown
Name

Reason for
Turnaway
Reason Housing
Not Secured

Reason left

housing

Recurrence

Referred From

Referred From

Referred From

Referred from

Referred From

Referred From

Referred from

Referred to

Referred To

Referred To

Referred to

Referred to

Module

Client
Management
Client
Management

Client
Management

Client
Information

Client
Management

Client
Management

Client
Management

Client
Management

Client
Management

Client
Management

Client
Management

Client
Management

Client
Management

Client
Management

Client
Management

Client
Management

Section

Turn-aways

Housing
Placements -
Attempts
Housing
Placements -
Follow-ups
Health
Information -
Medication
Admissions

Conflicts

Food Banks

Group
Activities

Reservations

Turn-aways

Goods and
Services

Goods and
Services

Conflicts
Food Banks
Group
Activities

Turn-aways

Where the
values come
from
Reasons for Turn
Away
Reason Housing
Not Secured

Reason Left House

Recurrence

Lists places from
the Directory of
Services

Lists places from
the Directory of
Services

Lists places from
the Directory of
Services

Lists places from
the Directory of
Services

Lists places from
the Directory of
Services

Lists places from
the Directory of
Services

Lists places from
the Directory of
Services

Lists places from
the Directory of
Services

Lists places from
the Directory of
Services

Lists places from
the Directory of
Services

Lists places from
the Directory of
Services

Lists places from
the Directory of
Services

What database table the

values are stored in

HIFIS_ReasonsForTurnawayTy

pes

HIFIS _ReasonHousingNotSecu

redTypes

HIFIS _ReasonLeftHousingType

S

HIFIS_RecurrenceTypes

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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Dropdown
Name

Referrer Category

Type

Referrer Category

Type
Regarding

Relationship
Relationship

Relationship to
Family Head
Report
Categories
Report
Categories
Report
Categories
Requested By

Requested By
Requested By

Reservation
Status
Role

Roles
Roles
School

Send to
Service

Service Provider
Service Provider
Service Provider

Service Provider
Type

Service Providers

Service Providers
Service Providers

Module

Front Desk
Administration

Communications
Client
Information
Client
Management
Client
Information
Administration

Administration
Administration

Communications
Client
Management
Client
Management
Client
Management
Client
Information
Administration
Front Desk
Client
Information

Communications

Client
Management
Administration

PiT
Front Desk

Administration
Administration

Administration

Client
Management

Section

Directory of
Services
Service
Provider
Messages

Contacts
Conflicts
Family

Rights
Templates
Reports

Users

Bulletins
Service
Restrictions
Turn-aways

Reservations

Veteran
Status
Users

People
Education

Messages
Goods and
Services
Programs
Shifts
Housing -
Housing Unit
Service
Provider
Rights
Templates
Users

Wait List

Where the
values come
from
Referrer Categ

Referrer Categ

Cannot edit

People
Relationship
Relationship

People
Relationship
Report Categories

Report Categories
Report Categories

Lists all users
Lists all users

Lists all users

Reservation
Status
Army Role

People Role
People Roles

Lists places from
the Directory of
Services

Cannot edit

Services

Cannot edit
Cannot edit

Lists active
Service Providers
Service Provider

Cannot edit

Cannot edit

Lists active
Service Providers

What database table the
values are stored in

HIFIS ReferrerCategTypes
HIFIS_ReferrerCategTypes

HIFIS_People
HIFIS _PeopleRelationshipType

SHIFIS_ReIa‘tionshipTypes
HIFIS _PeopleRelationshipType
IS—|IFIS_ReportCategoriesTypes
HIFIS_ReportCategoriesTypes
HIFIS_ReportCategories

N/A
N/A

N/A
HIFIS ReservationStatusTypes
HIFIS_ArmyRoleTypes

HIFIS_PeopleRoleTypes
HIFIS_PeopleRoleTypes
N/A

HIFIS_UserProfiles
HIFIS_ActivityTypes

N/A
N/A
N/A

HIFIS_ServiceProviderTypes
HIFIS_Organization

N/A
N/A

157



Dropdown
Name

Service Providers

Service Providers
Service Providers
Service Providers
Service(s)

