
© Copyright 2016, CTS Service Solutions. All  r ights reserved. Any unauthorized reproduction or distribution is prohibited.   

 
 
 
 

WORKSHEET:  
SERVICE TRIGGER #1 

Being Ignored 
 
 

 
 

 

Exercise 1 
What are the expectations around first interactions that are 
specific to your industry? 
 
1. ___________________________________________________ 
 
2. ___________________________________________________ 
 
3. ___________________________________________________ 
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Our research shows 86% of customers have 
felt ignored by a business before! 

 
 

 

 

Exercise 2 
What expectations do your customers have for being greeted or 
acknowledged at your organization? 
 
1. ___________________________________________________ 
 
2. ___________________________________________________ 
 
3. ___________________________________________________ 

 

Exercise 3 
List three ways customers have said that they’ve felt ignored by 
your organization. 
 
1. ___________________________________________________ 
 
2. ___________________________________________________ 
 
3. ___________________________________________________ 
 


