FOLLOW UP THANK YOU

Subject: You Made My Day [NAME]

[bookmark: _dvm7wcty00ae]You really made my day [NAME]!
I'm not going to lie...when I saw your order come through, I did a little happy dance! Every time someone supports our non-profit fundraiser, it helps us continue our mission of advocating for all things black!

As you know, our programs were greatly affected by COVID but with your help & support we've been able to [insert something your business has accomplished despite the pandemic]

So, I just wanted to take a moment and send a little thank you note to let you know how much we appreciate your purchase and look forward to staying connected with you!
 

[SALUTATION]
CART RECOVERY EMAIL #1
Subject: I think you forgot this

Hey [NAME]
It looks like you may have left something behind, but don’t worry -- we saved it for you!

[IMAGE OF PRODUCT LEFT IN CART]

Just click here to complete your purchase.
If you have any questions or need help, hit reply!




[SALUTATION]


CART RECOVERY EMAIL #2
Subject: We’re still holding this for you

I noticed you, noticing me [NAME]

[INSERT IMAGE OF PRODUCT]

If you’re still interested, let’s do this!! Click here to complete your purchase.





[SALUTATION]



7-14 DAYS POST PURCHASE
Subject: They’ve been tripping lately
Hey [NAME]!

USPS [or other shipping company] has really been tripping recently with their shipping times. So I wanted to check in and make sure that you received your package and everything arrived in perfect condition!

If so, please leave a review here [insert link to review app] so that people know we don’t play about our products or our customers! 

If not, please reply to this email and let us know so that we can fix whatever issue you may be having.

AND THAT’S NOT IT
We’d love to feature you on our page [link to Instagram or Facebook] and show the world just how fly our customers are. Shoot your favorite photo to us via DM @Instagram Name 

Thanks again for your order and for supporting our store [NAME]



[SALUTATION]