Offered
Services

Services Offered

Severity

Severity

State/ Province/
Territory

State/ Province/
Territory

Status

Status

Status

Stay Information

Surveyor
Target Clientele

Time Unit
Unit of Measure

User Language
Veteran Status

Watch Concern

Module

Client
Management

Communications
Administration
Administration
Administration

Administration
Front Desk

Client
Information

Client
Information

Client
Information
Client
Information
Client
Management
Client
Management
Front Desk

Client
Management
PiT
Administration

Administration
Client
Management
Administration
Client
Information
Client
Information

Section

Service
Restrictions

Bulletins
Reports

Custom
Tables
Service
Provider
Programs

Directory of
Services
Various
Factors -
Behavioural
Factors
Various
Factors -
Watch
Concerns
Client Details
- Vitals
Housing
History
Wait List

Case
Management
Housing -
Housing Unit
Chores

Shifts
Service
Provider
Programs
Goods and
Services
Users
Client Details -
Vitals
Various
Factors -
Watch
Concerns

Where the
values come
from
Lists places from

the Directory of
Services

Lists active
Service Providers
Lists active
Service Providers
Lists active
Service Providers
Services Offered

Cannot edit
Services Offered

Probability

Probability

Cannot edit
Cannot edit
Cannot edit
Case State
House Status
Cannot edit

Cannot edit
Target Clientele

Time Unit
Unit of Measure

Cannot edit
Cannot edit

Watch Concern
Types

What database table the
values are stored in

N/A

N/A
N/A
N/A
HIFIS_ServicesOFferedTypes

HIFIS_ServiceTypes
HIFIS_ServicesOfferedTypes

HIFIS_ProbabilityTypes

HIFIS_ProbabilityTypes

HIFIS_ProvinceTypes
HIFIS_ProvinceTypes
HIFIS_WaitingRequestStatusTy
pes

HIFIS_CaseStateTypes

HIFIS HouseStatusTypes
HIFIS_Stays

N/A
HIFIS_TargetClienteleTypes

HIFIS_TumeUnitTypes
HIFIS_UnitOfMeasureTypes

HIFIS_LanguageTypes
HIFIS_VeteranStateTypes

HIFIS_WatchConcernTypes
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Where do you
sleep most
often?

With

Witnesses

Client
Management

Client
Management
Client
Management

SPDAT

Appointments

Incidents

Cannot edit

Lists People from
the People List
Lists People,
Clients, and
Users

HIFIS_SPDAT _HistoryOfHousin
gTypes or

HIFIS_SPDAT _HisotryOfHousin
gFamilyTypes

N/A

N/A
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Full Table List

aspnet_Applications
aspnet_Membership
aspnet_Profile

aspnet_Roles
aspnet_SchemaVersions
aspnet_Users
aspnet_UsersInRoles
EXPORT_Clients
EXPORT_CustomLookups
EXPORT_ExportProgress
EXPORT_Indicators
EXPORT_Organizations
EXPORT_Stays
EXPORT_Turnaways
HIFIS_AboriginallndicatorTypes
HIFIS_AboriginalindicatorTypes_SP
HIFIS_Activities
HIFIS_Activities_ltems

HIFIS_Activities_ltems_ServiceProviders

HIFIS_Activities_ReportCategories
HIFIS_ActivitiesTypes
HIFIS_ActivitiesTypes_SP
HIFIS_Addresses
HIFIS_Addresses_GeoRegion
HIFIS_AddressMappingInfo
HIFIS_AFoodltems_Services_Totals

HIFIS_AFoodltemsTotal_ReportCategories

HIFIS_AgeCategoryTypes
HIFIS_AgeCategoryTypes_SP
HIFIS_AMeals_Services_Totals
HIFIS_AMealsTotal_ReportCategories
HIFIS_Anonymous
HIFIS_ApplicationTabs
HIFIS_Appointments
HIFIS_AppointmentTypes
HIFIS_AppointmentTypes_SP
HIFIS_ArmedConflictsTypes
HIFIS_ArmedConflictsTypes_SP
HIFIS_ArmedForceOfTypes
HIFIS_ArmedForceOfTypes_SP
HIFIS_ArmedForcesElementTypes
HIFIS_ArmedForcesElementTypes_SP
HIFIS_ArmyRankTypes

HIFIS_ArmyRankTypes_SP
HIFIS_ArmyRoleTypes

HIFIS_ArmyRoleTypes_SP
HIFIS_ArmyServicePeriods

HIFIS_ChoreTypes
HIFIS_ChoreTypes_SP
HIFIS_CitizenshipTypes
HIFIS_CitizenshipTypes_SP

HIFIS_ArmyServicePeriods_VeternsAttributeTypiBIS_CityTypes

HIFIS_ArrivingByTypes
HIFIS_ArrivingByTypes_SP
HIFIS_AssetTypes
HIFIS_AssetTypes_SP
HIFIS_AtRiskstatusTypes
HIFIS_AtRiskstatusTypes_SP
HIFIS_AuditLog
HIFIS_AuditMessages
HIFIS_BailEvents
HIFIS_BandNameTypes
HIFIS_Barred_Modules
HIFIS_Beds
HIFIS_BedStatusHistory
HIFIS_BedStatusTypes
HIFIS_BedStatusTypes_SP
HIFIS_BedTypes
HIFIS_BedTypes_SP
HIFIS_BehaviorTypes
HIFIS_BehaviorTypes_SP
HIFIS_BehaviouralFactorTypes
HIFIS_BehaviouralFactorTypes_SP
HIFIS_BuildingTypes
HIFIS_BuildingTypes_SP
HIFIS_BulletinPriority Types
HIFIS_BulletinPriorityTypes_SP
HIFIS_Bulletins
HIFIS_Bulletins_Clients
HIFIS_Bulletins_Users
HIFIS_BulletinsOrganizations
HIFIS_Case_Comments
HIFIS_Case_Documents
HIFIS_Cases
HIFIS_Cases_ClientFactors
HIFIS_CaseStateTypes
HIFIS_CaseStateTypes_SP
HIFIS_CauseOfDeathTypes
HIFIS_CauseOfDeathTypes_SP
HIFIS_Chores

HIFIS_Client_Attestation
HIFIS_Client_Barred_Periods
HIFIS_Client_BehaviouralFactor
HIFIS_Client_ContactEventTypes
HIFIS_Client_ContributingFactor
HIFIS_Client_DistinguishingFeatures
HIFIS_Client_ParentSituations
HIFIS_Client_Refugee
HIFIS_Client_RelationToParentTypes
HIFIS_Client_SchoolEnrolmentProblems
HIFIS_Client_Services
HIFIS_Client_WatchConcerns
HIFIS_ClientCitizenships
HIFIS_ClientDiets
HIFIS_ClientEducationLevels
HIFIS_ClientExpenses
HIFIS_ClientFlags
HIFIS_ClientFlagTypes
HIFIS_ClientFlagTypes_SP
HIFIS_ClientHistory FieldTypes
HIFIS_ClientHistoryChanges
HIFIS_ClientHousingStatusTypes
HIFIS_Clientincomes
HIFIS_ClientPhotos
HIFIS_ClientQuestionnaires
HIFIS_Clients
HIFIS_Clients_Comments
HIFIS_Clients_Groups_FamilyExtension
HIFIS_Clients_HousePlacements
HIFIS_Clients_Houses
HIFIS_Clients_Turnaways
HIFIS_ClientsHousePlacements_ReasonLeftHousingTy;
HIFIS_ClientStateTypes
HIFIS_ClientWaitingLists
HIFIS_Cluster

HIFIS_Comments
HIFIS_CommentTypes
HIFIS_CommentTypes_SP
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HIFIS_Conflicts
HIFIS_Conflicts_ConflictTypes
HIFIS_Conflicts_LocationTypes
HIFIS_Conflicts_RefferedBy
HIFIS_Conflicts_RefferedTo
HIFIS_ConflictTypes
HIFIS_ConflictTypes_SP
HIFIS_Consent
HIFIS_Consent_ServiceProviders
HIFIS_ConsentTypes
HIFIS_ConsentTypes_SP
HIFIS_ContactEventTypes
HIFIS_ContactEventTypes_SP

HIFIS_ContinuumCategories

HIFIS_ContinuumCategoryHouseTypes

HIFIS_Continuums
HIFIS_ContinuumTypes
HIFIS_ContributingFactorTypes
HIFIS_ContributingFactorTypes_SP
HIFIS_CountryTypes
HIFIS_CountryTypes_SP
HIFIS_CustomData

HIFIS_CustomDataDropDownSelected

HIFIS_CustomFields
HIFIS_CustomFieldTypes
HIFIS_CustomFieldTypes_SP
HIFIS_CustomLinks
HIFIS_CustomLookUps
HIFIS_CustomTables
HIFIS_DataExports
HIFIS_DesiredOutcomeTypes
HIFIS_DesiredOutcomeTypes_SP
HIFIS_DietCategoryTypes
HIFIS_DietCategoryTypes_SP
HIFIS_DietFoodltemTypes
HIFIS_DietFoodltemTypes_SP
HIFIS_DigitalContacts
HIFIS_DigitalContactTypes
HIFIS_DigitalContactTypes_SP
HIFIS_Dispensing
HIFIS_DispensingTypes
HIFIS_DispensingTypes_SP
HIFIS_DispositionTypes
HIFIS_DispositionTypes_SP

HIFIS_DistinguishingFeatureTypes

HIFIS_DistinguishingFeatureTypes_SP

HIFIS_Documents
HIFIS_DocumentTypes
HIFIS_DocumentTypes_SP
HIFIS_DocumentVersions
HIFIS_DomainOperationTypes
HIFIS_DomainSectionTypes
HIFIS_DomainServiceTypes
HIFIS_DosageTypes
HIFIS_DosageTypes_SP
HIFIS_EducationLevelTypes
HIFIS_EducationLevelTypes_SP
HIFIS_ELearning_Material
HIFIS_ELearning_Modules
HIFIS_ELearning_Playlists
HIFIS_ELearning_PlayLists_Modules
HIFIS_ELearning_QuizQuestion
HIFIS_ELearning_Topic_Glossary
HIFIS_ELearning_Topic_Material
HIFIS_ELearning_Topics
HIFIS_ELearning_TopicTypes
HIFIS_EmergencyServiceTypes
HIFIS_EmergencyServiceTypes_SP
HIFIS_EmployerTypes
HIFIS_EmployerTypes_SP
HIFIS_EmploymentStatusTypes
HIFIS_EmploymentStatusTypes_SP
HIFIS_EmploymentTypes
HIFIS_EmploymentTypes_SP
HIFIS_Errors
HIFIS_ExpenseTypes
HIFIS_ExpenseTypes_SP
HIFIS_EyeColorTypes
HIFIS_EyeColorTypes_SP
HIFIS_FamilyRelationshipTypes
HIFIS_FamilyRelationshipTypes_SP
HIFIS_FirstNations_Clients
HIFIS_FirstNationsCommunities
HIFIS_Followup_Housing
HIFIS_FollowUps
HIFIS_FoodBank
HIFIS_FoodBankltems
HIFIS_FoodltemTypes

HIFIS_FoodltemTypes_SP
HIFIS_FundingCategoryTypes
HIFIS_FundingCategoryTypes_SP
HIFIS_FundingOrganizations
HIFIS_GangAffiliation
HIFIS_GenderTypes
HIFIS_GenderTypes_SP
HIFIS_GeoRegion_CityTypes
HIFIS_GeoRegionTypes
HIFIS_GeoRegionTypes_SP
HIFIS_Goods
HIFIS_Goods_ltems

HIFIS_Goods_ltems_ServiceProviders

HIFIS_Goods_ReportCategories
HIFIS_GoodsActivities
HIFIS_GoodsTypes
HIFIS_GoodsTypes_SP
HIFIS_GroupActivities
HIFIS_GroupActivities_Clients
HIFIS_GroupActivities_Contacts
HIFIS_GroupActivitiesTypes
HIFIS_GroupActivitiesTypes_SP
HIFIS_GroupRoleTypes
HIFIS_GroupRoleTypes_SP
HIFIS_Groups
HIFIS_GroupTypes

HIFIS_GroupTypes_ClientRelationshipTypes

HIFIS_GroupTypes_SP
HIFIS_HairColorTypes
HIFIS_HairColorTypes_SP
HIFIS_Healthlssues
HIFIS_Healthlssues_SP
HIFIS_HealthlssuesHistory
HIFIS_HealthissueTypes
HIFIS_HealthlssueTypes_SP
HIFIS_Help_SearchHistory
HIFIS_Help_Topics_Glossary
HIFIS_HelpCategoryTypes
HIFIS_HelpContentTypes
HIFIS_HelpField
HIFIS_HelpFieldCustom
HIFIS_HelpFriendlyNames
HIFIS_HelpFriendlyTypes
HIFIS_HelpGlossary
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HIFIS_Helplmage
HIFIS_HelpMaterial
HIFIS_HelpMaterialStyles
HIFIS_HelpModules
HIFIS_HelpTopics
HIFIS_HelpTopics_Material
HIFIS_HomeReserveTypes
HIFIS_House_HouseAttributes
HIFIS_HouseAttributeTypes
HIFIS_HouseAttributeTypes_SP
HIFIS_HouseMaintenance
HIFIS_HousePhotos
HIFIS_HousePlacementAttempt

HIFIS_LayoutTypes
HIFIS_LayoutTypes_SP
HIFIS_LegalEvents
HIFIS_LiabilitiesOrAssests
HIFIS_LiabilityTypes
HIFIS_LiabilityTypes_SP
HIFIS_LifeEventsTypes
HIFIS_LifeEventsTypes_SP
HIFIS_LocationTypes
HIFIS_LocationTypes_SP
HIFIS_LookupTables
HIFIS_MailingList
HIFIS_MailingList_Users

HIFIS_HousePlacementFollowUps_ReasonLeftfifpks MaintenanceTypes

HIFIS_HousePlacements
HIFIS_Houses
HIFIS_Houses_HouseStatus
HIFIS_Houses_SP
HIFIS_HouseStatusTypes
HIFIS_HouseStatusTypes_SP
HIFIS_HouseTypes
HIFIS_HouseTypes_SP
HIFIS_HousingSubsidy

HIFIS_HousingTypes_HousingPlacements

HIFIS_ldentificationTypes
HIFIS_ldentificationTypes_SP
HIFIS_Incident_Peoplelnvolved
HIFIS_Incident_PeopleWitnesses
HIFIS_Incidents
HIFIS_Incidents_Documents
HIFIS_Incidents_EmergencyTypes
HIFIS_IncidentTypes
HIFIS_IncidentTypes_SP
HIFIS_IncomeTypes
HIFIS_IncomeTypes_SP
HIFIS_IndianStatus
HIFIS_IntakeAssessmentSummary
HIFIS_IntensityTypes
HIFIS_IntensityTypes_SP
HIFIS_Labels
HIFIS_LanguageTypes
HIFIS_LanguageTypes_SP
HIFIS_LanguageUsageTypes
HIFIS_LanguageUsageTypes_SP

HIFIS_MaintenanceTypes_SP
HIFIS_Mandatories
HIFIS_MandatoryModuleSection
HIFIS_MandatoryModuleTypes
HIFIS_MandatorySectionTypes
HIFIS_MandatorySubSectionTypes
HIFIS_MaritalStatusTypes
HIFIS_MaritalStatusTypes_SP
HIFIS_MedicationDisposalTypes
HIFIS_MedicationDisposalTypes_SP
HIFIS_MedicationNameDictionary
HIFIS_Medications
HIFIS_Medications_RecurrenceTypes
HIFIS_MessagePriority Types
HIFIS_MessagePriorityTypes_SP
HIFIS_Messages
HIFIS_ModuleTypes
HIFIS_MultiSelectAnswers
HIFIS_MVCMenultems
HIFIS_MVCMenus
HIFIS_MVCMenus_Menultems
HIFIS_MVCViews
HIFIS_NatureOfContactTypes
HIFIS_NatureOfContactTypes_SP
HIFIS_NotWorkingReasonTypes
HIFIS_NotWorkingReasonTypes_SP
HIFIS_OccupancyStatusTypes
HIFIS_Org_CustomTables
HIFIS_Organization_GenderTypes
HIFIS_Organization_OrgAttribute Types

HIFIS_Organization_ServicesOffered
HIFIS_Organizations

HIFIS_Organizations_Client_Barred_Periods

HIFIS_Organizations_Mandatories
HIFIS_OrgAttributeTypes
HIFIS_OrgAttributeTypes_SP
HIFIS_ParentSituationTypes
HIFIS_ParentSituationTypes_SP
HIFIS_PayFrequencyTypes
HIFIS_PayFrequencyTypes_SP
HIFIS_PaymentMethodTypes
HIFIS_PaymentMethodTypes_SP
HIFIS_People
HIFIS_People_Addresses
HIFIS_People_Groups
HIFIS_People_Languages
HIFIS_People_LifeEvents
HIFIS_People_PeopleRoles
HIFIS_People_SP
HIFIS_PeopleCars
HIFIS_PeopleGroupsComments
HIFIS_Peopleldentification
HIFIS_PeopleldentificationAttachments
HIFIS_PeopleRelationshipTypes
HIFIS_PeopleRelationshipTypes_SP
HIFIS_PeopleRoleTypes
HIFIS_PeopleRoleTypes_SP
HIFIS_PiTDropDownActionTypes
HIFIS_PiTDropDownAffectedQuestions
HIFIS_PiTFamilyMemberAnswers
HIFIS_PiTFamilyMemberTypes
HIFIS_PiTGenderTypes
HIFIS_PiTMuliSelectAnswers
HIFIS_PiTQuestionActionTypes
HIFIS_PiTQuestionAffectedQuestion
HIFIS_PiTQuestionCategoryTypes
HIFIS_PiTQuestionDropDown
HIFIS_PiTQuestionnaires
HIFIS_PiTQuestions
HIFIS_PiTQuestionsAnswers
HIFIS_PiTQuestionTypes
HIFIS_PiTReasonForAbandonedTypes

HIFIS_PiTReasonForAbandonedTypes_SP

HIFIS_PiTShifts
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HIFIS_PiTSurvey
HIFIS_PiTTemplates
HIFIS_PlacementStatusTypes
HIFIS_Places
HIFIS_Places_PeopleContacts
HIFIS_Places_ServicesOffered
HIFIS_PlaceTypes
HIFIS_PlaceTypes_SP
HIFIS_PortOfEntry
HIFIS_ProbabilityTypes
HIFIS_ProbabilityTypes_SP
HIFIS_ProbationEvents
HIFIS_Program_ServiceProviders
HIFIS_ProgramFixedCosts
HIFIS_ProgramPayingSourceTypes
HIFIS_ProgramPayingSourceTypes_SP
HIFIS_Programs
HIFIS_Programs_ServiceTypes
HIFIS_ProgramSP_Services_Defaults
HIFIS_ProgramStayTypes
HIFIS_ProgramStayTypes_SP
HIFIS_ProgramTypes
HIFIS_ProgramTypes_SP
HIFIS_Providers_WaitingLists
HIFIS_ProvinceTypes
HIFIS_QuestionAnswered
HIFIS_QuestionDropDown
HIFIS_Questionnaires
HIFIS_Questionnaires_SP
HIFIS_Questions
HIFIS_QuestionTypes
HIFIS_ReasonBarredTypes
HIFIS_ReasonBarredTypes_SP
HIFIS_ReasonForDischargeTypes
HIFIS_ReasonForDischargeTypes_SP

HIFIS_ReasonForDischargeVeteransTypes

HIFIS_ReasonLeftHouseTypes_SP
HIFIS_ReasonsForTurnawayTypes
HIFIS_ReasonsForTurnawayTypes_SP
HIFIS_RecurrenceTypes
HIFIS_RecurrenceTypes_SP
HIFIS_ReferrerCategTypes
HIFIS_ReferrerCategTypes_SP
HIFIS_Registration
HIFIS_RegistrationStatusTypes
HIFIS_RelationshipTypes
HIFIS_RelationshipTypes_SP
HIFIS_RelationToParentTypes
HIFIS_RelationToParentTypes_SP
HIFIS_Report_ReportCategories
HIFIS_ReportCategoriesTypes
HIFIS_ReportCategoriesTypes_SP
HIFIS_Reports

HIFIS_Reports_SP
HIFIS_RequestingAgencyTypes
HIFIS_RequestingAgencyTypes_SP
HIFIS_Reservations
HIFIS_ReservationStatusTypes
HIFIS_ReservationStatusTypes_SP
HIFIS_Responsibility Types
HIFIS_ResponsibilityTypes_SP
HIFIS_Rights
HIFIS_RisksOfHomelessness
HIFIS_RiskTypes
HIFIS_RiskTypes_SP
HIFIS_RollUpLevels

HIFIS_Rooms
HIFIS_ScheduledFollowUps
HIFIS_ScheduledJobs
HIFIS_ScheduledJobsErrors
HIFIS_SchoolEnrolProblemTypes
HIFIS_SchoolEnrolProblemTypes_SP

HIFIS_ReasonForDischargeVeteransTypes_SPHIFIS_ServiceGroupTypes

HIFIS_ReasonForGoodsActivityTypes
HIFIS_ReasonForGoodsActivityTypes_SP
HIFIS_ReasonForServiceTypes
HIFIS_ReasonForServiceTypes_SP
HIFIS_ReasonHousingNotSecuredTypes
HIFIS_ReasonHousingNotSecuredTypes_SP
HIFIS_ReasonLeftHouseTypes

HIFIS_ServiceGroupTypes_SP
HIFIS_ServiceProviderTypes
HIFIS_ServiceProviderTypes_SP
HIFIS_ServiceRestrictionsModuleTypes
HIFIS_Services
HIFIS_Services_Groups

HIFIS_Services_Programs_Payment

HIFIS_Services_SP_Programs
HIFIS_ServicesOfferedTypes
HIFIS_ServicesOfferedTypes_SP
HIFIS_ServiceTypes
HIFIS_ServiceTypes_SP
HIFIS_ServProvTypes_ServiceTypes
HIFIS_Session_Appointments
HIFIS_SessionActivitiesTypes
HIFIS_SessionActivitiesTypes_SP
HIFIS_SessionComments
HIFIS_Sessions

HIFIS_SessionTypes
HIFIS_SessionTypes_SP
HIFIS_Settings

HIFIS_SettingTypes
HIFIS_SocialAssistManagers
HIFIS_SPDAT_AssessmentCategoryTypes
HIFIS_SPDAT_AssessmentPeriodTypes
HIFIS_SPDAT_AssessmentQuestions
HIFIS_SPDAT_AssessmentQuestions_Scores
HIFIS_SPDAT_CommonPlaceTypes
HIFIS_SPDAT_HealthCareTypes
HIFIS_SPDAT_HistoryofHousingFamilyTypes
HIFIS_SPDAT _HistoryofHousingTypes
HIFIS_SPDAT _Intake

HIFIS_SPDAT _Intake_QuestionsAnswered
HIFIS_SPDAT_IntakeTypes
HIFIS_SPDAT_PreScreenPeriodTypes
HIFIS_SPDAT_QuestionTypes
HIFIS_SPDAT_ScoringSummary
HIFIS_Stays
HIFIS_StaysRoomBedsHistory
HIFIS_StilllnHousingTypes
HIFIS_StillinHousingTypes_SP
HIFIS_StorageOutcomeTypes
HIFIS_StorageOutcomeTypes_SP
HIFIS_Storedltems
HIFIS_TargetClienteleTypes
HIFIS_TargetClienteleTypes_SP
HIFIS_Template_ReportCategories
HIFIS_Template_Rights
HIFIS_Template_Rights_SP
HIFIS_TimeUnitTypes
HIFIS_TimeUnitTypes_SP
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HIFIS_Turnaways
HIFIS_UnitOfMeasureTypes
HIFIS_UnitOfMeasureTypes_SP
HIFIS_User_MaritalStatuses
HIFIS_User_Messages
HIFIS_User_Organization
HIFIS_User_Organization_Rights
HIFIS_User_ReportCategories
HIFIS_User_Rights
HIFIS_UserCultureTypes
HIFIS_UserProfiles
HIFIS_USStates
HIFIS_VAT_AssessmentCategoryTypes

HIFIS_VAT_AssessmentPeriodTypes
HIFIS_VAT_AssessmentQuestions
HIFIS_VAT_AssessmentQuestions_Scores
HIFIS_VAT_CommonPlaceTypes
HIFIS_VAT_HealthCareTypes
HIFIS_VAT_HistoryofHousingFamilyTypes
HIFIS_VAT_HistoryofHousingTypes
HIFIS_VAT _Intake

HIFIS_VAT _Intake_QuestionsAnswered
HIFIS_VAT_IntakeTypes
HIFIS_VAT_PreScreenPeriodTypes
HIFIS_VAT_QuestionTypes
HIFIS_VAT_ScoringSummary

HIFIS_VeteransAttributeTypes
HIFIS_VeteransAttributeTypes_SP
HIFIS_VeteranStatesTypes
HIFIS_WaitingLists
HIFIS_WaitingListStatusHistory
HIFIS_WaitingListTypes
HIFIS_WaitingListTypes_SP
HIFIS_WaitingRequestPriority Types
HIFIS_WaitingRequestPriorityTypes_SP
HIFIS_WaitingRequestReasonTypes
HIFIS_WaitingRequestStatusTypes
HIFIS_WatchConcernTypes
HIFIS_WatchConcernTypes_SP
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Unused Tables

Tables are only listed here if they are completely unused. Single fields that are unused

are listed in the next section.

HIFIS_Activities_ReportCategories
HIFIS_Activities_ReportCategories
HIFIS_AddressMappinginfo
HIFIS_AFoodltems_Services_Totals
HIFIS_AFoodltemsTotal ReportCategories
HIFIS_AMeals_Services_Totals
HIFIS_AMealsTotal ReportCategories
HIFIS_ArrivingByTypes
HIFIS_ArrivingByTypes_SP
HIFIS_Bulletins_Users
HIFIS_Client_ParentSituations
HIFIS_Client_Refugee
HIFIS_Client_RelationToParentTypes
HIFIS_ClientFlags
HIFIS_ClientFlagTyoes_SP
HIFIS_ClientFlagTypes
HIFIS_ClientPhotos
HIFIS_Clients_Comments
HIFIS_Clients_Groups_FamilyExtension
HIFIS_ClientSchoolEnrolementProblems
HIFIS_ClientsHousePlacements_ReasonLeftHo
usingTypes

HIFIS_DocumentVersions

HIFIS_Errors
HIFIS_FamilyRelationshipTypes
HIFIS_FamilyRelationshipTypes_SP
HIFIS_FirstNations_Clients
HIFIS_FirstNationsCommunities
HIFIS_FoodBankltemTypes
HIFIS_FundingCategoryTypes
HIFIS_FundingCategoryTypes_SP
HIFIS_FundingOrganizations
HIFIS_Goods_ReportCategories
HIFIS_Goods_ReportCategories
HIFIS_GroupTypes_ClientRelationshipTypes
HIFIS_HealthCareTypes
HIFIS_HealthlssuesHistory
HIFIS_HisotryOfHousingFamilyTypes
HIFIS_HistoryOfHousingTypes
HIFIS_HousePlacementFollowUps_ReasonLeft
Types

HIFIS Houses_ SP
HIFIS_IntakeAssessmentSummary
HIFIS_MaritalStatusTypes
HIFIS_MartialStatusTypes_SP
HIFIS_MedicationNameDictionary
HIFIS_NotWorkingReasonTypes
HIFIS_NotWorkingReasonTypes_SP
HIFIS_ParentSituationTypes
HIFIS_ParentSituationTypes_SP
HIFIS_People_SP
HIFIS_PeopleGroupsComments
HIFIS_PlacementStatusTypes
HIFIS_PortOfEntry
HIFIS_ProgramStayTypes
HIFIS_ProgramStayTypes_SP
HIFIS_RelationToParentTypes
HIFIS_RelationToParentTypes_SP
HIFIS_RequestingAgencyTypes
HIFIS_RequestingAgencyTypes_SP
HIFIS_ScheduledJobs
HIFIS_ScheduledJobsErrors
HIFIS_SchoolEnrollProblemTypes
HIFIS_SchoolEntrollProblemTypes_SP
HIFIS_ServiceGroupTypes
HIFIS_ServiceGroupTypes_SP
HIFIS_Services_Groups
HIFIS_ServProvTypes_ServiceTypes
HIFIS_SessionTypes
HIFIS_SessionTypes_SP
HIFIS_SocialAssistManagers
HIFIS_SPDAT_AssessmentPeriodTypes
HIFIS_StorageOutcomeTypes
HIFIS_StorageOutcomeTypes
HIFIS_StorageOutcomeTypes_SP
HIFIS_User_MaritalStatuses
HIFIS_VAT_AssessmentPeriodTypes
HIFIS_VAT_CommonPlaceTypes
HIFIS_VAT_PrescreenPeriodTypes
HIFS_USStates
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Unused Fields

These fields are not used, but other fields in their respective tables are used.

HIFIS_Addressess.GeoRegionID
HIFIS_FollowUps.ClientHouselD

HIFIS_SPDAT _Intake.AssessmentPeriodTypelD
HIFIS_Storedltems.StorageOutcomeTypelD
HIFIS_UserProfiles.LinkedUserTemplatelD
HIFIS_UserProfiles.LinkedUserTemplatelD
HIFIS VAT _Intake.AssessmentPerdiodTypelD
HIFIS VAT Intake.PrescreenPeriodID
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